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1.  What is the Code of Conduct?

0. Code of Conduct a§oooomc\3n

The Code of Conduct and Ethics sets standards for the way we work at UAB. The Code
provides a practical set of guiding principles to help you make decisions in your day to day
work, whatever you do and wherever you do it. The Code is supported by a humber of more
detailed policies that form part of the UAB Conduct and Ethics Policy Framework. These are

mentioned in this document and can be found on the UAB website.

In our UAB’s interpretation, 'code of conduct' is a set of rules outlining the UAB’s norms
and rules and responsibilities of, or proper practices for, an individual member who holds an
obligation to realize UAB’s expectations on how to conduct both business and operational
activities.
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2.  Who does this Code Apply to?
J- 009 Code of Conduct 20pSwpbonod gacpcbspba

This Code applies to anyone who is employed by or works at UAB including employees
(both permanent and temporary), Senior Management, members of Board of Directors,
contractors and consultants (internal & external). UAB encourages our banking partners (such
as related bodies corporate, joint venture partners or companies in which UAB is a strategic
investor) to adopt and maintain similar conduct and ethics principles to those outlined in the
Code.

009 Code of conduct 2005 UAB 0pEes§3ab00m:6000 (93,) 00005006:6800865600000¢8
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gogbaRei Banking Partner qp: (Rowd-000deEepdigaieqiangaopbiapy saofopgieditiasgh
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og€eudlgoonoopdst s08opaooy Code of conduct and Ethics 3a6[gdo0comonepigpiaad:
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3.  When does this Code Apply?
0 009 Code 3202 6p50005 2a§§0pt 0ooCeaa(ggupdspda

The Code applies to you whenever you are identified as a representative of UAB. In
some circumstances, this will include times when you are outside your immediate workplace or
working hours, for example at work functions, out of hours work activities or when you are out

in the community on behalf of UAB (for example as an UAB volunteer).
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4.  Who can support me complying with this Code?
G. 009 Code 320 cB0D50epogt o3 vpdane Fa0rapBeu:§Eaoosod

If you need more information or are unsure of UAB's expectations or your obligations,
we encourage you to speak with your Compliance Office who is capable to help you understand
what you should avoid in conducting your day to day business & operational activities. Our
Head Office human resources representative or Operational risk representative can also provide
assistance where necessary. The contact details of such personnel will be listed at the end of
this document & they shall be running their Compliance & Risk functions independently and
handle your enquiry or problems with highest level of discretion to protect you from any

potential conflict within your team or operation unit.
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5. How does UAB ensure the effectiveness of this Code?
§.  Code 33:036epa5edqs UAB 9600333 60006 000058gj05¢peuiepdsnds

Once the UAB’s Compliance & Risk Office has established this Code after obtaining
approval from the Board of Directors, Head Office HR is responsible for monitoring the
effectiveness of it by delivering the Code to the UAB's employees at all levels & ensuring each
employee is aware of the principles in the Code, and Compliance & Risk Office is also jointly

responsible for ongoing review and enhancement of the Code on a periodic basis.

On commencement of employment and every twelve months after that, everyone who is
employed by or works at UAB must complete the Code of Conduct and Ethics Declaration, to
show that they fully understand the principles of the Code, confirm that they have complied
with them in the previous 12 months and agree to comply with them going forward for another
12 months. All breaches of the Code of Conduct and Ethics are required to be recorded and

reported in line with UAB’s Disciplinary policies and procedures.
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Code of Ocnduct and Etnics §geenadoqpiaaniadaan: 0od00d:00800n:q$sE UAB 's Disciplinary
policy and procedure 3303&: 2000&:60:0,00E[gas 8200
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6. How can I be sure my conduct complies with this Code?
E. 03§ ol cpbeecnteodyp: 20p5 wog Code $& AB0580q o 65l 0deeo:dEdoospdu

While the Code provides general guidance and minimum expectations regarding your
conduct, no code or policy can ever cover every conceivable circumstance you may encounter.
You are expected to listen to and act upon your conscience to help build and maintain UAB's
reputation. If you are in doubt about whether your conduct is consistent with this Code, it may
help you to ask yourself the following questions:
Code © cooopoqodiRSogp: $& 208ee0nlgodqsencgod sasobed:  egPesiqod
G0seo05c0pd: ©pdoopl code $& Policy o coEpjeog8feon [968Ca[gfoopd ecfgzacs
g:0de3a0 Cover ocnOSEAlN collopioog $& 008e132038055C Gaongad§Eaogs UAB el
0H0008:30:0000680000q 556 382086298 agPEAloodn ofopt wEel vdeeoEYD
qp:oopd wogcode $& 03050898/ ©f ocdvwodilon esMeddlengiigpiaan: 0&n30da0¢
codgigE 3209320868 EdloopS
e Does it feel like the right thing to do?
08§00 300603 rdesa0p00rdeng ooz

eWhat would a customer or shareholder expect or want me to do in this situation?
09 efgaeesopt customer o  Shareholder egPoSgEd B sogmes(st 83z
0p5986e008g0d cocdepdsoda

» What would the reaction be if this was reported in the newspapers?
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2000800 03¢ 2000&:dl Ao ©p5a3, 03 [gSe[gdSElapds b

» Would my colleagues or manager consider my behavior appropriate?

88cpbewdadannd o3, vSesqpe 88[gporElode smiesmsactaengHaopdurcn8Edoon
e What impact might this have on UAB and its commitment to its Values?

UAB & G&: 0036030002600 00§8:aaedl0pe ©pdad a00heepadgqpsdEdloos b

7. What is the Code of Conduct Principles at UAB?
Q- ope=2936i Code of Conduct opdigdigpien wpdoopdeopspda
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7.1 Principle # 1. Honesty & Integrity
Qo §oonelpEeddlgt: $E 9Sm§gt:

Honesty and integrity are essential to everything we do at UAB. Our success depends on
the trust of our customers, which is earned by acting with honesty and integrity and by
considering UAB, our shareholders, customers, colleagues and the Myanmar community when
making decisions. Honesty and integrity can be just as important in the things we fail to do. For
example, failing to report the suspicious or dishonest conduct of a colleague reflects on your
own honesty and integrity, and may ultimately affect UAB's and your personal reputation for
honesty and integrity as well.

UAB embraces Honesty: As an employee of UAB, you may have access to money, information,
goods and documents belonging to UAB or its valued customers. Stealing, borrowing,
misappropriating or converting these items to private use and unauthorized access to
information are criminal actions by Myanmar Law and violate our Code of Conduct. Any proven
offence will result in dismissal and formal notification to the police. You should also ensure that
where you make business-related purchases, whether using a Corporate Fund or your own
funds that are reimbursed by the bank that all expenses are in line with UAB's Expense
Management Policy developed by the Finance Team (HO). Adherence to this Policy is a
compliance obligation and is expected of all employees. Concealing errors and omissions, or
attempting to protect fellow employees who have breached UAB’s regulations, will also be
viewed very seriously. Any employee who deliberately chooses to ignore or cover up the
improper conduct of a colleague may be considered to have assisted in committing the offence

and may be subject to disciplinary measures and/or police action.

2082000 900he 6g [g$0p5a050r8E0pS 20EeM3LS3E fund saxdgdee corporate fund
30130c03000ge) pOC$:320305 0uSLREEPEERO3dlm F20d:080dgPEEd:000 §eqid
(Finance) ¢ cood[g&con:eax Expences Management Policy $03050898c82203l0005
08000:qpe3:ds 19 policy 30:c80550g5e0 Compliance &1 0200§[gdloopdn saensgpia:
deon05000gE5E GueagnoogE: 093 crdedadEaonad o§aod: UBA regulation §ewnod[gEsz:

omagudq§oponiaio0000033a0i00p5: [GE:0085g06800EgoAAlepdi wpdaopboScobiwsd
056EO3EM0 FleesmEeax qpdadyP:sa:oetonom olgytursesmt(gl: of dopudgt:s
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7.1.1 Fraud Prevention

Q0.0 c86copbagpie ommudfgt:

UAB can at any time be the target of fraud and corruption both my internal & external
personnel.

UABooS 086036t 30038 $& [g€o soohedangpsel c86cupd[gl: $& [gondgc: odei
Target soqjSoeggd8Edloodi

Fraud and corruption involves dishonest actions, or dishonestly failing to act, that cause
actual or potential financial loss, or an unjust advantage, including theft of money, data or
other property whether or not deception is involved.

cB6copdlgl:  $C [goofgciodope  ofoomieomn  malgEaeqps oY efoomgolgd
0eeontgodfgls ofelopl egeloged:eesCigt: o3, og 1 data o Fo[gr:dCeBCaqp: iyt
absgeaCaqpeloCeom of vgoneam 326[gEacs 03,2000 AB6cVPS[EE:S ©§i§) CloC Claogdi

Deliberately falsifying, concealing or destroying documentation, particularly financial
statements, of your own, a customer’s or UAB's, is regarded as fraudulent or corrupt action.

2086l oY customer o, UAB @i Financial Statement oz 00e€000m ©0g0500006:
qpeaan: ¢:03HgC: 1 Gsogudoondgta qo58egts 20pd vesmSeom o3 [gondgt: cpdedlgdolaod

Furthermore, employees or contractors must not be involved in an act or acts of bribery
by providing or promising to provide a benefit, including on-monetary and non-tangible
inducements, to another person where that benefit is not legitimately due.

a033[q€ 0fcobsgp: 9 m§co§edyqp:a0pd egely: a3 03Eagude) vaE GyPesyEdYp:
2013208 860080IR0q0gP: $C [gapd[gtiqpiog o8 saofsslgoden: Clopdmodeugts
0330z ooepoCeaa]E3algodyp: 33§08 cosfgl: 03¢ dlo€ 0a500d[gE: L§qdl
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Our policies and procedures have been designed to minimize risk to our employees and

UAB as a whole.

o$63a Policies and Procedure 030005 ag§6ado8cobiqpest UAB 00d90d: saedope
HRSPOMeePdespddes 03ag€aodloogd

You should be alert to unusual activities or requests from other employees or customers
and adhere strictly to UAB’s policies and procedures.

2080005 mafgpio§codiqp: 9B customer gp: $& cofgpiean  CWOGEEYEdYP: oY
comnC:adagp: $C 03oygocdodsnqepd UBA & policies $E, procedure ofsan: 35[§ooo3des
c83263lo0pdi

For example, accounts must not be opened or operated infictitious nhames.

pow 31y& m002000[3E account 30:gE[gE: B Cw3EeemEgaSeadl

By ensuring that the correct procedures are adhered to at all times, such as hecking a
customer’s identity, fraud can be prevented.

Customer @i Identity qpzsan: Hecking [gopS[g:o0005, c88copSagpisan: omagud §Eq8
20905 0SS 6o Procedure gpiza: 030grc305506epd

The definition and example provided above is not exhaustive.

320005038 61H[§oo6o00 200500dgIEd$E puwIgPiw [GdEe, EOFELA

Please refer to the full policies and procedures available on UAB's intranet or Compliance
Office (HO) for more information.

38[gpSdeom  3agod3ac0SgPiegnd UAB intranet o8 §eqd compliance office
0pE§eon Policies $& Procedure sa[godsedsan: odom:dsi

If you are unsure whether fraud has occurred, or if you are pressured by a customer or
fellow employee to depart from our policies/procedures, consult with your Compliance Officer

immediately.

11
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2082000 3a¢0fgpd8[gE: weoogpden o3 customer gp: ¢ o3 WOeEd 3EDAdgP:
#3000 J[grrgreeontyade damieudgtidqdlon compliance officer $& qodqC: cogies:
e

The Whistleblower Protection Program and Process has also been established to assist
employees to report suspected and actual fraud.

The Whistleblower Protection Program $& Process 0000 050000§6000 03ggp:ss
3208500000508600pdaqPiE: 20008:60:3ED 05cdIgP:EI: 0HSgSgdAlooRd

Failure to report fraud will be regarded as seriously as the fraud itself.

c86cupSema: 20008:60:30S IgEaci00pd BEropben3a30t [gbsa|pFiwrdlaogd

Failure to adhere to procedures designed to prevent fraud occurring, or failure to report
suspicious activity such as money laundering or terrorism financing, may result in disciplinary
action against an employee.

c86c0pbe3m: 0m0gudes 2a0305(gdl§tcon:eom Procedure gpis: c3ods0gSoydsacs
a3 m[m&ronadegaelieocmnddfgl: o egelogiedlqgtioonnd a320008eud  salgERrypis:
2000860068 o§fgC:03,0000 0fcodemn: Disciplinary action 32q 3266:0r6a00EgEA[GE:
éq%&é]oaéu

7.1.2 What you must do to embrace Honesty!
Q0.J §poomefgEecdlgliadaundadEoonig§zaoynbootupbad esongadootaospd

Immediately report any suspicious of fraud, tax evasion, theft or other dishonest
behavior by others (including colleagues, your supervisor/ manager or customers).
H[Propgp:  (PEesHRBEDOOGp  coeizacocdpof/  oSesqpad,  customer  gps

201308) ¢l A86c0pduurada0eLdP: 3agSecaddieepl(gigpa Srondgtgp: (33,)
080026000 SgEapyPiaan: godgtiaoonEseo:ddl
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« Never improperly use your title with UAB, or any information you receive through your
work at UAB, to further your own personal interests, or help others to do so.
UAB §38epon: (33,) UAB 0p¢ 330p0cpdesod  qfeaononont:saqodaacondypssa:
88030500305 (a3) safgpopgpicizncijEsaogcd veSemssnadiolgdsts

* Never help a customer or anyone else to break or evade the law. (e.g. Tax evading)
Customer (o) sofgsonsa: puesqEeec§Ees cndlaolgdlsti (powd - 3295036:
eepElgts)

* Be honest in all of your communications and dealings with UAB, including with your line

manager, Head of Department, colleagues, customers, auditors and regulators. This
includes communications and dealings as a customer, as well as someone who works
with UAB.
o086l UAB 32dl32082083200050p[08 gpsealtseanntl apbesdadEanadgps Customers
qpa - o0qCiobypisl  ABS:08G:eepmagoypis 900509051 00SedGEEgPEIId:ED:
§eoomigneoadedqepdl g€ Customer  gpss&aoodagudsocdedeqestancy  UAB
03€0503C656000290083:5E s00ded6qE0pd: Aldloopdi

« Ensure all dealings (such as transactions or commitments) with customers, suppliers or
third parties are properly recorded and transparent.
Customer gpa Suppliers gps (93,) third parties qpz$Cooda005e005adggP:Eaads (Duwd
- Transaction gp:a3, commitment gps) 8292 GoOgPE> ©0DB:c0gSsE YEuE{gEoong

§9S 0deaoiqupdi

+ Use UAB assets and funds for proper purposes and keep accurate and transparent

records of all payments or receipts for transactions using UAB funds.

UAB &l Assets qpes&agalogiqpisa: 0§086000qp0gudqodlgl a:895sE UAB & fund
30:0:900p9 Transaction gqpsell Payment o3, Receipt gpasaniadiean: g&aot{gComeomn

9050085 E0303)gr085:038:q001
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Never structure or amend any transaction to disguise, conceal or misrepresent the involvement
of any party or the true nature of the transaction (for example, to conceal money laundering or

the involvement of sanctioned countries, entities or individuals).
Transaction &iss¢§c06o0m00ep: (a8) epbajpgeagzanpdilobanpbal esnobgobefidaposas

(38) ¢osapbagoonllylgleof sa0p0s Transaction gp:san: [géeollals (a8) onpSesonofgbp:
ofjeoben (poen - Money Laundering . senctioned $ESqpe 33¢3025560  pFSep:

dlooobaooseemdapaiss)

7.2 Principle # 2. Value UAB's Interests, Reputation & Image
QJ  opSqd: # . 0pe3e0dell 0088000600 Fa0Edignist oahooontigp:

UAB's reputation as a trusted and respected organization is one of our greatest assets.
Each of us has the ability to build and maintain it, or to harm that reputation and
undermine our Bank's performance. Our shareholders, customers and Myanmar
community expect UAB and everyone who works at UAB to act professionally and
ethically. We must do what we can to meet these expectations and support/ help others
to do the same. In everything you do, you should consider how you or someone else’s
actions could impact on our Bank’s performance, reputation or other assets (both
tangible and intangible) and take action to prevent or remedy anything that could

adversely impact UAB.

UAB &l od[300q[g8: € erosonsaaniodqgliopeomn omHooont:aopd 0g§603 320905
m|[Bsonzadieomn assets [§0Ao0p0n 0g§6aB0dRiqEBaE BoahooonEim: 0opbesmnndqss
00§:080:8C[g:0  oho0onCieniaddcdeoff:  coaneigsieescnteq oyeotiesant  eeontgad
§E[gEsqp: §ilaopdi 086036l shareholder gps, customer gps $& [g§e08§E¢ 3a8300p5:gpi03q
UAB $& UAB g aacpbopbegopapioogd saqpdeacogiipbogrst,  djebaqfionepigoiog
c6ea0nCesadEqepdn og§6030000 dBegpesiqodst o3odp8eamnt 38adonadgbioogodsoS:
o BetiewitioticrptiuletiResiovlobldletoelel So10 Welowale SteYlopronlcioaStel Y

20800020y 206podCiopE aolel o F[grropondBiel WOEemEHES oYSEdIDAdE
GaonCqodqodgps ohooonl:sC sofgps assets (tangible $& intangible $6900%:) saed
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20 E000566prd8EeI: 0D:00:955E UAB 3060l o3:a0:qpigp:ad8058E6000 cvdee0nEqiodyp:
30:00090500:68:9§ (33,) 0p022q$ wEeoEaedi

7.2.1 Media discussions/publicity (includes Social Media, Forums
& Blogs)
Q-J° opqe00bagudeeEmPyPisE Gopede (pgsondagubeqedBomi eagiegist
0ee0dgpizadsot)

Employees, other than those specifically authorized, are not permitted to give interviews
to the news media radio, press, television, etc.), or to make public statements on any aspect of
UAB or its operations. In matters of topical interest, employees are unlikely to be in a position
to know all the facts and consequently may give the wrong impression and/or information
which could prove damaging to UAB’s reputation. Similarly, statements on industrial disputes
can be easily misinterpreted when they are not based on a complete knowledge of the facts of
a particular case. Employees are also not permitted to allow press or television photographers
to photograph the interior of UAB premises without approval from Corporate Affairs or CEO
Office. Employees are expected to actively support and ‘speak up’ for their colleagues, the
organization’s decisions and the communities we work with and not to put their personal
agenda ahead of the organization and/or its customers.

3200:98[q188q0pqP:9320 0§00d:gP200p5000E:880mgps (§Ogps B8y 020p030RE
Interview & (33,)) UAB (a3, ) &l cvbeeonEqodgpienogad Public Statement gps
[geo6gEe§d sa8mmyeon 03gqdgpistooda0nds] 0§cobigpioogd SagodyPis:d:adas
e5epoRC 0§8EAeomalopE, UAB cloahaoontia: ad805e08Ca0mn 2005600m[gde08E0)
03860 colfglqed  $E/98  a00nCsmagodEacuodyp:  60sd§Eaoopdl  ddspSiongoot
Industrial Dispute 320305 Statement 20pScopb: GE:03.2005 ABa3glgdqd by cdsza:
[958 52200880 dmn gudmpgr=a8llodenod §en§Eioopdi Corporate Affairs $&
CEO Office 0gE[q@&edod 085codiqp:aopd UAB 32680005308:30038:038 Press o3 Television
©205O80apPYPe e205OF0[gEam0pd: gEulgidh 0§c0diqp:ao0d GE:odmaneaa: 20833000:5E
Customer qpoo0d GgOo§s00nETD GE:3el qpbeedadEonndyp: I 3233050000 q0sE,
0g$60361 328332005:320905 6[PadgtsE 0o05[ngg0 G0oM5HE0B 3332 egHRE [03E3Aloogd
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7.2.2 What you must do to Protect & Maintain UAB’s Interests &
Reputation!

Q-J-J 202005 0pemcBeil :a0fEdignist 0aho0oEiod omngude§ epdoopbodod cvbeact
Qb

« Undertake your duties with care and diligence. Remember, you are responsible for the
decisions you make and the actions you take.
2086l omofe: 0goddndss [PJponicodicaoniaepdl coleiadgodgodypisC coCel
56a00Eg|dYP320305 20&amagEomoselipts 2003§dl

« Deal fairly and honestly with all UAB’s customers, suppliers, competitors and any other
third parties or business partners.
UAB & customers, suppliers, competitors $& Other third Party o3 Business Partner gps
[o3p20pE002g05E Gongneo0dedqLEd

« Only provide advice to customers that you are authorized to provide in the course of
your work. For example, you must not provide legal or tax advice or financial advice
where UAB’s Management has not authorized you to do so.
2086l 300 customer 3z GuigE[gleoniean 3PdERpogPa GugOleRdI
pow> - UAB management ogCelgoononpd puessdlep (33,) 2088 (3,) egelog: =5[0)
oPPgPeecoqdl

» Help protect UAB and its customers against potential theft or fraud.
UAB 5C opeil customer gpssan: $:09[gt: $& c38copbgl: $98¢[gE:ade oppdomnged
OlgSi

+ Help protect UAB from being associated with money laundering or terrorist financing
(AML CFT), or from transacting with countries, entities or individuals who are subject to
economic sanctions. This includes being alert to suspicious customer behavior and
reporting suspicious activity set out by HO Compliance Office.
UAB 32 agalo3:00lqgcs $& 30[036:0005gpesan: egelnyeconadofgl: 03 oadooad[gt:
wonoomagudeén (AML CFT) o3 Economic sanction 08con:eox 35832005:qp: ogadqp
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§C&qpse  Transaction qpggdoopdi GE:opc Geqd compliance Office ¢ gEoREED
052000§g0d CRSEEEYOdYP:SE 20200GLS customer safgigaggp: SloEdloopdi

» Exercise your authorities, including your credit discretion, expenditure commitment and
payment discretions and corporate credit/ debit card funds, responsibly and within their
limits. You are responsible for understanding your authorities, including any relevant
limits, and are accountable for how they are used.
coleieqregadyodals 98lgjqodea0pts) 3200:0§055C payment adqodgs $& Corporate
Debit/Credit card fund gpssadleao 20CelicpodEetypiaa: 0osfgn Limit sa0pC:
0d3{gjqepdn 20€a0pd aolel rd3EeEam: §os0pdcoNgssE 005e3Ep limit gpass
GE:0B 3003:g|0q:00p5 20&opComos§elorEs s:0pboogSen coleliomo(gdoopdi

* Behave in a way that takes into account our impact on the broader community and the
environment in both the short and long term.
eqodst, cqqpdsbonpiopt oododioqtel cpaagmepbimnogdd oy3dddal sy
200566Pade: c0pd38: oo [gpesongodao&ilaadi

+ Use all of UAB's systems and equipment appropriately and for proper work related
purposes. This includes email, messaging, internet access, and technology and banking
systems.
UAB & system $C ogpbenodimnceoniypian:  oSmsCenqbgst 300058
2005838600 a3gqOgPE3a0gohom 2d:gqSi GE0RE email, messaging, internet access,
and technology and banking systems ©20p503, dlo€dlaogdi

« Never entertain customers or clients or participate in UAB activities or functions in a way
that may damage UAB’s reputation, for example by consuming excessive alcohol or
attending an inappropriate adult venue.
UAB cimopd omhddop aB8adqodgpieo§eorn O8[gE Customers (33)) Client
eogj50630E 6e00EgoR[gt: (93,) UAB &l cqdepagp: (33,) ggpiogtdloCgaqp: olgipd
2080l poed - FEDIREIOYSEoOAN[FE: (33,) ododeepades woogengheom
3qp2ad ooodeepad(gts
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7.3 Principle # 3. Respectful & Safe working environment
Q0 opdqid: # 9. coosonigudeomnCfBaagepudmesomnapde§ig

UAB values difference and is committed to achieving a truly diverse workforce to
promote Values resulted from difference and diversity that remains inclusive and respectful of
each other’s differences. We are all obliged to treat each other we deal through our work at
UAB with dignity and respect, whether they are colleagues, customers, suppliers or other third
parties. Unlawful discrimination, harassment of any kind, bullying or victimization or other
unacceptable or offensive conduct will not be tolerated under any circumstances. We believe
the safety, security and physical and mental health of our people lie at the heart of each
person’s ability to contribute to our success& propitious future. We respect the right of all
individuals to work in a safe working environment that promotes wellbeing & optimum creativity
which enhances efficiency & focus on each dedicated job we are responsible to do.

UAB oaé 909(@@3:&1%:@@%@:00’)2@: o@eorr?éﬁqp:? Bgoﬁeﬁ oo$§:s:;o:|§§oo€q$
20> 3EIDGRYSSE  copaR[grregpioopdodCesnt sagtigiecnionigdes omosurdl
2001 086032005 wOeEH3CendegEiqtlydeor customers gpisCigbeor suppliers gpast
[g0col ma[gpiopgpest [gBeo UAB 6 3200003ggpisCuodaondy sondadepagé adopdgrst
GOOIEVLDN:0RE 800590300 puEssEepBeF[griended[gls 0odspSispdE esapadlgts
28EC[aE: (33) 303[gde0[gts () afgpirunded§Eudmyeapgpiadepdoopdssegeacsaply)
gCo[gol 0g803el eanCglusé B8eomEinseommnsndlodsncynd 0y§o3oscotionddigt:de
Olo€ 6a0nEgad8Eg&ioopd oScobigpiel cdBodgiag! 03udsEBodmySwgodoRE Gonpd205wp
0303p0dloopdn 08603005 000BeqiE:Bodel  IagEPuSMEieopEesiglont W3S
329CeqE03600:00:008 300023000 25pONE:e0m00csigEand 00603CqgC:0000
GomCigSean ©$odeqp:ad [gdedleol: og§adcndeemniaepd omosypiod adodeepadespad
30GB0P603E 08 Eepdlgdilagd

7.3.1 Our Personal Conduct — Individual’s standard of Morale & Ethics
Q0.0 0388036l ABudBEalogqpe-0odd:gidel 8odencdsE oyGocddgsiap:

The business of providing financial services is reliant on the trust, confidence and

goodwill of the public. As an employee of UAB, you should always behave in a professional
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manner that will foster trust, confidence and goodwill in customers and colleagues and in the
community as a whole. This can be achieved by following UAB's conduct and behavioral
guidelines that aim to foster an environment that values employees, respects diversity and
guide us in the way in which we should behave in the workplace and at work related functions.

epeeoseabyrpdegapioopd [gobopapape oploibgi 8odqugst goupb oabooood:
comiofedogt  ©oopddloopdl  opesoBel  0§c0bi0dBmaes[gE  080d0000  Fo[gond
0pgE800g [gipesdEqepd[ydB adaBgrpdgélst customersqpa cpdecScdEendypist 8803
2005a6q20pd 2003€:3238:006900:038  wd[mpdgr Bodqese soepbochaootieome: gflepd
[§8100p51 Beagodypiaiuresacdel opdinbiqpist [gpeeontgoddedtep ub:R8q0qP:ad
Bod50[g8dyC  q§8Eloopd  Bopdinbigqpisé  [gpeeoatyoddadep  c&igSqrdgPI0Rd
08000:qP0300582002:60001 - VOAAR[PPEIGPEPGAV:E6O0C05MIE [gdeilconeogs §odged
Olaopbi B[gE GE:0300p5 ay§EadEan: qpbediglanogtis qpbedE:adepadgqdyp: caontyrd
gt 6pbo3ad [gpesnntgedaepda’ codsogseusdloogd

At all times your actions, both in and out of the workplace, should be respectful,
professional, kind and beyond reproach. You need to ensure you act in a professional manner in
accordance with all policies, procedures, laws and regulations pertaining to your role and hold
yourself accountable for all your actions which include accessing authorized information only for
work-related tasks.

cSesiglanogdeapr voesigllgEoogtd 88036l [gpesontyadaqpoopd =ag$o3Es
0g€er0ionie05gudSermEieomi 0pgESaeaMI §:056om1 33[gdodE THfgudedeom [y
6a008godaggdadlepd 8803eijgpesontgmgaopd 8803s¢ 200da8E00d edlagps cpdads
c0ospbiqpe puesgps opdiqdigpist  0305086ed  Googpeosiodescadmdl: 83 (g
GenCgrdeodts  (0OcE:BE:  BCepaacdnd  gE[gloonaopd  0onCieagEdeacundypigur(gts
2012008 320305 0m0§0padadepdi

7.3.2 What we must do to ensure treating or being treated respectfully!

Q0-J ©e0IeC0onon:e00585$ (BewpdB) croionigrsondadigldaes og§doliesesigt epboodd
2gdgP:ad pOeecnEeppdsdu

* Treat all people you deal with through your work at UAB with dignity and respect.
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0pE3BET00395E0050005¢) 00dedqEPYP:EID3BIFLO[E GrvsECL:EIN: §00HRD
S

e Make employment decisions based on merit, and not on attributes that are irrelevant to
employment or performance.

c06c§i5C 2005380000 edgodgEdgPien: LS () CVSCERE:e0ERO$E LODV DY
ssongodgped :6fgde adfgoddi pdesisCeanndsdloopd (98) pdesigbiesontapdst
©200583E2005 3agEdgpieilsae(gde] eadgoddsti

e Never unlawfully discriminate, harass or bully your colleagues, customers, visitors or anyone
else in the workplace. This includes being aware that some behavior may be acceptable to you
but not to others, and acting appropriately.

208I0006wd03Cwadqps  Customer s visitorgps  (93)  sofgpsongpiean:  cpocsigEopl
0p500002e8loglq| pussstepdeomn Flepiondadgyp 33650¢3LRNdGLg () 28EaqCaqp:
o[gepdalsCi

e Contribute to promoting a safe working environment by taking responsibility for health and
safety and reporting any issues as soon as possible.

oY$seqEsC 2sepudmiglieapaaogad 0m0surndeemnE[glist [Jooosnndd 0odep§lm
[g§edezac/opCloatys O 8odgqeom qpocsiglgbeoq§ caontgodgagt wiedtdlodl

e Never treat somebody less favorably because they have brought or propose to bring a

genuine complaint of unacceptable behavior.
0p50pa%g  LHedEYLS  [gEangPieoged GO YE  odEePrgEdgpdgt:  (B)
SBE[oprepdun vpeo[gts saeloPElYgrde $Eqe00ded[gE: olgdsti

7.4 Principle # 4. Privacy & Confidentiality
QG  opdqde#tc. Beoo§lgdge: $& afj.00dee0nEgadlat:

In your work at UAB, you may come across private and confidential information relating to

Business, colleagues, customers, suppliers or other third parties. When people provide us with
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this type of information, they trust us and our Brand UAB. Misuse of confidential and private
information can have severe commercial and reputational consequences for all of us and can
also greatly affect those whose information is misused. If people feel they can't trust us with
their information they are unlikely to trust us with their finances or business. UAB is committed
to maintaining the confidentiality and security of this information and you are expected to do
your part to help honor this uniform commitment.

0963B3GooleIndecEglort vdesiaBeadyps apdedadundypa customen suppliers (o3)
H[PropypesC 00500050000 aBso0§af),005000qepd  2000E:3gIEdIICNdGP: §EECkaDN
cp3ogPe3cs[gc  0g8odem:  oB0padeamn  2000Ci3agEdZICOMdYPeLatiyd  GEodmesgE
o$035E 16203803 LdlogpdeomelopElgdoopdi o), eo5000EisagEdsacNdgPIE: 30y
adsoggpdagiE e500d8005038a0 E00dmees[gE ogSodEmindiel Bigeqest $o0pdoa000E:s
008050pd[gdr  2000C:3agdmRC0MdZI Do gpO[gtidqopapEaopd:  [pRgreoo 3o
200566p054 300§l 3200056) 08330z CrzagPiw GE03ET 000C3]EdZICOdYP:EE
0052005¢] ©0d[3O8EE GEodmes[yE gEadsiegalnyadgadyp: (B) Simeqrdesigpist
0052005gJ00pd: 03[o3p56p560p05dl 0632930000 03200082328|0DZ2C0OGPEE
0.905B8:85:985E  Of§eqpodzacgnd  omoSoncond:  ofcodigpisaes[gCoopd: ook
0pe5E0052005¢) 88035E 20058382000 33E:nayPpE doayaBlogeanddloogd

7.4.1 Confidentiality and disclosure - Insider Trading
QG0 ofj.009gC:5¢ apodesdelgrlozpsfgts- Insider Trading

UAB holds a great range of confidential information regarding our customers, staff, our
suppliers and our internal business affairs both domestically and internationally. This
information must only be accessed if it is required in order to fulfill a work-related task.

09632032005 838036l customer qpsi o§codigps supplier gpzs¢ [godogEeyadod) 8803el
Beeep0B3gqOgpisC 20056382000 qpPUPigrGomD aJ),0059000E:3agdERCNNgP:0? 038236
0002q0loopdi - )a000C:3ag|dZRC0dgPEN: 30005E00E0E0 0B3eaogp: GeNCgEdaS
320905 (3320020003E quaqdledi

Any access to customer, staft, supplier or business information other than that required

for work purposes will be deemed as unauthorized access.

21




UAB Code of Conduct and Ethics

005c£:083209)055E0n005e3E 03 Customergps 0Scobzqpa supplier gp: (a3) crdesaqpzel
20008:30g05320005qP: GUICHE 0oeP:eot quIE3[YS ©odurEESlgdESN

Similarly releasing or trading this information to unauthorized sources, internal or
external, is prohibited. If you wish to gain access to such confidential information for a work-
related task you will need to obtain proper authorization—for more information speak with
Senior Management Team member or Compliance Office (HO).Such information must never be
provided to, or discussed with, any unauthorized person within or outside UAB or be used for
personal/financial advantage in case of selling the information to competitors or other personnel
or organizations. Information obtained before, during or after your employment, whether it
concerns the business affairs of UAB, UAB's staff, customers or suppliers must always be
treated as confidential. Only in very limited circumstances, generally involving legal matters, can
confidential information be disclosed outside of UAB.

3200030008 0320008230505 320000gP:E: 303300p0:3003E:(38) [gEu§ qupgtediootd
opgpsaansncdeogls () eepliqaligpiad  golgd  =o00Wdq  30p05ER005e3Ea0)
0380320305 ABr3ade000f|,00500008:329/05320009¢3: quISClon  Senior Management
33,08 () §qI6§ Compliance Office $¢ elglogpzs) ooep:olelggEdaupgs cd3a60lkaodi
0003906000 20008:3qodIOHYPIE:  KPE:BI!FH!RE:  (3) [gCo§  ©2005e3E0)
opgpis: cpodeodgl: (o) adonodse cegiegigligps ©pdo0pdmadloplyl ogiepdadh 88ci
3000320305 [GConad3ag=00:qp: (98) Fa[gorongp: (98) 3a[gpieng, 300p0:qpsad cepaqgt:
o[gepdadl  208sepduoleqpaddl  2pdREMERI  sacpboleepadfBiesnaSdt:  g§oopd
0pe329361 OCEsEL0H0HPY 0E:FYEDIPAOOGPE LIGEIPB0SC05gPEEl 2000E:FGD
200054 Customer (a3) Supplier gpsell 20008:3og10530C00NEP O),0056801Egr5qdledi
omacfgEacsqp: (Goonuqemigt puesstoodaonda0pd 03gqdgpsogtaomn a|eado00n:
2OOFC0OGPEN? 0PE3IBGELRY coddewdalgrlogpiadepd

UAB’s internal systems (such as Core Banking system, CRM, and Compliance
Applications; such as AML/CFT software) should not be used to access your own personal
customer profiles or those of your family, friends, staff or well-known identities.

opeBNMIRRE0s0qP:  (Quwd- Core Banking system CRM s¢  Compliance
Applicationsi AML/CFT software) of coéaiofuSfEaseqds aoéSamzpr a0é8osesy aoésiofcod:

(a3) 20&sEa8oybzangpsai o5pqda:eacpas 335:0/g/gdl
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If you require any information regarding your own relationship with UAB as a customer,
please refer these questions to your banker, internet banking, or call UAB Customer Service
Hotline and refer your family members and friends via the same channels. This will ensure that
you do not risk breaching the Code of Conduct by accessing information without authorization;
otherwise it will become infringement of Information Security Policy and practicing Insider
Trading Activity which is heavily prohibited by Law.

320 c0¢meslge pe3aodel Customer 0o63:3:[gdlgE 200E:magodzaC0dq0Ias
83060l 20E28§a800p39i05300050% aoeionaPi internet banking 98 cogySdgs (a3)
UAB Customer Service Hotline o3 odaleugSdgtiqp: [gopddh  0088aomipgp:s
Sodeegypramicopd:  dBoodielop&imncdtiot ppfiedeusdh Pooon cofsseslge c0ooEimaqEd
sacooiypionepieolaonfgllet  opdinbifpemadend  woypepSelopE:  eooqpepbigdaopde
aBaBelgepdilon pusszaefyEioosgr oolgbooioogd Information Security Policy and practicing
Insider Trading Activity o §jes205300393 [§6c8&wdi

Further, personal information about customers of UAB or about other individuals having
dealings with UAB (e.g. contractors) must, among other things, be viewed, collected, used,
disclosed, updated, stored securely and destroyed only in accordance with the Information
Security Policy. Personal information is any information or opinion about individuals, including in
particular about UAB's customers, whether true or not, whose identity is apparent or can
reasonably be ascertained from that information or opinion. It is your ethical obligation to
maintain the trust and confidence of our customers and to do this by protecting relevant
personal and confidential information. You are also obliged, as a matter of law in Myanmar, to
ensure that all personal information that comes to your knowledge before, during, or after your
employment with UAB is protected in accordance with UAB's Principles and Policies.

00506 vre=Bel customer gps (33) 0PEFBSE 00D EdESELRIZFRRoRGP: (PUwd-
contractor qps)el 2000E:3ag080005gP:0? qualgts 3203qe: coodewde|gplopsats update
[geod[ats 9Boseopbeglss gedaddgE:odad Information Security Policy $&3508 cvbee0nE
qClopdi 03udeqE0000E:3g/0530005¢P:3200060 vPEIR03EN customer gps 32013208 0dS:qIC:
86l 2000E:3ag0530005¢2 (33) collgursogodqpigddlonpdi adsagrdgpoopd e&aopdlgbeol
¢:0000[9060  BmgIodgPIvoN0E  03EIZIGOTINOICONETYMIZNEPIY B[QESE  (ad)
©8:008Ela0p01 08603 Customer gpzel 03[0306003088:086:9858 G361 0FudeeEzag0d
F0000gPe$E  OF),00900008:309[053C0GP:0d  0RudeEe>  oScobigpsel  aiocdomod
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[§8100p51 0pesBoRE 20Emnpbuoleqpaddl :20REMROMEDI 00508eepod: 650053E:
9§00  03udeqEo0oCiZgoNBIOdEPIE:  0PE3PBEI OpdIPISC  GAlagPEd  oeRWd
§$62005: [958 EEeipoeasng 0m0sdolaod

Further, you must ensure that the commitments given by UAB to its customers and
other related parties (internal & external) in its Privacy Policy are carried out properly. Failure to
comply with those obligations and to carry out those commitments, or causing UAB to breach
those obligations and commitments, will result in disciplinary action, and possibly dismissal with
heavy penalties/ fines.

00066 20¢=es[gEupe3030 GEsel Customer gpsi 33gpie00dg0d00pd004: (328,35000:
:opisCangl)em:  ood[goon:aopd Privacy PolicysE  0050005¢]  Googpesogodeloypt:s
GooqPeoqdlepdi ofomosyp:od qodagadfgta oJonoBmoodypi? 6eoaEgrqSyESnRedgE:
(33) opemaaBam: ABoofgpist 03moodyP? §re0500393gdeo0pdn3gq0gp: [§dedl
Olon [03gqpeeo0n scheoagpisEenon 20006 000500520p53303 3eeELNe dqdlepdl

If you suspect that personal information is in the wrong hands advise your Compliance
Office (HO) immediately. The longer you take to report to Compliance Office (HO), the higher
risk you bear since the failure to report any misconduct intentionally is also a breach of UABSs
Code of Conduct.

DS 0EIesIE 05uSeqranotmaguodeacooden: e0iE:apc0500509E GePase
esapbop  aScowgdlon  gegis  Compliance Office a3 qobgés  saalopéogpdl s
pbeeonéaenial ooelqpdgude 3a8qésfatlgiloncopd: upempaSel opb:néial djrewasfls
[gbeamalopé 2oémaeslad 3589E898320905 sagiflolaéerupec sagqudenecy fgbdlupdn

7.4.2 What we must do to comply with Information Protection Policy?

QG-J 2000E:magi053a0005GpE: omapudfgEindasm: cdndsnefenogn’ o§dbaimes(st
opboogbeaqEdpia} [qrpbeaepbschs

« You should do all you can to keep UAB’s information secure. This includes not sharing private
or confidential information with other employees unless they need it to perform their work.
0pGIBE  2000C!ONIOGPIY Y[ esnCod8:a38:98300305  20EpEEEo0g s
066antdll  BrodeaonlaepdaagEdgpiog  mofgro§cobigpisn:  ag),00590008:3a9)05
320005GPs0? GE:095E ©2005e3EGE 33860sge: o[gredeSaopds dodlaogbi
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e Never release information about customers or colleagues to third parties outside of UAB
unless the person the information relates to has agreed or if UAB is required to release the
information under the law. This includes not giving any information to family members, friends
or others about an account to which they are not a signatory.

Customer gpz (33) cp5eEH3EC0dgP:El 2000E:3a50d82000dgP:d 0361006008 Gea§ o>
(a3) poesseg cpodesdeplopigiecdsndad vpezacdgtuad coddesdelglodgt: ©pbaopd
320l09q| [gepdaoln Bago50RE 0gE: d9$E V0D2005200) 3agIPDFPCVRSNT §oonolyp:
Bodeaggps (93) dBoogtisC 005005E CLHDEODEEE3E0PEVICHVD SfFRroyPiE: VELS
F2[05c0pd: CloCdloogdi

e Follow procedures and requirements to protect information whenever you provide details over
the phone, in person, by email or fax.

o&dgClgdeor  padudodlamigbenr ecu:dgElgdeor wodBlgEgdeo  oonEiEagodaacuadyp:
60200pd326] 20008:329[0532000dPLNRLY[EE:SE 2005a3E20D0 WOd:REsdIgPieE 3320
Qodgp2eE A305506800EgEAAl

e Follow all protocols and procedures relating to the maintenance of passwords and user profile
setup. Never allow someone else to log on using your individual details. If you do, all wrong
doings by others will fall upon you since you are the log in owner who is liable to hold the
accountability for the bad courses.

Password o3£:0365gC:5C user profile setup [gopO[gC:odsC 2005e3E009 qpOadipOsDigp:
30200109 805500l 3a[gpeapondBima:  20Cein30S3EIgIEdLGP:ad  =xaddg log on
[Geod[gteemms  opbaopdaadlogly gulgdisn aBaBgllgegi€ 208a0pd log in [grpSoopd
godzoodgpel  3EqE[gdeomeloPs  safepoplgipdcadndoogd  3a¢n:a0pd  cotseedlopt
oqeapoepdjgdfde cofopCam 008§epd[gddlaopd

e Collect, use, store, handle, update and destroy information, particularly personal information,

in line with applicable policies and processes at all times.
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2000C:30g05320005qPs  3300:00[gEMBSEE:000E:Zg053C0gP0d  qualgts  320%g[gcs
038:00p5dgCx  03Cogud[gls update [gpO[gts gEdeBsgiodsan: 2005e8E0pd dlagpisd
c05c8:05qP:3003E: 32§§03E:3E wOeeoEA

e Never disclose any information about UAB or any other company or individual (including a
former employer) that is not already in the public domain without the proper authority by
Senior Management to do so.

[gpSopcpoosan:  welmrooniaopd vresedBel  coonCiEagodaacRodgpP: (3B,) ssfgRopyael
2000Cs20g0d3c005gP: () 00dBeqit:d  (30p0qEaadlmaol) 61 2000E3agIPdFNdGPD

Senior Management &l gE[gjgIod coogPeg§od ©pda0pdeasloglyl coddeudelyrlopdgt: ClgIrpd
AlsCi

UAB has made certain commitments to its customers and others to
protect their personal information. These commitments are set out in

UAB’s Information Security Policy. You should familiarize yourself with

this policy.

opemdoopd 8861 customer goisG  mofgosopypizen:  g&odel
oB0beqE0008:3o90520004q0id  030pudqs 0038003t Alooghi
Bonodégedaas  0pemooB3el  Information  Security  Policy o0&
copBogBani{gooadiaopbi

7.5 Principle # 5. Do not Take or Receive Bribes
Q8  opdqde#t). conddeuconoduolgide$

Integrity and trust are inconsistent with improper payments, benefits or gains of any
kind. There are certain situations that have a higher risk of an improper payment, benefit or
gain being made or received. These include rewards from current or potential customers or
suppliers that are out of the ordinary, such as cash, cheques, gifts, gift certificates or travel of a
high value. Where rewards from a current or potential customer or supplier create any
obligation or expectation that you will give preferential treatment to the person or company

offering the reward, the reward is improper and must be refused since it leads to expecting
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some improper favors back from you. This favor is more likely to be the illegal one or making
you breach the Code of Conduct of UAB.

apoSor§aBopst oologpbgapoogd ooeproobeoimnbigapn Geaadid{sbafioop? seody
B[godgpalope  qode8:8EA0bN  ooepieoCeuimdigqp  saofE3algodgp: a5 d[gc:
Lefgzeesqpioloogdi dBmocfgmesgpiogt vodq (98) Zacun: 000D GeSewIcdE
customer qpz (23) supplier qp:o GGl OOVEOEOD  cvodesCypr  gift  certificates
qpeosn&fgls (o) 008303 eomadiqp: Jesonteodgigpicopd: do&dloopdl cved§ (B)
F0023ONGop customer (a3) supplier gpso AB3aepyPiEn: 0G0  3>00:QEGEE
60:0880p5meghrRCy  GuiB:00m8l  ABrondeecnlypiea:  qupgSeaotengball  daep
qPeoopd 208000 QeSeunodoopdBionieoigpid  quagsSegbaoly  eudgtlydeomalops
005998 [GE:005q0lopdi BBioneuigadeps] 0Csmr 0PEINBEN OPSEMSINIYEEEINOEOLPD
00ep2e0Ca3gaogp: 38[gd8Eloopd

7.5.1 What we must do NOT to bribe or be bribed!
Q80 00Beope§ (93) condbeudgbiedes wpboopdeagiodyp: [grpdaepdsedu

Never accept any gift, reward or entertainment, including discounted products, free
travel or accommodation, if it could create any obligation or expectation that could
conflict with your work at UAB.

0pe33§0CEIROSE  00D2000E  GEPOEYESOSdP[E  LGRdyPiE:
eqrecgpeosgls  :edededcemnleodyl: (o)  spedesofodentododeudgtiyp:
2013208 ©p52005000dee0E0gRR:g CndeddsCi

Never try to improperly influence the outcome of an official decision; for example by
offering a payment or benefit that is not legitimately due. These payments or
benefits are unacceptable.

§e0C:adCepadigodgEdgpel  qoondsCocdoondy eeayPpdeomspdlel  qdidig
[geode§ ©pdoopdeadlogly o[3pondlst pown-ooepieoleusmbg  (3B) o]
2[godgpicntipdaldyCi  ofoyadeom  cusmbiggp:  (a3)  seojpeelgodypisan:
c00d8[gE: elggol
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Only accept gifts or entertainment in line with applicable policies and processes.

odlagpzs cpbesiodgpistenypodeom cvndesmEypiadonn condddli

Never make any donation or other financial contribution from UAB to a political
party/ Government Officials/ Medial Officers/ public servants or candidate unless it
has been approved in writing by the CEO and the Board.

CEO $& Board & ongEeegomiconiean gE[godeqfiod opemaodsaesia SE¢aqg
Slo3/zadiquaepiiapy/[gblospreeseepiiapi/gpbopagooqpol cppelifst: (o) egefos:
c0pdoC[gagp: epdaopdeadlogly olgreddlsti

Only entertain customers and business associates with lunches, dinners or other
events (such as football, cricket or the theatre) if the nature and value of the
entertainment is reasonable in light of the nature and value of the business
relationship with UAB and the seniority of the parties attending.

Customer 000qepduIEm03EIZ0HgodsE Customer soes32002:30q CB200CI
DE0§0520000000:  20EoEHE0Pd  LEdN[gBeINAYE  eopdon  pooogp:
cogeggts (a3) Fa[grienjgbaaqodyp: (powd- Gomad:d 985G (3B) oq¢) [g¢
@éé@&qp: |§l<\?8€1<3]@é"

Obtain proper approval for and properly record any donations, sponsorships,
charitable contributions, gifts and entertainment you accept from, or give to, a third
party on behalf of UAB's Brand Name.

0pe30303050: Ffgrrongpadenonpd () Sofgrropgpiode ceddgRooRd cp|dls:
QqP8 GO00SOGLsGPs C0pd0CaLIGEPE CLMYGEEYPE BPddGOYRBYIIGPE F20300
a0&eagdaopd gE[ggIedepiaop[gta eoogpeodondiaondgtigp: [giapddl

7.5.2 Dealing with Government Officials/ civil servants
Q8-J 3oP:eEaepdqps/3aPiqooobigpisE soodedfgt:

It is a Criminal Offence punishable by Myanmar Bribery Law & Guidelines set out by the

Parliament of the Republic of the Union of Myanmar, to give or receive bribe benefits (both
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monetary and non-monetary terms) to and from the Government Related Officials and Civil
Servants including Medial Officers, Lawyers and Certified Accountants who are eligible to
perform as a “Justice of Peace” under Oath.

0f6:0363¢]  [BoeqbreapsConepigioneeEmaoged  omo§codicacntaopd  [gSlogpiesg
PEPYYPH CqeSEPIsC 39330005[gI005000q ©qE:3CGP3adlzot 3a8qEaepiigps 30824
0§0003qe30: CnodGLRLi(egalsE egelogs ©upodeom LgEdigpe)st GE:0300w CRdLI(gE:
P [gpSecontoongonfg§enitieodel cgodeodelggrsioopd Myanmar Bribery Law &
Guidelines 226 ep@oode33(gd 2a[gbeudgt:dqdlepd

However, exceptions can be applied under circumstances when a certain amount of Gifts
or Hospitality in specific occasions or events, which does not lead to influencing any Job or
Professional Decisions/ Approvals.

o365 3c000moSogrepigp: () 320005¢ 2005380000 addgodgEdgps/ §E[ggod
qPeean: (8§ oopd 32§),6000 CndeeCogEdigps 03030RIN3gqOYPEcRNd epdodd(y|
[9S:qpr28902 g|Ceq0d30[gd 200500HEEAk0dN

The Value Limit for Gifts/ Hospitality as an exception as per the Gifts Guideline issued by
the Parliament of Myanmar, Section 6

[45e08EEe00d1 godeonde codg§aopd condesmtogodigpiauafgtirudgsged 3a3¢:
Baoq) §/C:q10533[gD00598E0005 cvndesmnt/epdoddiggtqpset 0o§8:00050adqI05

Sub-section of the Limited Amount Frequency Reason
Guideline 20096050wN 2[35eq eloplyqod
083089001083

A 25,000 MMK 4 times per Any
annum opSo0pbeaelopElgqodlgtlydeo
o0dsd0gE
ClaeE 512

C 100,000 MMK 1 time per Customary Occasions
annum 0%2006:050Fl0LLOgP:
o0dsd0gE
o8[R8
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Customary Occasions shall include but not limited to:

002008:0DNZl00e00gPIRE  6830dAlsRgdgP:tloEdloopdi a36o0d  salgpiEagEdgpPiLpd:
§§ESloop

1. Myanmar New Year (Thingyan)
[4§625$062080p:m08l00000 (20[05S)
2. Tadinkyut
a80nEzapodeaslooswo
3. Christmas & New Year
0q5000d $& $62000:38l00600
4. Chinese New Year
00g9$00:328l00600
5. Birthday
6265328100000
6. Opening Ceremony
9C33290:32502
7. Wedding Reception
06e0Y
8. Anniversary
$60050000
We must be extremely careful to give or receive any type of gift for any special/
customary occasions to and from the Government Officials, hence, every time you
prepare to give or receive gifts from such Gov. personnel or Gov. organizations, you
must complete the “Request Form” prior to applying for the budget from Finance Dept.
who shall be looking if the completed request form is properly approved and signed by
Head of Compliance/ CEO. However, if the situation shall lead to Bribery & Corruption
Nature of Giving or Receiving Gifts/ Hospitality, UAB's Compliance Office shall be
working closely with Senior Management to ensure such application will be rejected.
09$030000  38sqEaepfigpisan:  (a3) =08:q2aepaqPiode  3300:/00:008:0D0 34
20000GPE30R0D  OBDDD:5dgE  cvodesmeod (B) qupepdBogE pSen
2003002:qdlepdn Befopé  Boyad  =Bq@epfigp:  (93)  B:q@agzropdigpiade
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0056800C0RESIYPIMNSNYE (a3) Bapod0d cudeanE LgRdigP: GusEdNYE o3
o[gopd8 “Request Form” sz [godgodq Finance Dept o budget o3 [03ooC

oom&éqé]eéu @ég(ﬁm:wé coxEsdagoes Head of Compliance/ CEO ¢ coogpgo
9¢lgg) coodeddeeadioons(glig/ed Finance Depto [030dqodeso:tlondn adeodd saaly
3265000  0DGLINIBOP[E:  20621200720000566pMAEEdM  BeomEidagos:
[GE:005q8800305 vresacBel Compliance Office c0pS Senior Management $¢ 35800
B30 eeonCgmdedlepd

e Any request for any Gifts for any purposes to or from the Government Related personnel
or organizations (including business related or personal) MUST be applied to HO
Compliance Office along with the form provided in Anti-Bribery & Anti- Corruption Policy.
3BrqpGeocdgeboonh oficdqp: () oaBiqeag saepdigpi(cpbedieng (3B) ficdec
:2q)000  OODJEEE VHGeCLGSIPIddYE (a) BT CLEdeEE
0godiqp: GodayE Anti-Bribery & Anti- Corruption Policyog€ dloCaopd Form (s
320p §q|O Compliance Office a3 cagPadoo:qdledi

7.6 Principle # 6. Report the Breach of Law & Policies
Q6 opbigd: #6. puesst Pdayprman§peecdfgtiad coootieulat:

Regulatory compliance is about complying with all laws, regulations and codes that are
applicable to UAB as a financial Institution. We must ensure we comply with our regulatory
obligations in order to stay in business. Failure to meet our regulatory obligations can impact
our license to operate and can result in fines, termination of employment or imprisonment for
employees. It is also about developing the right compliance culture and one of our Core Values
“doing the right thing” so that we treat our customers fairly and as we would wish to be treated
ourselves.

Regulatory ~compliance  e320p5¢n  9010GEE3a332005:0069[gd0pd  0PeIBSE
2005382005 puesyp: 0pdigPiP:sC 0D:NE000500dgIEdYP:EIdId B05s0[gE: [go0pdN
0956030000 BizeqprpdcSigp: 9000 REMIESEGS3005  opdigd:  OpSinbigpae
cBod§0e[o: coogpeogiledn opdigdiopdindigpiaa: 3055095 qodaRAdQE 0g§dadel
c6c&:cdColam: 30586098 350 degls 30000 OB dqfgt: (B) oScodigps
coonCypde[gtsodopds [g6$Elaopdi BgE 0pdiqidropbinbigpizan: c3adsn[gEioopd agsdodel
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customer gpisa: GOdEI0508EESE 0$S0d8opd: Gongosondeddees Core Values
0069[§02005 "o S eaonzaepypem: [gpd[gt:s” 3a60pec0n? Gyy)[gt:icopdlydaopd

We are all responsible for the way that customers experience our organization. In this
way, we will achieve our corporate objectives and meet the expectations of all our stakeholders.
We can then take pride in UAB’s compliance culture and achievements. Your conduct will be a
key contributor to this. The minimum behavioral expectations for all employees are defined in
the Code of Conduct. Where an employee fails to adhere to policies, procedures and regulatory
obligations pertaining to their role, disciplinary action will be applied.

0g$6033a0:0d:0005  Customer gps 050335330000:58 9005006000 FeoR3Y$C
005200%¢]  om0&oloopdi  opbigdiopdinGigpiaan:  A3odso[gllgl  ogSodel  Fageeods
B:o0pbqiedsE  stakeholder gpidl egPeSiqodqp:od [od8esnt 680oEgaeEend [gddloopd
a0GsN0D 1re30dEN 0pdimE:d055045¢ GaC[GEGgP:EacRe5Rd: oHI8CEd [§dClaodi
c0eieaonqodayp:aopd  ABEaqodeecged  28000005a08dlodl  0Scob:  ssadicl
Gooscodeom I[gEaegp:aopd Code of Conduct o3 cedjgesdloopdi 0§cod: 0odeuN0H20pd
GCeiz00C5E 00568800 wdlsgps  pEodpdspdiqpisC  ABodsoqeRd  opdiqdigpiad
8055068 GEdROANIE saeepur(gEs dqolopdi

Our compliance procedures and training are in place to protect you, UAB and our
customers. Make yourself familiar with your obligations, actively encourage others to do the
right thing and let us know where problems arise. Any suspected issues of non-compliance or
potential breaches should be reported to your Compliance Office (HO), HR Consultant, or to the
Whistleblower Protection Program developed jointly by the Board, Senior Management &
Compliance Office (HO). Identifying incidents and potential breaches is about noticing mistakes
and process or system failures that could lead to a breach of our policies, procedures or
relevant legislation and codes and making sure this is reported so that we can work together to
remedy any weaknesses. Examples of a breach can include, but are not limited to:

0560361 0p0:n&:c80580[gC: pOadEpOsDigPisE 20Con§igp:aopd 2081 PE3BSE
0560361 customer gp:0? 202030R0560:8Eq5 [gapdoomdloogdn co€eiomosogaepigpiaas
BoS03EBoyboeseamE{gapdBe sofgpiopgpisanicopd: o§mEaopdmaepypiod ceongedes
oood[opgrEaeuiill [gocosalgdage og§oodsen: maa8euid opdim&iecdndsnclopE: adc0w
006$0dPHGE (3B) 0pd:in&iemadgrd§Eeqod ey §qé Compliance Officer HR
Consultant (o8) Boardi Senior Management $C &gq© Compliance Office o3
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0:60lCs00p0600nE00n00p)  Whistleblower Protection Program o8 sa03cws3acloqpEslogp:ol
0p5s0:q:660520p033[g03 g5 0din&EewadSEaggpaan: ce50005[gE:a0d agsads
odlagpa pdadip0so5igp: (93) 20053Eeplggpstpoesypist 0pdimbigpisan: §jrewr05§E00
g pOckod  (B) system  sespSigodgpied  203[gSeoadlgof  sspdigod
006900 30noR[gSoRd[gEeotEEqfsaaged  Becgoopdsaqodgpid  3aoBew
oo[gqPlepdi opSimbegrewnd[gtioowgpacgl 630dAlEagIEdgp: CloC8Ealaoddi adeood
F[gr23a9)05gpc0pd: 8 ESo0pd

Failing to take additional steps to ensure that a customer from a non-Burmese
speaking background understands the fees and charges that may apply to a product
[g§eoomiee|gponodaopd  Customer  oodeomodeen:  product  $Eoc5o005¢)
GomaHded  ecfogegypiey  sdscopdelopE:  eoogPeINEGIrRdgSecgnd
00666800EgmHq$33260000 cvdesiensotyp: [grpdaSqodagadfgta

Failing to report cash transactions at your branch that are US$10,000 (1,000 Iks
MMK) or greater or transaction or matters that you suspect may be suspicious or
unusual

US$10,000 (03098&:008eaonl) (a3) cdooodgpieomn egaelogs transaction g
aomes[gtadooafeon (o) OeSeupcdeom transaction gps/  03gedgpiean:
m20360: 00&[geSqedagod(gta

Keeping a list of important legal information; such as, your customers’ Individual or
Companies’ tax file numbers (Tax Identification Number — TIN) manually in a
spreadsheet on your computer in case of system failure or system breach.

WOGYIPGID  PUGIGEEEPIOTIT!ONIDOIGP3:  AB§:BGE (powd-
customeral o3008E (a3) opgad Tax Identification Number — TIN) gpssa: system

BE:algdog (a3) system cwoddqf§opt BFECqSeacned  opsqgjome
spreadsheet o€ manually ¢odoo0:00gC:
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7.6.1 What we must do to act in compliance with Law & Policies!

Q6.0 puesyp: $& AlagpaicdodsneantgmgSescgod ny$dolsnesiyt wpboopdeagEdyp:
Rgepbaeedscdu

» Not take any action, or fail to take any action, that may breach this Code, the law, UAB
policies, procedures or practices.
0p5sn8a PoE3I VIEFBRAE YEOdOsSIP: §EeEI50pd ePbaoPdesEgNdY
§odg) ¢[greSdlsCi 6e0oEQadqERd ©pdo0pdaBgaly egrdagaddst

+ Complete all required training and education programs to build and maintain your
awareness and understanding of relevant laws, policies, procedures and practices.

:Do%@@&p poGagps <ﬁao']:3qp:| @80@:098.%@:%::390: 03§1§o:cuéooq§sgcg(ﬁ
0?):398039_5 :13803$:qu| oenoo:s;Ssgoéqp:m:C\?:rﬁ @:8393@08 oooSc;epoSé]u

« If you are unsure whether a particular law, policy, procedure or practice applies, seek
guidance from your supervisor, management member, human resources representative
or operating risk and compliance representative.

P0Gl 0dl3 EEdRE5p500995E  00D00OE] WEmES[EE weoogpPayE el
supervison management memben human resources representative (a%) operating risk

and compliance representative 03ad¢ cod:p8q105qERdl

« If you are charged with or convicted of a criminal offence, or subject to a sanction that
impacts your ability to perform your role, notify your line manager or Compliance Office
(HO) immediately.
2n0dg]  2083MiePRocdgodeeloPt  [gE3geoddqegt ()  coleizacpdean:
a0805e00pd FeepurgdaonqeyiC coCel manager (a3) Compliance Office (HO) o8
qodgCs 333c0:Cl
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7.6.2 What we must do to Report Wrong Action!

Q6.J ¢m08:e0000066800Egqpia: a8euseloPEilopigs og§oodeeesyE epdapdd [gapd
qoedpedu

+ Be conscious of what others around you are doing; including your Manager, team
members, HR consultant, Senior Management and even Compliance Officer because the
Law by the Government and Policies by UAB stands independent and free from any
person’s influence or power. Whistleblower protection program provides you with full
protection if you care to report any wrong doings by others (others means anyone
regardless of the rank and position in UAB) because that program runs independently by
the Board Committee who represents the interest of the Shareholders/ owners of the
Bank.
aoleleSesqpr o8eiznd ol HR consultant, Senior Management $& Compliance Officer
20820820861 0od0S:0ERE §oopdonypiaaiadiel rdeaoEeudyP:n? c0a3[ggLlepd
Honodelopéadeond el puesyPist  vIeIEOdEIRdlagPopd  ©pbarodHB00d
GO QOGR! epop:Eatans ©a0rdeBES godaudgy qooxpbeomeloPE
[g080pdn coCsnes(gt sofgpropgpicl  ¢o:ugCicpbeaonlaypisan: sadeo: aclols
[oscqi€  Whistleblower protection program ¢ 2088z ad:032020320300 GosCleRdI
Whistleblower ~ protection program 20pd ooahel  Shareholders/ owners  saos
o305ensga0pd Board Committee ¢ a8:00§[gi0pd000sgEs [gd3loogdn

* Honestly Report all suspicious breaches with full facts and evidences although you are
unsure about the breach. Your responsible is to help us enforce the Law and UAB's
policies by opening your eyes around you. Our Responsibility is to take your findings into
an account and further on the investigation taking your facts, evidences and
assumptions into consideration. Remember, you are not accountable for wrong reporting
but you are fully accountable and punishable if you are NOT reporting intentionally.
co8me5(g¢ 0pSindi§jEewodelopt: veaogpagitul 052000§00pd 0pdime: §ewnde
QPEanE 2YODIOI3G00053300% H[pdadlge §eoodigny 2a3e0iont[gd colel
00860 osadmes(gC poesst vpemedBel wdlagpisng 6aonged8les c0Coodoss
IE332 qoddieCeon(ogpdaist cppdeuigs [gddloogd
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* You will find the Contact/ Reporting Directory at the end of this Document. Feel Free to
use them for any questions or doubt about the Breach since the whole existence of such
Contacts is to protect you if you are a person “Doing the Right Thing”.
oJooonbeeasdiopE  Contact/  Reporting  Directory  03603dlc86epdn  0pd:on&ede
eeodglisC 0od05Y celg§aSTngiE (a3) vqEirutsoopdyp:foyC GEsaa: cgoduden
:20gRETloopdI 208205 eSmEeomsaepypia: vdeamCanlgdagt oBeonda3udq
0p08105qP:30:03:0005 208302 3003 RWS GuAl8GLRdI

+ Also bear in mind that Our Mission; Vision & Core Values always stay in line with all of
our Policies & Procedures.

0§63l Missioni Vision $& Core Values gpsgans 805038 ©o5o0mi0003e 33[gonés
0$60361 (alagps C0600:050:gP:sEHpd 65ABEREBE

7.7 Principle # 7. Manage Conflict of Interest Properly
QQ  opdqibe#q. sa0fpdigiespopodigligpiaan: coogpdsedigt:

Conflicts of interest can be potential, actual or perceived. Always exercise caution in
your personal relationships with customers to ensure they do not involve obligations that may
prejudice or influence your business relationship or conflict with your duties to UAB. When
considering an offer of an opportunity to become involved in non-UAB employment/business
ventures whether as a principal, partner, director, agent, guarantor or employee always
exercise considerable care. Any such interest in other employment/business may only be
pursued with the prior written consent of UAB. Specifically, this consent must be given by the
person responsible for conflicts of interest management within your business unit. You may
accept positions in organizations such as clubs, or charitable organizations; however, if you feel
that your personal activities may result in a conflict of interest with your work, you must consult
your HR Consultant or Compliance Officer, the person responsible for conflict of interest
management within your business unit and/or People & Culture prior to accepting such
positions. This also applies if your circumstances change, for example you are in a role which
involves making important purchasing decisions for the bank and people close to you (e.g.
partner, relative or friend) have a major interest in, or are the actual suppliers of, the goods

and services being purchased by UAB.
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You must also exercise care in the giving and receiving of business-related
gifts/entertainment to/from customers, to ensure they do not entail any obligation of favors.
The exchange of gifts of limited value is accepted business practice. However, processes are in
place to ensure transparency and to protect staff from any perception of improper conduct or
conflicts of interest. Subject to your Business Unit's requirements, gifts given or received must
be recorded in the relevant Gifts/Conflicts of Interest Register. If in doubt, consult with your HR
Consultant or Compliance Officer (HO). All staffs are responsible for identifying personal or
business circumstances that may give rise to potential, actual or perceived Conflicts of Interest
and for recording those details in the relevant Gifts/ Conflicts of Interest Register.

aB[g€ pbesesloon5e3Ea0pd cvndesmntogodiypeam: cusfglist va5d[gtiadoptaopds
qodsoomquacdlgliqp: odloelopl:  oggesontgodqilepdi  20050050EMNE9303
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GepudgePie[gpd8Caogs amnudcm:gllendi coCelinpdesiadsndydaq condesotogpds
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Identification and management of conflicts of interest is a compliance
obligation and you are responsible for ensuring you have familiarized
yourself with the UAB’s Conflict of Interest Policy.

0 Bigoreepoyodfgliqpiol cuboecdasst Boodgaqhoopd cBodsoqupd
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7.7.1 What we must do to Report Wrong Action!

QQ0  ¢:0E:60000066800EGqPia: F203cu3acloPEiloig§saoged ogfadmeesiyt wpdaopd
FqJ03qpi0p cpbesoappbapd

* Be alert to actual or potential conflicts of interest and disclose them to your line
manager, human resources representative or your operating risk and compliance
representative (HO).
2S00 [gdedesaopd (o) sscodmacmn§oopd =aofpdig:  eepupcdgypiean:
2003[qge] eoRf g€ 2oEeleSesqpr human resources representative (o3) operating risk
and compliance representative (HO) 22 aoodesde[gplorp:dli

« Seek approval from Senior Management or Compliance Office (HO) for any outside
business interest including non-UAB work (paid or unpaid), business ventures,
directorships, partnerships or a direct or indirect financial interest which has the

potential to be in conflict with your employment at UAB.
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0pe33g  }ROSE  ;oJdrgrieepurcdgs  SacomN§oopd  o3od§ed[gdse
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Keep an arm’s length relationship when dealing with customers or suppliers and obtain
written approval of UAB’s Management to do business, hold accounts, transact with or
hold a direct or indirect financial interest in customers or suppliers you deal with in the
course of your work.

2086im0sE  Bod§odfgdeol  23u08cd[gdbee  egaeeloieEzag  S00DEOGRA0D
customers (23) suppliers gpss pOcSipbesmntgls orqliaondgla  transaction
[gio9d[gC:odeacged UAB's Management &l onfgCeqzooiconieann gE[gigodqupgolepdi
aB[g€ o3 customers (a3) suppliers qpzsEoods (gSgr6E:di0y6:0E[gEsedooali

Never provide or maintain products or services for, or complete or approve transactions
on behalf of, immediate family members or relatives in the course of your work.
2086Iz0000RE SooipanqCizagpyp: (93) eagdjpgp:san: products (o3) services gps
:odoSeanteeofgt: (B) g&adnduden: transaction gp: [gepdfets g¢[gfgt:odad
0p5200038l0pC ) 6[grpddlsC

Disclose to your Management or Compliance Office (HO) with a third party that you are
involved in evaluating or negotiating with for UAB, whether for employment, as a
customer or supplier or any other reason. The Disclosure Format & Form is available at
the back of UAB’s Conflict of Interest (COI) Policy.

aomeslge  0re3085E0cd005e)  Fa[gpropondBimn:  3CROeEE0gSIIRMYgbee!
customer  m0[gd[gbeor  supplier sa(gdlgbeor  safgpizaciopCizaspypeloElgdeo

203[qod[gc: (a3) cogresiaqp: [grodeps doCagié colel ofesqp (8) Compliance
Office (HO) o3 coodewde|gplogp:dn Disclosure Format & Form gp:sao: UAB's Conflict of

Interest (COI) Policyel 6§0053E:03¢ quad&alaodi
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8.  What are the Consequences of Breaching this Code?
o. ajopSinamigpamndagt cogoaepd egnodeondazsnEsomdypiyn 3000dso0

The material presented within the Code of Conduct is by no means exhaustive. The
Code has been designed to focus upon particular recurring examples of misconduct identified by
UAB. The importance of a relationship based on trust between UAB and its employees cannot
be underestimated. All suspected breaches of our Code of Conduct or any other situation
pertaining to the relationship of trust between UAB and its employees will be thoroughly &
extensively investigated. Depending on the nature of the issue, such investigations will be
conducted by the Management & Senior Management supported by Audit, HR, Compliance,
Technology, Security or an external party when necessary. If these investigations reveal
breaches of policy, appropriate disciplinary and remedial action will be taken. This will range
from providing the employee with training, coaching and counseling through formal warnings to
termination of their employment. Any breach of the Code of Conduct or policy will be measured
against the Internal Compliance framework and may impact on an employee’s performance
review and consequent short term incentive payment/ bonuses.

Code of Conduct o3¢ Jlo&aopbeagodyp:aopd 320:0ddgodda0pdur wadadol opdinés
QOdgPeE 1e=B0RE 60R8qRY $052(gdadgpiediogt maegde) GeEan:00gElgdcloogdi
0pe:0BsE  Glclosoodigpiond  vegpdadl  FeeoRigad  eapogcdgeqd  0g8Gode
0p5:8:g05qPEEIEE05§05000D 2d2LHAYE (33) 0rE3B$E 0§ cobigpiloIdMESead
§Eee059$[030p52005 326[gEee5$000800dPeoRNE GoogPHOE:0HGe0:wRd[gdloodI [gooosH
G1006000200060 poopdq  Audit, HR, Compliance, Technology, Security (o) oS3a6dlon
[gCosagmopbqpscl  m20pm0pd[g¢  Management $&  Senior  Management odo  $obs

06690:6[g00lopdi 2000de) ABPobiee wdlagp:ad §rewodelopEeagfaagt ofengpaod
PeGEOIagP:sC  remedial action  gps [gjepSepd[gddloopdn  Beagdgpiop  ofcodim:
208on&:3ggCs coCfopreudglisC 2003eusalisC 200p50a0B[gE:gP: CloE§EAlaodi opbind:
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Each situation will be assessed in terms of the particular circumstancesand
facts. Appropriate action will be taken by UAB Senior Management after
consideration of all relevant details/ evidences/ facts & assumptions.
039q000d9g|CsBamiagencssEaagdsac00dgpi3aqe0s0d0pd[gddloopd
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9.  Breach Reporting Procedure

e 0pd:ndieendgodegPiat 2:28qCHgEiantodiapbsnds

9.1 Business Conduct & Whistleblower Protection Officer
o ¢:09&:ee008gmdy 3a08eusopamtomngubeuieonn aepg

UAB has established Business Conduct & Whistleblower Protection Officer within
Compliance & Risk Department to serve as the primary points of contact for the disclosure of
unethical or illegal conduct. Management officers, employees and contractors may raise
concerns by contacting the Business Conduct & Whistleblower Protection Officer directly.

0p632930000 (€ocdsupdeom () puesstepdean cvdeeoteodypaa: coodewd
elplo3r:8Ea§320305 00503006epd prosesodenjgd Compliance & Risk Team opC Business
Conduct Officer o3 9§328000:3loopdn 8de§Seqaaepdqpy 0§oobigpisé anoododomgpoogd
copfqodqp:d  Business Conduct & Whistieblower Protection Officer  sa0:90050305¢)

afoplogpreplepde
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9.2 Employee Conduct Hotline (Whistleblowers’ Hotline)

BJ  ¢0ptieaonigody 3a8cu:q$ Hotline

The UAB Employee Conduct Hotline is a secure and independent channel for you to raise

genuine concerns, seek further assistance and report potential employee conduct breaches that

you have felt uncomfortable in raising or resolving through the other channels available to you.

It is hosted by an external organization that helps us foster a culture of integrity and

compliance.
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Business Conduct & Whistleblower Protection Officer

george@unitedamarabank.com

Hotline Email

wb@unitedamarabank.com

Hotline SMS number

09 44 44 36 309
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9.3 Points of Contact as per the Nature of your Claim/ Request/ Query

o  dobeufgSicdaypaangad soodagudes
HOD knows how and who to
. . Head of
escalate/ resolve within his scope Department
Questions or queries
about his Code
= If HOD and Compliance fails
to follow through CEO's
Office
= To report the Breach done
by Management or HOD or
Compliance
Department/ Individual Email Contact Number/ SMS
HR Representatives/ People’s Officers sallylow@unitedamarabank.com + 95 1 8603009 ~ 18
(ext: 706)
Compliance & Risk Officer compliance@unitedamarabank.com + 951 8603009 ~ 18
(ext: 417)
Whistleblower Hotline wb@unitedamarabank.com 09 44 44 36 309
¢2098:68008g05q Z908e0iq$ Hotline (sms reporting)

Business Conduct & Whistleblower george@unitedamarabank.co

Protection Officer
¢209E:6800Eg0dea0860:00smImRu5

GUIGID FEPS|

m

+ 951 8603009 ~ 18
(ext: 415)
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