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1. What is the Code of Conduct? 
ှ.       Code of Conduct ဆုိတာဘာလဲ၈ 

The Code of Conduct and Ethics sets standards for the way we work at UAB. The Code 

provides a practical set of guiding principles to help you make decisions in your day to day 

work, whatever you do and wherever you do it. The Code is supported by a number of more 

detailed policies that form part of the UAB Conduct and Ethics Policy Framework. These are 

mentioned in this document and can be found on the UAB website.  

 

In our UAB‟s interpretation, 'code of conduct' is a set of rules outlining the UAB‟s norms 

and rules and responsibilities of, or proper practices for, an individual member who holds an 

obligation to realize UAB‟s expectations on how to conduct both business and operational 

activities.  

Code of conduct and Ethics သညး ကၽျႏြးပးတုိ႔ UAB တျငး အလုပးလုပးရနးအတျကး "မူ" မ္ာ့ 

ခ္မြတး်ခငး့်ဖစးပါသညး၈ Code သညးသငး၌ ေန႕စဥးလုပးငနး့မ္ာ့တျငးမညးသညးကုိ ေဆာငးရျကးရနးႏြငး႔မညးသညး႔ 

အခ္ိနးတျငး ေဆာငးရျကးရနးစသညး႔ ဆဵု့်ဖတးခ္ကးမ္ာ့ခ္မြတးရနးအတျကး အကူအညီ်ဖစးေသာ လကးေတျဆဵေသာ 

လမး့ညႊနးမႈနိယာမမ္ာ့ကုိ ေပ့ပါသညး၈ Code အာ့ UAB Conduct and Ethics Policy Frame Work ၌ 

အစိတးအပိုငး့်ဖစးသညး႔ အသ့စိတး Policy မ္ာ့က ေထာကးပဵေပ့ထာ့ပါသညး၈ ၁ငး့တုိ႔အာ့ယခုမြတးတမး့တျငး 

ေဖား်ပထာ့်ပီ့ UAB webside တျငးလညး့ ရြာေဖျေတျ႔ရြိႏိုငးပါသညး၈ 

ကၽျႏြးပးတုိ႕ UAB ၌ "Code of Conduct" သညး UAB ၌မူမ္ာ့၇စညး့ကမး့မ္ာ့ႏြငး႔ တာွနးမ္ာ့အတျကး 

ေဖား်ပထာ့ေသာ စညး့မ္ဥး့စညး့ကမး့မ္ာ့ (သုိ႕) စီ့ပျာေ့ရ့ႏြငး႔လုပးငနး့ပုိငး့ စီမဵခနး႔ချဲေရ့ဆုိငးရာမ္ာ့ ကိစၥရပးမ္ာ့ 

တျငးတာွနးယူေဆာငးရျကးရေသာ အဖျဲ႔ွငးတစးဦခ္ငး့မြ UAB ၌ expectation အတုိငး့မညးသို႕ ေဆာငးရျကး 

ရမညးကုိ သိရြိရနးအတျကး Proper practices မြနးကနးေသာနညး့လမး့မ္ာ့ ်ဖစးသညး၈ 

 

 

https://en.wikipedia.org/wiki/Procedural_law
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2. Who does this Code Apply to? 

ဿ. ယခု Code of Conduct သညးမညးသူတုိ႕အတျကးနညး့၈ 

 

This Code applies to anyone who is employed by or works at UAB including employees 

(both permanent and temporary), Senior Management, members of Board of Directors, 

contractors and consultants (internal & external). UAB encourages our banking partners (such 

as related bodies corporate, joint venture partners or companies in which UAB is a strategic 

investor) to adopt and maintain similar conduct and ethics principles to those outlined in the 

Code. 

 

ယခု Code of conduct သညး UAB တျငးခနး႔အပးထာ့ေသာ (သုိ႕) တာွနးထမး့ေဆာငးေနေသာသူမ္ာ့  

(ယာယီႏြငး႔အ်မဲတမး့) ွနးထမး့မ္ာ့၇ အဆငး႔်မငး႔စီမဵခနး႕ချဲသူမ္ာ့၇ ဘုတးအဖျ႕ဲွငးမ္ာ့၇ စာခ္ဳပး်ဖငး႔ ခနး႔အပးတာွနး 

ထမး့ေဆာငးသူမ္ာ့ႏြငး႔ (အတျငး့ႏြငး႔ ်ပငးပ ) အၾကဵေပ့မ္ာ့အပါအွငး အာ့လုဵ့ႏြငး႔ သကးဆိုငးပါသညး၈ UAB 

မြကၽျႏြးပးတုိ႔၌ Banking Partner မ္ာ့ (ဥပမာ-သကးဆုိငးရာစီ့ပျာ့ေရ့အဖျဲ႔အစညး့မ္ာ့၇ အက္ိဳ့တူပူ့ေပါငး့သညး႔ 

Partner မ္ာ့ (သုိ႕) UAB မြ နညး့ဗ္ဴဟာ ပုိငး့တျငး ရငး့ႏြီ့်မႇဳပးႏြဵထာ့ေသာကုမၸဏီမ္ာ့ ) အာ့ Code 

တျငးေဖား်ပထာ့သညးႏြငး႔ ဆငးတူသညး႔ Code of conduct and Ethics အေ်ခခဵသေဘာတရာ့မ္ာ့အာ့ 

သေဘာတူလကးခဵရနးႏြငး႔ ထိနး့သိမး့ရနးအာ့ေပ့ တုိကးတျနး့ပါသညး၈ 

3. When does this Code Apply? 
၀. ယခု Code အာ့ မညးသညး႔ အခ္ိနးတျငး စတငးအသုဵ့်ပဳရမညးနညး့၈ 

 

The Code applies to you whenever you are identified as a representative of UAB. In 

some circumstances, this will include times when you are outside your immediate workplace or 

working hours, for example at work functions, out of hours work activities or when you are out 

in the community on behalf of UAB (for example as an UAB volunteer). 
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သငးံအာ့ UAB ၌ ကိုယးစာ့်ပဳ ပုဂၢဳိလးအ်ဖစး သတးမြတးသညးံအခ္ိနးတိုငး့တျငး Code သညး အက္ိဳ့ 

သကးေရာကးပါသညး၈ အလုပးလုပးရာေနရာႏြငး႔ အလုပးခ္ိနး်ပငးပ အခ္ိနးမ္ာ့အပါအွငး အခ္ိဳ႕အေ်ခအေန ကိစၥရပး 

မ္ာ့လညး့ (ဥပမာ အာ့်ဖငး႔ အလုပးခ္ိနး်ပငးပ work Function မ္ာ့ (သို႕) UAB ကုိယးစာ့အေန်ဖငး႔ community 

သုိ႔သျာ့ရေသာ အခ္ိနးမ္ာ့၇ UAB volunteer အေန်ဖငး႔) ပါွငးပါသညး၈ 

4. Who can support me complying with this Code? 
၁. ယခု Code အာ့ လုိကးနာရာတျငး ကၽျႏြးပးအာ့ မညးသူမြ အကူအညီေပ့ႏုိငးပါသနညး့၈ 

 

If you need more information or are unsure of UAB‟s expectations or your obligations, 

we encourage you to speak with your Compliance Office who is capable to help you understand 

what you should avoid in conducting your day to day business & operational activities. Our 

Head Office human resources representative or Operational risk representative can also provide 

assistance where necessary. The contact details of such personnel will be listed at the end of 

this document & they shall be running their Compliance & Risk functions independently and 

handle your enquiry or problems with highest level of discretion to protect you from any 

potential conflict within your team or operation unit.  

  
သငးအေန်ဖငံး သတငး့အခ္ကးအလကးမ္ာ့ပုိမိုလုိအပးလ ြ္ငး (သို႔) UAB ၌ expectation (သုိ႕) သငး႔ 

တာွနးမ္ာ့အာ့မေသခ္ာလြ္ငးသငး၌ေန႕စဥးစီ့ပျာ့ေရ့ႏြငး႔လုကးငနး့ဆုိငးရာေဆာငးရျကးခ္ကးမ္ာ့အာ့ေဆာငးရျကး

ရာတျငး မညးသညးကုိ ေရြာငးရြာ့သငး႔သညးကို သငးအာ့နာ့လညးရနး ကူညီေပ့မညး႔ Compliance Officer 

ႏြငး႔စကာ့ေ်ပာရနး တုိကးတျနး့ပါသညး၈ ကၽျႏြးပးတုိ႔၌ ရဵု့ခ္ဳပးွနးထမး့ေရ့ရာ ကုိယးစာ့လြယးမ္ာ့ (သုိ႕) 

operational risk ကုိယးစာ့လြယးမ္ာ့သညးလညး့ အေထာကးအပဵမ္ာ့ကုိ လုိအပးသလုိ ေပ့ႏုိငးပါသညးး၈ 

ထုိသူမ္ာ့အာ့ ဆကးသျယးရနးအခ္ကးအလကးအေသ့စိတးအာ့ယခု document ၌အဆုဵ့တျငး ေဖား်ပထာ့်ပီ့ 

၁ငး့တုိ႔သညး ၁ငး့တုိ႔၌ Compliance & Risk Function မ္ာ့ကုိသီ့်ခာ့ ေဆာငးရျကးရနးႏြငး႔ သငး႔အာ့အသငး့အဖျဲ႔ 

(သုိ႕) Operation Unit အတျငး့ ်ဖစးေပ၍ႏုိငးေသာ သေဘာထာ့ ကျလဲျမဲႈမ္ာ့ မြ ကာကျယးရနးအတျကး သငး၌ 

ေမ့်မနး့ခ္ကးမ္ာ့ (သို႕) ်ပသာနာမ္ာ့အာ့ အလျနးလႈိဳ႕ ြွကးစျာ ကုိငးတျယး ေဆာငးရျကးမညး်ဖစးပါသညး၈ 
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5. How does UAB ensure the effectiveness of this Code? 
၂. Code အာ့ထိေရာကးမႈရြိရနး UAB မြမညးကဵဲသုိ႕ေသာေ ထာကးခဵခ္ကးမ္ာ့ေပ့မညးနညး့၈ 

 

Once the UAB‟s Compliance & Risk Office has established this Code after obtaining 

approval from the Board of Directors, Head Office HR is responsible for monitoring the 

effectiveness of it by delivering the Code to the UAB‟s employees at all levels & ensuring each 

employee is aware of the principles in the Code, and Compliance & Risk Office is also jointly 

responsible for ongoing review and enhancement of the Code on a periodic basis.  

 
On commencement of employment and every twelve months after that, everyone who is 

employed by or works at UAB must complete the Code of Conduct and Ethics Declaration, to 

show that they fully understand the principles of the Code, confirm that they have complied 

with them in the previous 12 months and agree to comply with them going forward for another 

12 months. All breaches of the Code of Conduct and Ethics are required to be recorded and 

reported in line with UAB‟s Disciplinary policies and procedures. 

 

Board Of Directors မ္ာ့ထဵမြချငး႔်ပဳမိနး႔ရရြိ်ပီ့ UAB Compliance and Risk Office မြ ယခု Code 

အာ့်ပဒါနး့်ပီ့သညး႔အခါတျငး Level တုိငး့တျငးရြိေသာ UAB ွနးထမး့မ္ာ့အာ့လုဵ့ထဵသုိ႕ Code ေရာကးရြိရနး 

ပုိ႔ေဆာငးေပ့်ခငး့ႏြငး႔ Code တျငးပါွငးေသာ အေ်ခခဵသေဘာတရာ့ မ္ာ့ကုိ ွနးထမး့တစးသီ့ခ္ငး့စီအလုိကး 

သိရြိရနး ေသခ္ာေအာငးေဆာငးရျကး်ပီ့ ၁ငး့၌ထိေရာကးမႈအာ့ monitor ်ပဳလုပးရနး ရဵု့ခ္ဳပးွနးထမး့ေရ့ရာဌာန၌ 

တာွနး်ဖစး်ပီ့၇ အခ္ိနးအခါအာ့ေလ ြ္ားစျာ Code အာ့ ်ဖညး႔စျကး်ခငး့ႏြငး႔ review  ်ပဳလုပးရနးအတျကး Complaince 

& Risk Office မြ ပူ့တျတဲာွနးရြိပါသညး၈  

 

အလုပးစတငးခနး႔အပးသညး႔ အခ္ိနးမြစ၊ှဿလ်ပညး႕တုိငး့ UAB မြ ခနး႔အပးထာ့သညး႔ (သုိ႔) အလုပးလုပး 

ေနသာ ွနးထမး့မ္ာ့သညး ၁ငိ့တုိ႕ Code ၌ Principle မ္ာ့အာ့ ်ပညး႔ွစျာနာ့လညးေၾကာငး့်ပသရနးအတျကး 

Code of Conduct and Ethics ေၾက်ငာခ္ကးအာ့ ်ပီ့စီ့ရမညး်ဖစိ်ပီ့ ်ပီ့ဆုဵ့ခ႔ဲသညး႔ ှဿလတျငး သူတုိ႕သညး 

၁ငး့တုိ႕အာ့လုိကးနာခဲ႔ေၾကာငး့ႏြငး႔ ေနာကးှ ဿလတျငးလညး့ လုိးကးနာမညး႔အေၾကာငး့ အတညး်ပဳရနး်ဖစးသညး၈ 
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Code of Ocnduct and Etnics ခ္ိဳ့ေဖာကးမူမ္ာ့အာ့လုဵ့အာ့ မြတးတမး့တငးထာ့ရနးႏြငး႔ UAB 's Disciplinary 

policy and procedure အတုိငး့ သတငး့ေပ့ပုိ႕တငး်ပရနး လိုအပးပါသညး၈ 

 

 

 

 

 

 

 

 

6. How can I be sure my conduct complies with this Code? 
၃. ကၽျႏြးပး ၌ လုပးေဆာငးခ္ကးမ္ာ့ သညး ယခု Code ႏြငး႔ ကုိကးညီမူရြိ မရြ ိမညးသုိ႔ စစးေဆ့ႏုိငးပါသနညး့၈ 

While the Code provides general guidance and minimum expectations regarding your 

conduct, no code or policy can ever cover every conceivable circumstance you may encounter. 

You are expected to listen to and act upon your conscience to help build and maintain UAB‟s 

reputation. If you are in doubt about whether your conduct is consistent with this Code, it may 

help you to ask yourself the following questions: 

Code မြ ေယဘူယ္လမး့ညႊနးမူမ္ာ့ ႏြငး႔ သငးေဆာငးရျကးရနးအတျကး အနညး့ဆုဵ့ ေမြ္ားမြနး့ခ္ကး 

ေပ့ေသားလညး့ မညးသညး႔ code ႏြငး႔ Policy မြ သငးၾကဵဳေတျ႔ႏိုငးေသာ ်ဖစးႏိုငးေ်ခရြိသညးံ အေ်ခအေန 

အာ့လုဵ့အာ့ Cover မလုပးႏိုငးပါ၈ သငးၾကာ့သမြ္ ႏြငး႔ သငး၌အသိစိတးႏြငး႔ ေဆာငးရျကးႏိုငးသမြ္်ဖငး႔ UAB ၌ 

ဂုဏးသတငး့အာ့တညးေဆာကးရနးႏြငး႔ ထိနး့သိမး့ရနး ေမြ္ားလငး႔ပါသညး၈ သငးံတျငး သငး၌ လုပးေဆာငးခ္ကး 

မ္ာ့သညး ယခုcode ႏြငး႔ ကုိကးညီ်ခငး့ရြ/ိ မရြိ သဵသယရြိပါက ေအာကးပါေမ့ချနး့မ္ာ့အာ့ သငး႔ကုိယးသငး 

ေမ့်ခငး့်ဖငး႔ အကူအညီရႏုိငးပါသညး၈ 

• Does it feel like the right thing to do? 

မြနးကနးေသာ အလုပးကုိ လုပးေနသညးဟုခဵစာ့ရပါသလာ့၈ 

•What would a customer or shareholder expect or want me to do in this situation? 

ယခု အေ်ခအေနတျငး customer သို႔ Shareholder ေမ ြ္ားမြနးခ္ကး သုိ႔ ဆႏၵအေန်ဖငး႔ မိမိအာ့ 

မညးးသုိ႔ေဆာငးရျကး ေစလုိမညးနညး့၈ 

• What would the reaction be if this was reported in the newspapers? 

Training Record & Feedback  

Compliance 

& Risk  HR  

Establish, ongoing development 
Delivery & enhance awareness 
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သတငး့စာ တျငး သတငး့ပါ ပါက မညးသို႕ တုဵ႕်ပနးမူ်ဖစးႏိုငးပါသညးနညး့၈ 

• Would my colleagues or manager consider my behavior appropriate? 

မိမိလုပးေဖားကုိငးဘကး သို႕ မနးေနဂ္ာမြ မိမိ်ပဳမႈက္ငး႔ၾကဵမူ အာ့မြနးကနးသငးေလြ္ားသညးဟုထငးႏိုငးပါသလာ့၈ 

• What impact might this have on UAB and its commitment to its Values?  

UAB ႏြငး႔ ၁ငး့  ကတိေပ့ထာ့ေသာ တနးဖုိ့အေပ၍တျငး မညးသုိ႔ သကးေရာကးမႈမ္ာ့ရြိႏိုငးပါသနညး့၈ 

7. What is the Code of Conduct Principles at UAB? 
၄.        ယူေအဘီ၌ Code of Conduct စညး့မ္ဥး့မ္ာ့မြာ မညးသညးေတျနညး့၈ 
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Honesty 
& 

Integrity  

Conflict 
of 

Interest  

Comply with Local 
Laws , our Policies 
& Report Breaches 

Do not give or 
receive bribes  

Privacy & 
Confidentiality 

Respectful & 
be Safe @ 

work 
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7.1 Principle # 1. Honesty & Integrity 
၄.ှ ရုိ့သာေ်ဖာငး႔မတး်ခငး့ ႏြငး႔ မြနးကနး်ခငး့ 

Honesty and integrity are essential to everything we do at UAB. Our success depends on 

the trust of our customers, which is earned by acting with honesty and integrity and by 

considering UAB, our shareholders, customers, colleagues and the Myanmar community when 

making decisions. Honesty and integrity can be just as important in the things we fail to do. For 

example, failing to report the suspicious or dishonest conduct of a colleague reflects on your 

own honesty and integrity, and may ultimately affect UAB‟s and your personal reputation for 

honesty and integrity as well. 

UAB embraces Honesty: As an employee of UAB, you may have access to money, information, 

goods and documents belonging to UAB or its valued customers. Stealing, borrowing, 

misappropriating or converting these items to private use and unauthorized access to 

information are criminal actions by Myanmar Law and violate our Code of Conduct. Any proven 

offence will result in dismissal and formal notification to the police. You should also ensure that 

where you make business-related purchases, whether using a Corporate Fund or your own 

funds that are reimbursed by the bank that all expenses are in line with UAB‟s Expense 

Management Policy developed by the Finance Team (HO). Adherence to this Policy is a 

compliance obligation and is expected of all employees. Concealing errors and omissions, or 

attempting to protect fellow employees who have breached UAB‟s regulations, will also be 

viewed very seriously. Any employee who deliberately chooses to ignore or cover up the 

improper conduct of a colleague may be considered to have assisted in committing the offence 

and may be subject to disciplinary measures and/or police action. 

 

သငးသညး ဘဏးမြ ေငျ ်ပနးလညးထုတးယူႏိုငးသညး႔ သငး၌ကုိယးပိုငး fund အာ့်ဖစးေစ corporate fund 

အာ့်ဖစးေစအသုဵ့်ပု၊  လုပးငနး့အတျကး ွယးယူမူမ္ာ့်ပုလုပးခဲ႔ပါက အသုဵ့စရီတးမ္ာ့အာ့လုဵ့သညး ရုဵ့ခ္ဳပး 

(Finance) မြ ထုတး်ပနးထာ့ေသာ Expences Management Policy ႏြငး႔ကုိကးညီရႏးလုိအပးပါသညး၈ 

ွနးထမး့မ္ာ့အာ့လုဵ့ ယခု policy အာ့လုိကးနာရနးမြာ Compliance ၌ တာွနး်ဖစးပါသညး၈ အမြာ့မ္ာ့အာ့ 

ဖဵု့ကျယးထာ့်ခငး့ႏြငး႔ ေမ႔ေလ ြ္ာ႔ထာ့်ခငး့ သုိ႔ လုပးေဖားကုိငးဘကး ွနးထမး့ UBA regulation ခ္ိဳ့ေဖာကး်ခငး့အာ့ 

ကာကျယးရနးၾကိဳ့စာ့်ခငး့စသညးတုိ႔အာ့လညး့ ်ပငး့ထနးစျာေဆာငးရျကးပါမညး၈ မညးသညး႔ွနးထမး့မဆုိ 

လုပးေဖားကုိငးဘကး ၌မမြနးကနးေသာ လုပးရပးမ္ာ့အာ့တမငးတကာ မ်မငးခ္ငးဟနးေဆာငး်ခငး့ သုိ႔ ဖဵု့ကျယး်ခငး့ 
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တုိ႔အာ့ ်ပစးမူတျငး ပူ့ေပါငး့ပါွငးသူအ်ဖစးသတးမြတး်ပီ့ ်ပစးဒဏၤေပ့်ခငး့ သုိ႔ ရတုိဲငးၾကာ့်ခငး့မ္ာ့ 

ေဆာငးရျကးပါမညး၈ 

ရို့သာ့ေ်ဖာငး႔မတး်ခငး့ႏြငး႔မြနးကနး်ခငး့သညး UAB တျငး ကၽျႏြးပးတုိ႔ေဆာငးရျကးသညး႔ကိစၥတိုငး့အတျကး 

အေရ့ပါပါသညး၈ ကၽျႏြးပးတုိ႕၌ေအာငး်မငး်ခငး့သညးရို့သာ့ေ်ဖာငးမတးစျာေဆာငးရျကး်ခငး့ႏြငး႔ UAB , ကၽျႏြးပးတုိ႕၌ 

shareholders မ္ာ့၇ Customer မ္ာ့၇ လုပးေဖားကိုငးဘကးမ္ာ့ႏြငး႔ ်မနးမာႏုိငးငဵသာ့အာ့လ့ုဵအတျကး စဥး့စာ့၊ 

ဆုဵ့်ဖတးခ္ကးခ္်ခငး့တုိ႔မြရရြိလာသညး႔ customer မ္ာ့၌ယုဵၾကညးမူအေပ၍တျငးမူတညးပါသညး၈ ရို့သာ့ 

ေ်ဖာငး႔မတး်ခငး့သညး ကၽျႏးြပးတုိ႔ေဆာငးရျကးရနး က္ရုဵ့ခ႔ဲသညးံအရာမ္ာ့တျငးလညး့ အေရ့ပါပါသညး၈ ဥပမာ - 

လုပးေဖားကုိငးဘကးတစးဦ့၌ သဵသယရြိဖျယး (သုိ႕) မမြနးမကနးေဆာငးရျကး်ခငး့အာ့ တငး်ပရနး 

က္ရုဵ့ခ႔ဲ်ခငး့သညးသငး၌ရို့သာ့ေ်ဖာငး႔မတး်ခငး့အေပ၍တျငး ေရာငး် ပနးႏုိငးႏုိငး် ပီ့၇ ရို့သာ့ေ်ဖာငး႔မတး်ခငး့အတျကး 

သငး၌ကုိယးပိုငးဂုဏးသတငး့ႏြငး႔ ေနာကးဆဵု့တျငး UAB အတျကးပါထိခိုကးႏိုငးပါသညး၈ သငးသညး ဘဏးမြ ေငျ 

်ပနးလညးထုတးယူႏိုငးသညး႔ သငး၌ကုိယးပိုငး fund အာ့်ဖစးေစ corporate fund အာ့်ဖစးေစအသုဵ့်ပု၊  

လုပးငနး့အတျကး ွယးယူမူမ္ာ့်ပုလုပးခ႔ဲပါက အသုဵ့စရီတးမ္ာ့အာ့လုဵ့သညး ရဵု့ခ္ဳပး (Finance) မြ 

ထုတး်ပနးထာ့ေသာ Expences Management Policy ႏြငး႔ကိုကးညီရႏးလိုအပးပါသညး၈ ွနးထမး့မ္ာ့အာ့လုဵ့ 

ယခု policy အာ့လုိကးနာရနးမြာ Compliance ၌ တာွနး်ဖစးပါသညး၈ အမြာ့မ္ာ့အာ့ ဖဵု့ကျယးထာ့်ခငး့ႏြငး႔ 

ေမ႔ေလ ြ္ာ႔ထာ့်ခငး့ သို႔ လုပးေဖားကိုငးဘကး ွနးထမး့ UBA regulation ခ္ိဳ့ေဖာကး်ခငး့အာ့ 

ကာကျယးရနးၾကိဳ့စာ့်ခငး့စသညးတုိ႔အာ့လညး့ ်ပငး့ထနးစျာေဆာငးရျကးပါမညး၈ မညးသညး႔ွနးထမး့မဆုိ 

လုပးေဖားကုိငးဘကး ၌မမြနးကနးေသာ လုပးရပးမ္ာ့အာ့တမငးတကာ မ်မငးခ္ငးဟနးေဆာငး်ခငး့ သုိ႔ ဖဵု့ကျယး်ခငး့ 

တုိ႔အာ့ ်ပစးမူတျငး ပူ့ေပါငး့ပါွငးသူအ်ဖစးသတးမြတး်ပီ့ ်ပစးဒဏၤေပ့်ခငး့ သုိ႔ ရတုိဲငးၾကာ့်ခငး့မ္ာ့ 

ေဆာငးရျကးပါမညး၈ 

 

UAB သညးရုိ့သာ့ေ်ဖာငး႕မတး်ခငး့အာ့လကးကုိငးထာ့်ခငး့ - UAB ၌ွနးထမး့အေန်ဖငး႔သငးသညး UAB (သုိ႕) 

၁ငး့၌တနး့ဖို့ရြိေသာ Customer မ္ာ့၌ပုိကးဆဵ၇ သတငး့အခ္ကးအလကးမ္ာ့၇ ပစၥညး့မ္ာ့ႏြငး႔ စာရျကး 

စာတမး့မ္ာ့အာ့ ွငးၾကညး႔ႏုိငးပါသညး၈ ခို့ယူ်ခငး့၇ ငြာ့ရမး့်ခငး့၇ အလျသုဵဲ့စာ့်ပဳလုပး်ခငး့ (သုိ႕) ၁ငး့အရာမ္ာအာ့ 

ကုိယးပိုငးအ်ဖစး ေ်ပာငး့လညး့်ခငး့ႏြငး႔ သတငး့အခ္ကးအလကးမ္ာ့အာ့ ချငး႔်ပဳမိနး႔မရြိဘဲ ွငးေရာကး 

ၾကညး႔ရူ်ခငး့သညး ်မနးမာႏုိငးငဵဥပေဒအရ ်ပစးမူက္ဴ့လျနး်ခငး့်ဖစး်ပီ့ ကၽျႏြးပးတုိ႕၌ Code of conduct အာ့ 

ခ္ိဳ့ေဖာကး်ခငး့ ေ်မာကးပါသညး၈ သကးေသ်ပႏုိငးေသာမညးသညး႔ ်ပစးမႈမဆုိ အလုပးမြထုတးပယး်ခငး့ႏြငး႔ ရဌဲာနသုိ႔ 

တရာ့ွငးသတငး့ေပ့ပုိ႔်ခငး့ ခဵရပါမညး၈ 
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7.1.1 Fraud Prevention 

၄.ှ.ှ   လိမးလညးမႈမ္ာ့မြ ကာကျယး်ခငး့ 

UAB can at any time be the target of fraud and corruption both my internal & external 

personnel.  

UABသညး ကၽျႏြးပးတို႔၌ အတျငး့ နြငး႔ ်ပငးပ ဆကးဆဵသူမ္ာ့၌ လိမးလညး်ခငး့ ႏြင႔း ်ခစာ့်ခင း့ တို႔၌ 

Target အခ္ိနးမေရ႔ႊ့်ဖစးႏိုငးပါသညး၈ 

Fraud and corruption involves dishonest actions, or dishonestly failing to act, that cause 

actual or potential financial loss, or an unjust advantage, including theft of money, data or 

other property whether or not deception is involved.  

လိမးလညး်ခငး့ ႏြင႔း ်ခစာ့်ခင း့တုိ႔တျငး မရို့သာ့ေသာ အ်ပဳအမူမ္ာ့၇ သုိ႔ မရို့သာ့စျာ်ဖငး႔ 

မေဆာငးရျကး်ခငး့၇ တုိ႔ေၾကာငး႔ ေငျေၾက့ဆုဵ့ရုဵ့ႏိုငး်ခငး့ သုိ႕ ေငျ ၇ data သို႔ အ်ခာ့ပုိငးဆုိငးမူမ္ာ့ ခို့ယူ်ခငး့ 

ဆုဵ့ရဵု့်ခငး့မ္ာ့ပါွငးေသာ သုိ႔ မမြ္တေသာ အေ်ခအေန တုိ႕သညး လိမးလညး်ခငး့ရြိရြိ မရြိရြိ ပါွငး ပါသညး၈ 

Deliberately falsifying, concealing or destroying documentation, particularly financial 

statements, of your own, a customer‟s or UAB‟s, is regarded as fraudulent or corrupt action.  

 သငး၌ သုိ႔ customer သုိ႕ UAB ၌ Financial Statement အာ့ တမငးတကာ စာရျကးစာတမး့ 

မ္ာ့အာ့ မြာ့ယျငး့်ခငး့ ၇ ဖဵု့ကျယးထာ့်ခငး့၇ ဖ္ကးစီ့်ခငး့ သညး မမြနးကနးေသာ သုိ႔ ်ခစာ့်ခငး့ လုပးရပး်ဖစးပါသညး၈ 

Furthermore, employees or contractors must not be involved in an act or acts of bribery 

by providing or promising to provide a benefit, including on-monetary and non-tangible 

inducements, to another person where that benefit is not legitimately due. 

ထုိအ်ပငး ွနးထမး့မ္ာ့ သုိ႔ ကနးထရုိကးမ္ာ့သညး ေငျေၾက့ သို႔ ကုိငးတျယး၊ မရေသာ ေမ္ြားမြနးခ္ကးမ္ာ့ 

အပါအွငး လဒးေပ့လဒးယူလုပးရပးမ္ာ့ ႏြငး႔ ်ပုလုပး်ခငး့မ္ာ့တျငး သို႔ အက္ိဳ့အ်မတးေပ့ ပါမညးကတိေပ့်ခငး့ 

တုိ႔အာ့ တရာ့ွငးအက္ိဳ့အ်မတးမ္ာ့ အာ့အခ္ိနးမက္မြီ ေပ့်ခငး့ တို႔တျငး ပါွငး ပတးသကး်ခငး့ မရြိရပါ၈ 
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Our policies and procedures have been designed to minimize risk to our employees and 

UAB as a whole. 

ကၽျႏြးပးတုိ႔၌ Policies and Procedure တို႔သညး ကၽျႏြးပးတုိ႔ွနးထမး့မ္ာ့ႏြငး႔ UAB တစးခုလုဵ့ အေပ၍တျငး 

အႏၱရာယးက္ေရာကးမူနညး့ပါရနး တီထျငးထာ့ပါသညး၈ 

 You should be alert to unusual activities or requests from other employees or customers 

and adhere strictly to UAB‟s policies and procedures. 

သငးသညး အ်ခာ့ွနးထမး့မ္ာ့ သုိ႔ customer မ္ာ့ ႏြငး႔ ထူ့်ခာ့ေသာ လုပးေဆာငးခ္ကးမ္ာ့ သုိ႔ 

ေတာငး့ဆုိမူမ္ာ့ ႏြငး႔ တိက္စျာလုိကးနာရမညး႔ UBA ၌ policies ႏြငး႕ procedure တုိ႔အာ့ အ်မသဲတိရြိရနး 

လုိအပးပါသညး၈ 

 For example, accounts must not be opened or operated infictitious names. 

ဥပမာ အာ့်ဖငး႔ အမညးအတု်ဖငး႔ account အာ့ဖျငး႔်ခငး့ သုိ႔ လုပးကုိငးေဆာငးရျကးမရပါ၈ 

By ensuring that the correct procedures are adhered to at all times, such as hecking a 

customer‟s identity, fraud can be prevented.  

Customer ၌ Identity မ္ာ့အာ့ Hecking ်ပုလုပး်ခငး့စသညး႕ လိမးလညးမူမ္ာ့အာ့ ကာကျယး ႏုိးးငးရနး 

အတျကး ထုိမြနးကနး ေသာ Procedure မ္ာ့အာ့ တိက္စျာလုိကးနာရမညး၈ 

The definition and example provided above is not exhaustive.  

အထကးတျငး ေဖား်ပထာ့ေသာ သတးမြတးခ္ကးႏြငး႔ ဥပမာမ္ာ့မြာ ်ပညး႔စုဵေစ႕စပး်ခငး့မရြိပါ၈ 

Please refer to the full policies and procedures available on UAB‟s intranet or Compliance 

Office (HO) for more information. 

ပုိမုိ်ပညး႔စဵုေသာ အခ္ကးအလကးမ္ာ့အတျကး UAB intranet သုိ႔ ရုဵ့ခ္ဳပး compliance office 

တျငးရြိေသာ Policies ႏြငး႔ Procedure အ်ပညး႔အစုဵအာ့ ကုိ့ကာ့ပါရနး၈ 

  If you are unsure whether fraud has occurred, or if you are pressured by a customer or 

fellow employee to depart from our policies/procedures, consult with your Compliance Officer 

immediately.  
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သငးသညး အမြာ့်ပဳလုပးမိ်ခငး့ မေသခ္ာပါက သုိ႔ customer မ္ာ့ မြ သို႔ လုပးေဖား ကုိငးဘကးမ္ာ့ 

မြာအလုပးမြ ချဲ်ခာ့စျာေဆာငးရျကးရနး ဖိအာ့ေပ့်ခငး့ခဵရပါက compliance officer ႏြငး႔ ခ္ကးခ္ငး့ ေဆျ့ေႏျ့  

ရပါမညး၈ 

The Whistleblower Protection Program and Process has also been established to assist 

employees to report suspected and actual fraud.  

The Whistleblower Protection Program ႏြငး႔ Process သညး သဵသယရြိေသာ ကိစၥမ္ာ့ႏြငး႔ 

အမြနးတကယးလိမးလညးမူမ္ာ့အာ့ သတငး့ေပ့ပုိ႔ေသာ ွနးထမး့မ္ာ့အာ့ ကူညီရနး်ဖစးပါသညး၈ 

Failure to report fraud will be regarded as seriously as the fraud itself.  

လိမးလညးမူအာ့ သတငး့ေပ့ပို႔၄နး က္ရုဵ့်ခငး့သညး လိမးလညးမူကဲသုိ႔ပငး ်ပစးဒဏးၾကီ့မာ့ပါသညး၈ 

Failure to adhere to procedures designed to prevent fraud occurring, or failure to report 

suspicious activity such as money laundering or terrorism financing, may result in disciplinary 

action against an employee. 

လိမးလညးမူအာ့ ကာကျယးရနး အတျကး်ပဒါနး့ထာ့ေသာ Procedure မ္ာ့အာ့ လုိကးနာရနးက္ရုဵ့်ခငး့ 

သုိ႔ အၾကမး့ဘကးေငျေၾက့ေထာကးပဵ်ခငး့ သုိ႔ ေငျေၾက့ခွါခ္်ခငး့စသညး႔ သဵသယရြိဖျယး အ်ပဳအမူမ္ာ့အာ့ 

သတငး့ေပ့ပုိ႔ရနး က္ရုဵ့်ခငး့တုိ႕သညး ွနးထမး့အာ့ Disciplinary action အရ အေရ့ယူေဆာငးရျကး်ခငး့ 

ခဵရႏုီငးပါသညး၈ 

7.1.2 What you must do to embrace Honesty! 
၄.ှ.ဿ ရုိ့သာ့ေ်ဖာငး႔မတး်ခငး့ကုိလကးကုိငးထာ့ရနးအတျကးသငးမညးသုိ႕ေဆာငးရျကးသငး႔သနညး့၈ 

 

• Immediately report any suspicious of fraud, tax evasion, theft or other dishonest 

behavior by others (including colleagues, your supervisor/ manager or customers). 

အ်ခာ့သူမ္ာ့ (လုပးေဖားကုိငးဘကးမ္ာ့၇ သငး၌အထကးလူၾကီ့/ မနးေနဂ္ာသုိ႕ customer မ္ာ့ 

အပါအွငး) ၌ လိမးလညးမူဟုသဵသယရြိဖျယးမ္ာ့၇ အချနးေငျတိမး့ေရြာငး်ခငး့မ္ာ့၇ ခို့ယူ့်ခငး့မ္ာ့ (သို႕) 

မရို့သာ့ေသာ အ်ပဳအမူမ္ာ့အာ့ ခ္ကးခ္ငး့သတငး့ေပ့ပုိ႔ပါ၈ 
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• Never improperly use your title with UAB, or any information you receive through your 

work at UAB, to further your own personal interests, or help others to do so. 

UAB ရြမိိမိရာထူ့ (သုိ႕) UAB တျငး အလုပးလုပးေနစဥး ရရြိေသာသတငး့အခ္ကးအလကးမ္ာ့အာ့ 

မိမိကုိယးက္ိဳ့အတျကး (သုိ႔) အ်ခာ့သူမ္ာ့၌အက္ိဳ့အတျကး မမြနးမကနးအသုဵ့မ်ပဳပါႏြငံး၈ 

 

• Never help a customer or anyone else to break or evade the law. (e.g. Tax evading)  

Customer (သို႔) အ်ခာ့သူအာ့ ဥပေဒခ္ိဳ့ေဖာကးႏိုငးရနး ကူညီ်ခငး့မ်ပဳပါႏြငံး၈ (ဥပမာ - အချနးတိမး့ 

ေရြာငး်ခငး့) 

 

• Be honest in all of your communications and dealings with UAB, including with your line 

manager, Head of Department, colleagues, customers, auditors and regulators. This 

includes communications and dealings as a customer, as well as someone who works 

with UAB. 

သငး၌ UAB အပါအွငးသငးအထကးလူၾကီ့၇ ဌာနေခါငး့ေဆာငး၇ လုပးေဖားကိုငးဘကးမ္ာ့၇ Customers 

မ္ာ့၇ စာရငး့စစးမ္ာ့ႏြငး႔ ထိနး့သိမး့ေရ့အဖျဲ႔ွငးမ္ာ့ႏြငး႔ ဆကးသျယး၇ ဆကးဆဵေရ့မ္ာ့အာ့လုဵ့အာ့ 

ရို့သာ့စျာဆကးဆဵရမညး၈ ၁ငး့တျငး Customer မ္ာ့ႏြငး႔ဆကးသျယးဆကးဆဵေရ့ႏြငး႔အတူ UAB 

တျငးလုပးကိုငးေနေသာသူတစးဦ့ႏြငး႔ ဆကးဆဵေရ့လညး့ ပါပါသညး၈ 

 

• Ensure all dealings (such as transactions or commitments) with customers, suppliers or 

third parties are properly recorded and transparent. 

Customer မ္ာ့၇ Suppliers မ္ာ့ (သို႕) third parties မ္ာ့ႏြငး႔ပတးသကးဆကးဆဵမႈမ္ာ့အာ့လုဵ့ (ဥပမာ 

- Transaction မ္ာ့သုိ႕ commitment မ္ာ့) အာ့ ေသခ္ာစျာ မြတးတမး့ထာ့ရနးႏြငး႔ ပျငး႔လငး့်မငးသာမႈ 

ရြိရနး စစးေဆ့ရမညး၈ 

 

• Use UAB assets and funds for proper purposes and keep accurate and transparent 

records of all payments or receipts for transactions using UAB funds. 

UAB ၌ Assets မ္ာ့ႏြငး႔ေငျေၾက့မ္ာ့အာ့ မြနးကနးေသာရညးရျယးခ္ကး်ဖငး႔ သုဵ့စျရဲနးႏြငး႔႔ UAB ၌ fund 

အာ့သုဵ့စျသဲညး႔ Transaction မ္ာ့၌ Payment သုိ႕ Receipt မ္ာ့အာ့လုဵ့အာ့ ပျငး႔လငး့်မငးသာေသာ 

မြတးတမး့မ္ာ့ႏြငး႔တိက္စျာထိနး့သိမး့ရမညး၈ 
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Never structure or amend any transaction to disguise, conceal or misrepresent the involvement 
of any party or the true nature of the transaction (for example, to conceal money laundering or 
the involvement of sanctioned countries, entities or individuals). 
Transaction ၌အမြနးသေဘာတရာ့ (သို႕) မညးသညး႔အဖျဲ႔အစညး့ပါွငးသညးကုိ ေဖာကးဖ္ကးရနး၇ဖုဵ့ကျယးရနး 
(သုိ႕) မြာ့ယျငး့စျာတငး်ပ်ခငး့တုိ႕အတျကး Transaction မ္ာ့အာ့ ်ပငးဆငး်ခငး့ (သုိ႕) တညးေဆာကး်ခငး့မ္ာ့ 
မ်ပဳုလဳပးရ၈ (ဥပမာ - Money Laundering သို႕ senctioned ႏိုငးငဵမ္ာ့၇ အဖျဲ႔အစညး့မ္ာ့၇ ပုဂၢိဳလးမ္ာ့ 
ပါွငးပတးသကးမႈအာဖုဵ့ကျယး်ခငး့) 

7.2 Principle # 2. Value UAB‟s Interests, Reputation & Image 
၄.ဿ     စညး့မ္ဥး့ # ဿ.  ယူေအဘီ၌ တနးဖုိ့ထာ့ေသာ အက္ိဳ့စီ့ပျာ့ႏြငး႔ ဂုဏးသတငး့မ္ာ့ 

UAB‟s reputation as a trusted and respected organization is one of our greatest assets. 

Each of us has the ability to build and maintain it, or to harm that reputation and 

undermine our Bank‟s performance. Our shareholders, customers and Myanmar 

community expect UAB and everyone who works at UAB to act professionally and 

ethically. We must do what we can to meet these expectations and support/ help others 

to do the same. In everything you do, you should consider how you or someone else‟s 

actions could impact on our Bank‟s performance, reputation or other assets (both 

tangible and intangible) and take action to prevent or remedy anything that could 

adversely impact UAB. 

UAB ၌ ယုဵၾကညးရ်ခငး့ ႏြငး ေလ့စာ့အာ့ကုိ့ရ်ခငး့ဟူေသာ ဂုဏးသတငး့သညး ကၽျႏြးပးတုိ႕အတျကး 

အၾကီ့မာ့ဆုဵ့ေသာ assets ်ဖစးပါသညး၈ ကၽျႏြးပးတုိ႔တစးဦ့ခ္ငး့စီတျငး  ထုိဂုဏးသတငး့အာ့ တညးေဆာကးရနးႏြငး႔ 

ထိနး့သိမး့ႏုိငး်ခငး့သုိ႔ ဂုဏးသတငး့အာ့ထိခိုကးေစ်ပီ့ ဘဏး၌စျမး့ေဆာငးေရ က္ဆငး့ေအာငး ေဆာငးရျကး 

ႏုိငး် ခငး့ မ္ာ့ ရြိပါသညး၈ ကၽျႏြးပးတုိ႔၌ shareholder မ္ာ့, customer မ္ာ့ ႏြငး႔ ်မနးမာႏုိငးငဵ အဖျဲႊအစညး့မ္ာ့မြလႊဲ၊ 

UAB ႏြငး႔ UAB တျငး အလုပးလုပးေနသူမ္ာ့သညး အရညးအေသျ့်ပညးွစျာႏြငး႔  ကုိယးက္ငး႔တရာ့်ပညး႔စုဵစျာ 

လုပးေဆာငးေနထုိငးရမညး၈ ကၽျႏြးပးတုိ႔သညး ထုိေမြ္ားမြနး့ခ္ကးႏြငး႔ ကုိကးညီေအာငး မိမိတုိ႔တကးစျမး့သမြ္ၾကိဳ့စာ့်ပီ့ 

အ်ခာ့သူမ္ာ့အာ့လညး့ ထုိသုိ႔လုပးေဆာငးႏိုငးရနး ေထာကးပဵ/ကူညီေပ့ရမညး၈ 

သငးလုပးသမြ္ အရာတုိငး့တျငး သငး၌ သုိ႔ အ်ခာ့သူတစးဦ့၌ လုပးေဆာငးမႈသညး ကၽျႏြးပးတုိ႔ဘဏး၌ 

ေဆာငးရျကးခ္ကးမ္ာ့၇ ဂုဏးသတငး့ႏြငး႔ အ်ခာ့ assets (tangible ႏြငး႔ intangible ႏြစးခုစလုဵ့) အေပ၍ 
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အက္ဳိ့သကးေရာကးႏိုငးမႈအာ့ စဥး့စာ့ရနးႏြငး႔ UAB အေပ၍ ဆို့ဆုိ့ရျာ့ရျာ့ထိခိုကးႏိုငးေသာ လုပးေဆာငးခ္ကးမ္ာ့ 

အာ့ကာကျယးတာ့ဆီ့ရနး (သုိ႕) ကုစာ့ရနး လုပးေဆာငးရမညး၈ 

 

7.2.1  Media discussions/publicity (includes Social Media, Forums  

                      & Blogs) 
၄.ဿ.ှ  လူမႈဆကးသျယးေရ့က႑မ္ာ့ႏြငး႔ ေတျ႔ဆုဵမႈ (လူမႈဆကးသျယးေရ့မီဒီယာ၇ ေဆျ့ေႏျ့ပျႏဲြငး႔  

                      ဘေလာ႔ဂးမ္ာ့အပါအွငး)  

Employees, other than those specifically authorized, are not permitted to give interviews 

to the news media radio, press, television, etc.), or to make public statements on any aspect of 

UAB or its operations. In matters of topical interest, employees are unlikely to be in a position 

to know all the facts and consequently may give the wrong impression and/or information 

which could prove damaging to UAB‟s reputation. Similarly, statements on industrial disputes 

can be easily misinterpreted when they are not based on a complete knowledge of the facts of 

a particular case. Employees are also not permitted to allow press or television photographers 

to photograph the interior of UAB premises without approval from Corporate Affairs or CEO 

Office. Employees are expected to actively support and „speak up‟ for their colleagues, the 

organization‟s decisions and the communities we work with and not to put their personal 

agenda ahead of the organization and/or its customers. 

အထူ့ချငး႔်ပဳမိနး႔ရြိသူမ္ာ့မြအပ ွနးထမး့မ္ာ့သညးသတငး့မီဒီယာမ္ာ့၇ ပဵုႏြိပးမ္ာ့၇ တီဗီမ္ာ့ စသညး႔တုိ႔တျငး 

Interview ချငး႔ (သုိ႕) UAB (သို႕ ) ၁ငး့၌ လုပးေဆာငးခ္ကးမ္ာ့အတျကး Public Statement မ္ာ့ 

်ပဳလုပးချငး႔မရြိပါ၈ အဓိကက္ေသာ ကိစၥရပးမ္ာ့ႏြင႔းပတးသကး၊ ွနးထမး့မ္ာ့သညး အခ္ကးမ္ာ့အာ့လုဵ့သိရြိရနး 

ေနရာတျငး မရြႏုိိငးပါေသာေၾကာငး႕ UAB ၌ဂုဏးသတငး့အာ့ ထိခိုကးေစႏုိငးေသာ သကးေသအ်ဖစးေစႏိုငးသညး႔ 

မြာ့ယျငး့ေသာ ထငး်မငးခ္ကး ႏြငး႔/သုိ႔ သတငး့အခ္ကးအလကးမ္ာ့ ေပ့မိႏုိငးပါသညး၈ ထုိနညး့တူစျာပငး 

Industrial Dispute အတျကး Statement သညးလညး့ ၁ငး့တုိ႕သညး ထိုကိစၥ်ဖစးရပး တစးခု လုဵ့အာ့ 

်ပညး႔စုဵစျာသိရြိနာ့လညး်ခငး့မရြိပါက လျယးကူစျာအဓိပၸါယးေကာကး လျမဲြာ့ႏုိငးပါသညး၈ Corporate Affairs ႏြငး႔ 

CEO Office မြချငး႔်ပဳမိနး႔မရြိဘဲ ွနးထမး့မ္ာ့သညး UAB အေဆာကးအဦ့အတျငး့တျငး Press သို႔ Television 

ဓာတးပဵုဆရာမ္ာ့မြ ဓာတးပဵုရုိကး်ခငး့အာ့လညး့ ချငး႔မ်ပဳပါ၈ ွနးထမး့မ္ာ့သညး ၁ငး့တုိ႔အေရ့အာ့ အဖျဲ႔အစညး့ႏြငး႔ 

Customer မ္ာ့ထကး ေရြ႔တနး့မတငးဘဲ ၁ငး့တုိ႔၌ လုပးေဖားကုိငးဘကးမ္ာ့ ၇ အဖျဲ႔အစညး့၌ဆုဵ့်ဖတးခ္ကးႏြငး႔ 

ကၽျႏြးပးတုိ႔၌ အဖျဲ႔အစညး့အတျကး ေ်ပာဆုိချငး႔ႏြငး႔ တကးၾကျစျာ ေထာကးခဵမႈတုိ႕အာ့ ေမြ္ားလငးံ ႀကိဳဆုိပါသညး၈ 
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7.2.2   What you must do to Protect & Maintain UAB‟s Interests &  

               Reputation! 
၄.ဿ.ဿ   သငးသညး ယူေအဘီ၌ အက္ိဳ့စီ့ပျာ့ႏြငး႔ ဂုဏးသတငး့ကုိ ကာကျယးရနး မညးသညးတုိ႔ကုိ လုပးေဆာငး  

          ရမညးနညး့၈ 

 

• Undertake your duties with care and diligence. Remember, you are responsible for the 

decisions you make and the actions you take. 

သငး၌ တာွနးအာ့ ဂရုတစိုကးႏြငး႔ ႀကိဳ့စာ့ထမး့ေဆာငးရမညး၈ သငး၌ဆုဵ့်ဖတးခ္ကးမ္ာ့ႏြငး႔ သငး၌ 

လုပးေဆာငးခ္ကးမ္ာ့အတျကး သငးသာလြ္ငးတာွနးရြိေၾကာငး့ သတိရြိပါ၈ 

• Deal fairly and honestly with all UAB‟s customers, suppliers, competitors and any other 

third parties or business partners. 

UAB ၌ customers, suppliers, competitors ႏြငး႔ Other third Party သုိ႕ Business Partner မ္ာ့ 

ၾကာ့တျငးရို့သာ့စျာႏြငး႔ မြ္တစျာဆကးဆဵရမညး၈ 

• Only provide advice to customers that you are authorized to provide in the course of 

your work. For example, you must not provide legal or tax advice or financial advice 

where UAB‟s Management has not authorized you to do so. 

သငး၌ အလုပးတျငး customer အာ့ ေပ့ရနးချငး႔်ပဳထာ့ေသာ အၾကဵအညဏးမ္ာ့သာ ေပ့ရပါမညး၈ 

ဥပမာ - UAB management မြချငး႔မ်ပဳထာ့သညး႔ ဥပေဒဆုိငးရာ (သုိ႕) အချနး (သုိ႕) ေငျေၾက့ အၾကဵ 

ဥာဏးမ္ာ့မေပ့ရပါ၈ 

• Help protect UAB and its customers against potential theft or fraud. 

UAB ႏြငး႔ သူ၌ customer မ္ာ့အာ့ ခို့ယူ်ခငး့ ႏြငး႔ လိမးလညး်ခငး့ ခဵရႏုိငး် ခငး့ တုိ႔မြ ကူညီကာကျယး 

ပါရနး၈ 

• Help protect UAB from being associated with money laundering or terrorist financing 

(AML CFT), or from transacting with countries, entities or individuals who are subject to 

economic sanctions. This includes being alert to suspicious customer behavior and 

reporting suspicious activity set out by HO Compliance Office.  

UAB အာ့ ေငျေၾက့ခွါခ္်ခငး့ ႏြငး႔ အၾကမး့ဘကးမ္ာ့အာ့ ေငျေၾက့ေထာကးပဵ်ခငး့ တုိ႔ႏြငး႔ ပတးသကး်ခငး့ 

မြကူညီကာကျယးရနး၈ (AML CFT) သုိ႔ Economic sanction ထိထာ့ေသာ အဖျ႔ဲအစညး့မ္ာ့ ပုဂၢဳလိမ္ာ့၇ 
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ႏိုငးငဵမ္ာ့မြ Transaction မ္ာ့်ဖစးသညး၈ ၁ငး့တျငး ရဵု့ခ္ဳပး compliance Office မြ ခ္ထာ့ေသာ 

သဵသယရြိဖျယး လုပးေဆာငးခ္ကးမ္ာ့ႏြငး႔ သဵသယရြိဖျယး customer အ်ပဳအမႈမ္ာ့ ပါွငးပါသညး၈ 

• Exercise your authorities, including your credit discretion, expenditure commitment and 

payment discretions and corporate credit/ debit card funds, responsibly and within their 

limits. You are responsible for understanding your authorities, including any relevant 

limits, and are accountable for how they are used. 

သငး၌ေခ့္ေငျဆုဵ့်ဖတးချငး႔၇ ချငး႔်ပဳခ္ကးအတျငး့ရြ ိအသုဵ့စရိတးႏြငး႔ payment ဆုဵ့်ဖတးချငး႔ ႏြငး႔ Corporate 

Debit/Credit card fund မ္ာ့အပါအွငး သငး၌လုပးပိုငးချငး႔မ္ာ့အာ့ တာွနးရြိစျာ Limit အတျငး့ 

အသုဵ့်ပဳရမညး၈ သငးသညး သငး၌ လုပးပိုငးချငး႔အာ့ နာ့လညးထာ့ရနးႏြငး႔ သကးဆိုငးရာ limit မ္ာ့ႏြငး႔ 

၁ငး့တုိ႕အသုဵ့်ပဳပုဵမ္ာ့သညး သငး႔တျငးတာွနးရြိေၾကာငး့ နာ့လညးထာ့ရနးမြာ သငး၌တာွနး်ဖစးသညး၈ 

• Behave in a way that takes into account our impact on the broader community and the 

environment in both the short and long term. 

ေရတုိႏြငး႔ ေရရြညးႏြစးခုစလုဵ့တျငး ပတးွ နး့က္ငးႏြငး႔ လူအဖျဲ႔အစညး့အတျကး ကၽျႏြးပးတုိ႕၌ အက္ိဳ့ 

သကးေရာကးမႈအာ့ ထညး႔သျငး့ စဥ့းစာ့်ပီ့ ်ပဳမူေဆာငးရျကးသငး႔ပါသညး၈ 

• Use all of UAB‟s systems and equipment appropriately and for proper work related 

purposes. This includes email, messaging, internet access, and technology and banking 

systems. 

UAB ၌ system ႏြငး႔ ပစၥညး့အသုဵ့အေဆာငးမ္ာ့အာ့ မြနးကနးသငး႔ေလြ္ားစျာႏြငး႔ အလုပးႏြငး႔ 

သကးဆိုငးေသာ ကိစၥရပးမ္ာ့အတျကးသာ သုဵ့စျရဲနး၈ ၁ငး့တျငး email, messaging, internet access, 

and technology and banking systems စသညးတို႕ ပါွငးပါသညး၈ 

• Never entertain customers or clients or participate in UAB activities or functions in a way 

that may damage UAB‟s reputation, for example by consuming excessive alcohol or 

attending an inappropriate adult venue. 

UAB ၌အမညး ဂုဏးသိကၡာ ထိခိုကးပ္ကး်ပာ့ေစႏုိငးေသာ ပုဵစဵ်ဖငး႔ Customers (သုိ႕) Client 

ေက္နပးေအာငး ေဆာငးရျကး်ခငး့ (သုိ႕) UAB ၌ လႈပးရြာ့မႈမ္ာ့ (သို႕) ပျဲမ္ာ့တျငးပါွငး်ခငး့မ္ာ့ မ်ပဳလုပး 

သငး႔ပါ၈ ဥပမာ - အရကးအလျနးအကၽျနးေသာကးသဵု့်ခငး့ (သုိ႕) တကးေရာကးရနး မသငး႔ေလ ြ္ားေသာ 

ပျဲမ္ာ့သုိ႔ တကးေရာကး်ခငး့၈ 
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7.3 Principle # 3. Respectful & Safe working environment 
၄.၀ စညး့မ္ဥး့ # ၀. ေလ့စာ့ဖျယးေကာငး့ၿပီ့အႏၲရာယးကငး့ေသာလုပးငနး့ချငး 

UAB values difference and is committed to achieving a truly diverse workforce to 

promote Values resulted from difference and diversity that remains inclusive and respectful of 

each other‟s differences. We are all obliged to treat each other we deal through our work at 

UAB with dignity and respect, whether they are colleagues, customers, suppliers or other third 

parties. Unlawful discrimination, harassment of any kind, bullying or victimization or other 

unacceptable or offensive conduct will not be tolerated under any circumstances. We believe 

the safety, security and physical and mental health of our people lie at the heart of each 

person‟s ability to contribute to our success& propitious future. We respect the right of all 

individuals to work in a safe working environment that promotes wellbeing & optimum creativity 

which enhances efficiency & focus on each dedicated job we are responsible to do.  

UAB သညး မတူကျဲ် ပာ့မႈမ္ာ့ကုိတနးဖုိ့ထာ့ၿပီ့ ထုိမတူညီမႈမ္ာ့မြ မိမိတုိ႔၌ တနးဖို့အာ့်မႇငံးတငးရနး 

အတျကး အငးအာ့ကုိရရြိရနးႏြငံး မတူကျဲ် ပာ့မႈမ္ာ့ရြိသညံးတုိငးေအာငး အခ္ငး့ခ္ငး့ေလ့စာ့မႈရြိရနး တာဝနးယူပါ 

သညး၈ ကၽျႏုးပးတုိ႔သညး လုပးေဖားကိုငးဖကးအခ္ငး့ခ္ငး့်ဖစးေစ၇ customers မ္ာ့ႏြငံး်ဖစးေစ၇ suppliers မ္ာ့ႏြငံး 

်ဖစးေစ၇ အ်ခာ့သူမ္ာ့ႏြငံး ်ဖစးေစ UAB ၌ အလုပးကိစၥမ္ာ့ႏြငံးပတးသကး၊ ဆကးဆဵရာတျငး သိကၡာရြိစျာႏြငံး 

ေလ့ေလ့စာ့စာ့ ဆကးဆဵပါသညး၈ ဥပေဒႏြငံးမညီေသာချဲ် ခာ့ဆကးဆဵ်ခငး့၇ တစးနညး့နညး့်ဖငံး ေႏြာငးံယြကး်ခငး့၇ 

အႏုိငးက္ငးံ်ခငး့ (သုိ႔) ဒုကၡ်ဖစးေစ်ခငး့ (သုိ႔) အ်ခာ့လကးမခဵႏုိငးဖျယးအ်ပဳအမူမ္ာ့ကုိမညးသညံးအေ်ခအေနတျငးမြ္ 

ချငံးမ်ပဳပါ၈ ကၽျႏးုတုိ႔၌ ေအာငး်မငးမႈႏြငံး ပိုမုိေကာငး့မျနးေသာအနာဂါတးအတျကး ကၽျႏုးတုိ႔ဝနးထမး့တစးဦ့ခ္ငး့စီ၌ 

ပါဝငး ေဆာငးရျကးႏိုငးစျမး့သညး ဝနးထမး့မ္ာ့၌ လုဵၿခဵဳစိတးခ္ရမႈ၇ ကုိယးႏြငးံစိတးက္နး့မာမႈတုိ႔တျငး မူတညးသညးဟု 

ယုဵၾကညးပါသညး၈ ကၽျႏးုပးတုိ႔သညး တစးဦ့ခ္ငး့စီတုိငး့၌ အႏၲရာယးကငး့ေသာလုပးငနး့ချငးတျငး လုပးကုိငးရနး 

အချငးံေရ့ကုိေလ့စာ့တနးဖို့ထာ့ပါသညး၈ အႏၲရာယးကငး့ေသာလုပးငနး့ချငးတျငး လုပးကုိငးရ်ခငး့သညး 

ေကာငး့မျနးေသာ ဖနးတီ့မႈမ္ာ့ကုိ ်ဖစးေပ၍ေစၿပီ့ ကၽျႏုးတို႔လုပးေဆာငးရမညးံ တာဝနးမ္ာ့ကုိ ထိထိေရာကးေရာကး 

အာရုဵစိုကးလုပးကုိငးေစႏိုငးမညး်ဖစးပါသညး၈ 

 

7.3.1 Our Personal Conduct – Individual‟s standard of Morale & Ethics 
၄.၀.ှ ကၽျႏုးပးတုိ႔၌ ကုိယးပုိငးက္ငံးႀကဵမႈမ္ာ့-တစးဦ့ခ္ငး့စီ၌ စိတးဓာတးႏြငံး က္ငးံဝတးစဵႏႈနး့မ္ာ့ 

The business of providing financial services is reliant on the trust, confidence and 

goodwill of the public. As an employee of UAB, you should always behave in a professional 



UAB Code of Conduct and Ethics 

                                                19  
 

manner that will foster trust, confidence and goodwill in customers and colleagues and in the 

community as a whole. This can be achieved by following UAB‟s conduct and behavioral 

guidelines that aim to foster an environment that values employees, respects diversity and 

guide us in the way in which we should behave in the workplace and at work related functions. 

ဘ႑ာေရ့ဝနးေဆာငးမႈလုပးငနး့မ္ာ့သညး ်ပညးသူလူထု၌ ယုဵၾကညးမႈ၇ စိတးခ္မႈႏြငံး နာမညး ဂုဏးသတငး့ 

ေကာငး့တုိ႔ေပ၍တျငး မူတညးပါသညး၈ ယူေအဘီ၌ ဝနးထမး့တစးဦ့အေန်ဖငံး သငးတို႔သညး အၿမဲတမး့ 

ပညာရြငးပီသစျာ ်ပဳမူေနထုိငးရမညး်ဖစးၿပီ့ ထုိသုိ႔်ပဳလုပး်ခငး့်ဖငံး customersမ္ာ့၇ လုပးေဖားကိုငးဖကးမ္ာ့ႏြငံး မိမိတို႔ 

ဆကးဆဵရသညးံ အသုိငး့အဝိုငး့တစးခုလုဵ့တျငး ယုဵၾကညးမႈ၇ စိတးခ္မႈႏြငံး နာမညးဂုဏးသတငး့ေကာငး့ ရရြိမညး 

်ဖစးပါသညး၈ ထုိအခ္ကးမ္ာ့အာ့ယူေအဘီ၌ စညး့ကမး့မ္ာ့ႏြငံး ်ပဳမူေဆာငးရျကးပဵုဆုိငးရာ လမး့ညျနးခ္ကးမ္ာ့ကုိ 

လုိကးနာ်ခငး့်ဖငံး ရရြိႏုိငးပါသညး၈ ထုိစညး့ကမး့မ္ာ့ႏြငံး ်ပဳမူေဆာငးရျကးပဵုဆုိငးရာ လမး့ညျနးခ္ကးမ္ာ့သညး 

ဝနးထမး့မ္ာ့ကုိတနးဖို့ထာ့ေသာ၇ မတူကျဲ် ပာ့မႈမ္ာ့ကုိေလ့စာ့ေသာပတးဝနး့က္ငး ်ဖစးေပ၍လာေစရနး ရညးရျယး 

ပါသညး၈ ထို႔်ပငး ။တုိ႔သညး ကၽျႏုးပးတို႔အာ့ လုပးငနး့ချငးအတျငး့ႏြငံး လုပးငနး့ပိုငး့ဆုိငးရာကိစၥရပးမ္ာ့ ေဆာငးရျကး 

ရာတျငး မညးကဲံသို႔ ်ပဳမူေဆာငးရျကးရမညးကုိ လမး့ညျနးေပ့ပါသညး၈ 

At all times your actions, both in and out of the workplace, should be respectful, 

professional, kind and beyond reproach. You need to ensure you act in a professional manner in 

accordance with all policies, procedures, laws and regulations pertaining to your role and hold 

yourself accountable for all your actions which include accessing authorized information only for 

work-related tasks. 

လုပးငနး့ချငးအတျငး့၉ေရာ၇ လုပးငနး့ချငး်ပငးပတျငးပါ မိမိတုိ႔၌ ်ပဳမူေဆာငးရျကးမႈမ္ာ့သညး အခ္ိနးတုိငး့ 

တျငးေလ့စာ့ေလာကးဖျယးေကာငး့ေသာ၇ ပညာရြငးပီသေသာ၇ ႏူ့ညံဵေသာ၇ အ်ပစးတငး ကံဲရဲ႔ဖျယးမရြိေသာ ်ပဳမူ 

ေဆာငးရျကးမႈမ္ိဳ့်ဖစးရပါမညး၈ မိမိတုိ႔၌်ပဳမူေဆာငးရျကးမႈသညး မိမိတုိ႔ႏြငံး သကးဆုိငးသညံး မူဝါဒမ္ာ့၇ လုပးထုဵ့ 

လုပးနညး့မ္ာ့၇ ဥပေဒမ္ာ့၇ စညး့မ္ဥး့မ္ာ့ႏြငံး ကုိကးညီမႈရြိမရြ ိ ေသခ္ာဆနး့စစးရနးလုိအပးၿပီ့ မိမိ၌ ်ပဳမူ 

ေဆာငးရျကးမႈတုိငး့ (လုပးငနး့ပုိငး့ ဆုိငးရာအလုိကး ချငံး်ပဳထာ့သညံး သတငး့အခ္ကးအလကးမ္ာ့ရယူ်ခငး့ 

အပါအဝငး) အတျကး တာဝနးယူမႈရြိရပါမညး၈ 

 

7.3.2 What we must do to ensure treating or being treated respectfully! 
၄.၀.ဿ ေလ့ေလ့စာ့စာ့ဆကးဆဵရနး (သုိ႔မဟုတး) ေလ့စာ့စျာဆကးဆဵ်ခငး့ခဵရရနး ကၽျႏုးပးတုိ႔အေန်ဖငံး မညးသညံး 

အခ္ကးမ္ာ့ကုိ လုပးေဆာငးရမညးနညး့၈ 

• Treat all people you deal with through your work at UAB with dignity and respect. 
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ယူေအဘီ၌အလုပးကိစၥႏြငံးပတးသကး၊ ဆကးဆဵရသူမ္ာ့အာ့လုဵ့ကုိသိကၡာရြိစျာ်ဖငံး ေလ့ေလ့စာ့စာ့ ဆကးဆဵ 

ပါ၈ 

 

• Make employment decisions based on merit, and not on attributes that are irrelevant to 

employment or performance. 

လုပးငနး့ႏြငံး သကးဆုိငးသညးံ ဆုဵ့်ဖတးခ္ကးမ္ာ့အာ့ လုပးငနး့(သို႔) လုပးငနး့စျမး့ေဆာငးရညးႏြငံး ပတးသကးသညံး 

အာ့သာခ္ကးမ္ာ့ေပ၍ အေ်ခခဵ၊ ဆုဵ့်ဖတးပါ၈ လုပးငနး့ႏြငံးမသကးဆုိငးသညံး (သုိ႔) လုပးငနး့စျမး့ေဆာငးရညးႏြငံး 

မသကးဆိုငးသညးံ အခ္ကးမ္ာ့ေပ၍အေ်ခခဵ၊ မဆုဵ့်ဖတးပါႏြငံး၈ 

 

• Never unlawfully discriminate, harass or bully your colleagues, customers, visitors or anyone 

else in the workplace. This includes being aware that some behavior may be acceptable to you 

but not to others, and acting appropriately. 

သငး၌လုပးေဖားကိုငးဖကးမ္ာ့၇ Customer မ္ာ့၇ visitorမ္ာ့ (သုိ႔) အ်ခာ့သူမ္ာ့အာ့ လုပးငနး့ချငးတျငး 

မညးသညံးအခါတျငးမြ္ ဥပေဒႏြငံးမညီေသာ ချဲ်ခာ့ဆကးဆဵမႈမ္ာ့၇ အေႏြာငးံအယြကးေပ့မႈ (သုိ႔) အႏုိငးက္ငးံမႈမ္ာ့ 

မ်ပဳလုပးပါႏြငံး၈ 

 

• Contribute to promoting a safe working environment by taking responsibility for health and 

safety and reporting any issues as soon as possible. 

က္နး့မာေရ့ႏြငံး အႏၱရာယးကငး့ရြငး့ေရ့အတျကး တာဝနးယူလုပးေဆာငး်ခငး့ႏြငံး ်ပႆနာတစးစဵု တစးရာရြိပါက 

အ်မနးဆုဵ့အေၾကာငး့ၾကာ့်ခငး့်ဖငံး လုဵၿခဵဳစိတးခ္ရေသာ လုပးငနး့ချငး်ဖစးေစရနး ေဆာငးရျကးမႈတျငး ပူ့ေပါငး့ပါဝငးပါ၈ 

 

• Never treat somebody less favorably because they have brought or propose to bring a 

genuine complaint of unacceptable behavior. 

မညးသူ႔ကုိမြ္ လကးမခဵႏိုငးဖျယး အ်ပဳအမူမ္ာ့အတျကး သေဘာရုိ့်ဖငံး တုိငးၾကာ့ခ္ကး်ပဳလုပး်ခငး့ (သုိ႔) 

တုိငးၾကာ့မညးဟု ယူဆ်ခငး့ အေၾကာငး့်ပခ္ကး်ဖငံး ႏြမိးခံ္ဆကးဆဵ်ခငး့  မ်ပဳပါႏြငံး၈ 

 

7.4 Principle # 4. Privacy & Confidentiality 
၄.၁ စညး့မ္ဥး့#၁. သီ့သနး႔်ဖစး်ခငး့ ႏြငံး လြ္ိဳ႕ဝြကးေဆာငးရျကး်ခငး့ 

In your work at UAB, you may come across private and confidential information relating to 

Business, colleagues, customers, suppliers or other third parties. When people provide us with 
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this type of information, they trust us and our Brand UAB. Misuse of confidential and private 

information can have severe commercial and reputational consequences for all of us and can 

also greatly affect those whose information is misused. If people feel they can‟t trust us with 

their information they are unlikely to trust us with their finances or business. UAB is committed 

to maintaining the confidentiality and security of this information and you are expected to do 

your part to help honor this uniform commitment. 

ယူေအဘီရြိသငး၌လုပးငနး့ချငးတျငး လုပးငနး့ကိစၥရပးမ္ာ့၇ လုပးေဖားကုိငးဖကးမ္ာ့၇ customer၇ suppliers (သုိ႔) 

အ်ခာ့သူမ္ာ့ႏြငံး ပတးသကးသညံး သီ့သနး႔လြ္ိဳ႕ဝြကးထာ့ရမညးံ သတငး့အခ္ကးအလကးမ္ာ့ ရြိႏုိငးပါသညး၈ 

လူအမ္ာ့အေန်ဖငံး ကၽျႏုးတုိ႔အာ့ ထိုကံဲသုိ႔ေသာ သတငး့အခ္ကးအလကးမ္ာ့ေပ့်ခငး့မြာ ။တို႔အေန်ဖငံး 

ကၽျႏုးတုိ႔ႏြငံး ယူေအဘီကို ယုဵၾကညးေသာေၾကာငးံ်ဖစးသညး၈ လြ္ိဳ႕ဝြကးသတငး့အခ္ကးအလကးမ္ာ့အာ့ အလျ ဲ

သုဵ့စာ့်ပဳလုပးလြ္ငး ေနာကးဆကးတျအဲက္ိဳ့ဆကးအေန်ဖငံး ကၽျႏုးတုိ႔အာ့လုဵ့၌ စီ့ပျာ့ေရ့ႏြငံး နာမညးဂုဏးသတငး့ 

ထိခိုကးမညး်ဖစးၿပီ့ သတငး့အခ္ကးအလကးအလျသုဵဲ့စာ့်ပဳလုပး်ခငး့ခဵရသူတျငးလညး့ ႀကီ့စျာေသာ အက္ိဳ့ 

သကးေရာကးမႈ ်ဖစးေစႏုိငးပါသညး၈ အကယး၊ ကၽျႏုးတုိ႔အာ့ လူအမ္ာ့မြ ။တုိ႔၌ သတငး့အခ္ကးအလကးမ္ာ့ႏြငံး 

ပတးသကး၊ မယုဵၾကညးႏိုငးလြ္ငး ။တုိ႔အေန်ဖငံး ။တုိ႔၌ေငျေၾက့ကိစၥရပးမ္ာ့ (သုိ႔) စီ့ပျာ့ေရ့လုပးငနး့မ္ာ့ႏြငံး 

ပတးသကး၊လညး့ ယုဵၾကညးမညးမဟုတးပါ၈ ယူေအဘီသညး ထုိသတငး့အခ္ကးအလကးမ္ာ့အာ့ 

လြ္ိဳ႕ဝြကးထိနး့သိမး့ရနးႏြငံး လုဵၿခဵဳေရ့တုိ႔အတျကး တာဝနးယူထာ့ၿပီ့ ဝနးထမး့မ္ာ့အေန်ဖငံးလညး့ ထုိတာဝနး 

ယူမႈႏြငံးပတးသကး၊ မိမိတုိ႔ႏြငံး သကးဆုိငးသညံး အပုိငး့က႑မ္ာ့တျငး ပါဝငးကူညီၾကေစလုိပါသညး၈ 

 

7.4.1 Confidentiality and disclosure - Insider Trading 
၄.၁.ှ လြ္ိဳ႕ဝြကး်ခငး့ႏြငံး ထုတးေဖားေ်ပာၾကာ့်ခငး့- Insider Trading 

UAB holds a great range of confidential information regarding our customers, staff, our 

suppliers and our internal business affairs both domestically and internationally. This 

information must only be accessed if it is required in order to fulfill a work-related task.  

ယူေအဘီသညး မိမိတုိ႔၌ customer မ္ာ့၇ ဝနးထမး့မ္ာ့၇ supplier မ္ာ့ႏြငံး ်ပညးတျငး့်ပညးပရြ ိ မိမိတုိ႔၌ 

စီ့ပျာ့ေရ့ကိစၥရပးမ္ာ့ႏြငံး သကးဆုိငးသညံး မ္ာ့်ပာ့စျာေသာ လြ္ိဳ႕ဝြကးသတငး့အခ္ကးအလကးမ္ာ့ကုိ ထိနး့သိမး့ 

ထာ့ရပါသညး၈ ဤသတငး့အခ္ကးအလကးမ္ာ့အာ့ အလုပးႏြငံးသကးဆုိငးသညံး ကိစၥရပးမ္ာ့ ေဆာငးရျကးရနး 

အတျကး လုိအပးမြသာလြ္ငး ရယူရပါမညး၈ 

Any access to customer, staff, supplier or business information other than that required 

for work purposes will be deemed as unauthorized access. 
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လုပးငနး့လုိအပးခ္ကးႏြငံးမသကးဆုိငးဘဲCustomerမ္ာ့၇ ဝနးထမး့မ္ာ့၇ supplier မ္ာ့ (သုိ႔) လုပးငနး့မ္ာ့၌ 

သတငး့အခ္ကးအလကးမ္ာ့ ရယူလြ္ငး တရာ့မဝငး ရယူမႈအ်ဖစး မြတးယူမညး်ဖစးသညး၈ 

Similarly releasing or trading this information to unauthorized sources, internal or 

external, is prohibited. If you wish to gain access to such confidential information for a work-

related task you will need to obtain proper authorization–for more information speak with 

Senior Management Team member or Compliance Office (HO).Such information must never be 

provided to, or discussed with, any unauthorized person within or outside UAB or be used for 

personal/financial advantage in case of selling the information to competitors or other personnel 

or organizations. Information obtained before, during or after your employment, whether it 

concerns the business affairs of UAB, UAB‟s staff, customers or suppliers must always be 

treated as confidential. Only in very limited circumstances, generally involving legal matters, can 

confidential information be disclosed outside of UAB. 

အလာ့တူပငး ထိုသတငး့အခ္ကးအလကးမ္ာ့အာ့ အဖျဲ႔အစညး့အတျငး့(သို႔) ်ပငးပရြိ ရယူချငံးမရြိသညံး 

သူမ္ာ့အာ့ထုတးေပ့်ခငး့ (သုိ႔) ေရာငး့ခ္်ခငး့မ္ာ့ကုိ ချငံးမ်ပဳပါ၈ အကယး၊ အလုပးႏြငံးသကးဆိုငးသညံး 

ကိစၥရပးအတျကး ထုိကဲံသုိ႔ေသာလြ္ိဳ႕ဝြကးသတငး့အခ္ကးအလကးမ္ာ့အာ့ ရယူလိုပါက  Senior Management 

အဖျ႕ဲဝငး (သို႔) ရဵု့ခ္ဳပးရြိ Compliance Office ႏြငံး ေ်ပာၾကာ့၊ တရာ့ဝငးချငံး်ပဳခ္ကးရယူရနး လုိအပးပါသညး၈ 

ထုိကဲံသုိ႔ေသာ သတငး့အခ္ကးအလကးမ္ာ့အာ့ ယူေအဘီအဖျဲ႔အတျငး့ (သုိ႔) ်ပငးပရြိ မသကးဆိုငးသညံး 

သူမ္ာ့အာ့ ထုတးေပ့်ခငး့ (သုိ႔) ထုိသူတုိ႔ႏြငံး ေဆျ့ေႏျ့ ်ခငး့မ္ာ့ မညးသညံးအခါတျငးမြ္ မ်ပဳလုပးရပါ၈ မိမိ၌ 

ကုိယးက္ိဳ့အတျကး ၿပိဳငးဘကးအဖျ႔ဲအစညး့မ္ာ့ (သုိ႔႔) အ်ခာ့သူမ္ာ့ (သို႔) အ်ခာ့အဖျ႕ဲအစညး့မ္ာ့သုိ႔ ေရာငး့ခ္်ခငး့ 

မ်ပဳလုပးရပါ၈ သငးအလုပးမဝငးေရာကးမီ၇ အလုပးလုပးကုိငးဆဲ၇ အလုပးဝငးေရာကးၿပီ့ေနာကးပိုငး့ ရရြိသညံး 

ယူေအဘီ၌ လုပးငနး့ႏြငံးပတးသကးသညံး သတငး့အခ္ကးအလကးမ္ာ့၇ ယူေအဘီဝနးထမး့မ္ာ့၌ သတငး့အခ္ကး 

အလကးမ္ာ့၇ Customer (သို႔) Supplier မ္ာ့၌ သတငး့အခ္ကးအလကးမ္ာ့ကုိ လြ္ိဳ႕ဝြကးေဆာငးရျကးရပါမညး၈ 

အထူ့အေ်ခအေနမ္ာ့ (ေယဘူယ္အာ့်ဖငံး ဥပေဒႏြငံးပတးသကးသညံး ကိစၥရပးမ္ာ့)တျငးသာ လြ္ိဳ႕ဝြကးသတငး့ 

အခ္ကးအလကးမ္ာ့ကုိ ယူေအဘီ်ပငးပသုိ႔ ထုတးေဖားေ်ပာၾကာ့ရပါမညး၈ 

UAB‟s internal systems (such as Core Banking system, CRM, and Compliance 
Applications; such as AML/CFT software) should not be used to access your own personal 
customer profiles or those of your family, friends, staff or well-known identities.  

ယူေအဘီဘဏးအတျငး့စနစးမ္ာ့ (ဥပမာ- Core Banking system၇ CRM ႏြငံး Compliance 
Applications၇ AML/CFT software) ကုိ သငး၌ကုိယးပုိငးကိစၥရပး၇ သငးမိသာ့စု၇ သငးံမိတးေဆျ၇ သငး၌ဝနးထမး့ 
(သုိ႔) သငးႏြငံးသိကၽျမး့သူမ္ာ့၌ ကိစၥရပးမ္ာ့အတျကး အသုဵ့မ်ပဳရပါ၈ 
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If you require any information regarding your own relationship with UAB as a customer, 

please refer these questions to your banker, internet banking, or call UAB Customer Service 

Hotline and refer your family members and friends via the same channels. This will ensure that 

you do not risk breaching the Code of Conduct by accessing information without authorization; 

otherwise it will become infringement of Information Security Policy and practicing Insider 

Trading Activity which is heavily prohibited by Law.  

အကယး၊ သငးံအေန်ဖငံး ယူေအဘီ၌ Customer တစးဦ့အ်ဖစး်ဖငံး သတငး့အခ္ကးအလကးရယူရနး 

လုိအပးပါက သငးသိရြိလုိသညံးအခ္ကးအလကးကုိ သငး၌ဘဏးချဲ၇ internet banking သုိ႔ ေမ့်မနး့်ခငး့ (သုိ႔) 

UAB Customer Service Hotline သုိ႔ ေခ၍ဆုိေမ့်မနး့်ခငး့မ္ာ့ ်ပဳလုပးပါ၈ သငးံမိသာ့စုမ္ာ့ႏြငံး 

မိတးေဆျမ္ာ့အာ့လညး့ ထုိလမး့ေၾကာငး့အတုိငး့ပငး ညျနး့ဆုိေပ့ပါ၈ သုိ႔မြသာ သငးံအေန်ဖငံးး သတငး့အခ္ကး 

အလကးမ္ာ့တရာ့မဝငးရယူ်ခငး့်ဖငံး စညး့ကမး့ခ္ိဳ့ေဖာကးမႈကုိ မက္ဴ့လျနးေၾကာငး့ ေသခ္ာမညး်ဖစးသညး၈ 

ထုိသုိ႔မ်ပဳလုပးပါက ဥပေဒအရ်ပငး့ထနးစျာ တာ့်မစးထာ့သညံး Information Security Policy and practicing 

Insider Trading Activity ကုိ ခ္ိဳ့ေဖာကးသကံဲသုိ႔ ်ဖစးပါလိမးံမညး၈ 

Further, personal information about customers of UAB or about other individuals having 

dealings with UAB (e.g. contractors) must, among other things, be viewed, collected, used, 

disclosed, updated, stored securely and destroyed only in accordance with the Information 

Security Policy. Personal information is any information or opinion about individuals, including in 

particular about UAB‟s customers, whether true or not, whose identity is apparent or can 

reasonably be ascertained from that information or opinion. It is your ethical obligation to 

maintain the trust and confidence of our customers and to do this by protecting relevant 

personal and confidential information. You are also obliged, as a matter of law in Myanmar, to 

ensure that all personal information that comes to your knowledge before, during, or after your 

employment with UAB is protected in accordance with UAB‟s Principles and Policies.  

ထပးမဵ၊ ယူေအဘီ၌ customer မ္ာ့ (သို႔) ယူေအဘီႏြငံး ဆကးဆဵေနရသညံးအ်ခာ့သူမ္ာ့ (ဥပမာ- 

contractor မ္ာ့)၌ သတငး့အခ္ကးအလကးမ္ာ့ကုိ ရယူ်ခငး့၇ အသုဵ့်ပဳ်ခငး့၇ ထုတးေဖားေ်ပာၾကာ့်ခငး့၇ update 

်ပဳလုပး်ခငး့၇ သိမး့ဆညး့်ခငး့ႏြငံး ဖ္ကးဆီ့်ခငး့တုိ႔ကုိ Information Security Policy ႏြငံးအညီ လုပးေဆာငး 

ရပါမညး၈ ကိုယးေရ့သတငး့အခ္ကးအလကးမ္ာ့ဆုိသညးမြာ ယူေအဘီ၌ customer မ္ာ့ အပါအဝငး တစးဦ့ခ္ငး့ 

စီ၌ သတငး့အခ္ကးအလကးမ္ာ့ (သုိ႔) ထငး်မငးယူဆခ္ကးမ္ာ့်ဖစးပါသညး၈ ထုိအခ္ကးမ္ာ့သညး မြနးသညး်ဖစးေစ၇ 

မြာ့သညး်ဖစးေစ ထုိအခ္ကးမ္ာ့မြတဆငံး ထိုသူ၌အေထာကးအထာ့အခ္ကးအလကးမ္ာ့ကုိ သိ်မငးႏုိငး (သို႔) 

မြနး့ဆႏုိငးပါသညး၈ ကၽျႏုးပးတုိ႔ Customer မ္ာ့၌ ယုဵၾကညးမႈကုိထိနး့သိမး့ရနးႏြငံး ။တုိ႔၌ ကိုယးေရ့အခ္ကး 

အလကးမ္ာ့ႏြငံး လြ္ိဳ႕ဝြကးသတငး့အခ္ကးအလကးမ္ာ့ကုိ ကာကျယးရနးမြာ ဝနးထမး့မ္ာ့၌ က္ငံးဝတးတာဝနး 
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်ဖစးပါသညး၈ ယူေအဘီတျငး သငးအလုပးမဝငးေရာကးမီ၇ အလုပးလုပးကိုငးဆဲ၇ အလုပးဝငးေရာကးၿပီ့ ေနာကးပုိငး့ 

ရရြိသညံး ကုိယးေရ့သတငး့အခ္ကးအလကးမ္ာ့အာ့ ယူေအဘီ၌ စညး့မ္ဥး့ႏြငံး မူဝါဒမ္ာ့အညီ ကာကျယး 

ရနးမြာလညး့ ်မနးမာႏိုငးငဵ၌ဥပေဒအရ တာဝနးရြိပါသညး၈ 

Further, you must ensure that the commitments given by UAB to its customers and 

other related parties (internal & external) in its Privacy Policy are carried out properly. Failure to 

comply with those obligations and to carry out those commitments, or causing UAB to breach 

those obligations and commitments, will result in disciplinary action, and possibly dismissal with 

heavy penalties/ fines. 

ထပးမဵ၊ သငးံအေန်ဖငံးယူေအဘီမြ ။၌ Customer မ္ာ့၇ အ်ခာ့ဆကးႏျယးသညံးသူမ္ာ့ (အဖျ႕ဲအစညး့ 

အတျငး့ႏြငံးအ်ပငး)အာ့ ကတိ်ပဳထာ့သညးံ Privacy Policyႏြငံး ပတးသကး၊ ေသခ္ာေဆာငးရျကးေၾကာငး့ 

ေသခ္ာေစရပါမညး၈ ဤတာဝနးမ္ာ့ကုိ ပ္ကးကျကး်ခငး့၇ ဤကတိကဝတးမ္ာ့ကုိ ေဆာငးရျကးရနးပ္ကးကျကး်ခငး့ 

(သုိ႔) ယူေအဘီအာ့ ထုိတာဝနးမ္ာ့ႏြငံး ကတိကဝတးမ္ာ့ကုိ ခ္ိဳ့ေဖာကးသကံဲသုိ႔်ဖစးေစသညံးကိစၥရပးမ္ာ့ ်ဖစးေပ၍ 

ပါက ႀကီ့မ္ာ့ေသာ ဒဏးေၾက့မ္ာ့ႏြငံးအတူ အလုပးမြ ထုတးပယးသညးအထိ အေရ့ယူမႈ ခဵရပါမညး၈ 

 If you suspect that personal information is in the wrong hands advise your Compliance 
Office (HO) immediately. The longer you take to report to Compliance Office (HO), the higher 
risk you bear since the failure to report any misconduct intentionally is also a breach of UAB‟s 
Code of Conduct. 

အကယး၊ သငးံအေန်ဖငံး ကုိယးေရ့သတငး့အခ္ကးအလကးမ္ာ့ မြာ့ယျငး့သူလကးဝယးတျငး ေရာကးရြိ 
ေနသညးဟု သဵသယရြိပါက ရဵု့ခ္ဳပး Compliance Office သို႔ ခ္ကးခ္ငး့ အေၾကာငး့ၾကာ့ပါ၈ မြာ့ယျငး့ 
လုပးေဆာငးမႈမ္ာ့ကုိ တမငးရညးရျယး၊ အစီရငးခဵ်ခငး့မ်ပဳပါကလညး့ ယူေအဘီ၌ စညး့ကမး့ကုိ ခ္ိဳ့ေဖာကး်ခငး့ 
်ဖစးေသာေၾကာငးံ သငးံအေန်ဖငံး အစီရငးခဵရနးအတျကး အခ္ိနးၾကာ်မငးံစျာယူေလ အႏၲရယးပိုမ္ာ့ေလ ်ဖစးပါမညး၈ 

 

7.4.2 What we must do to comply with Information Protection Policy? 
၄.၁.ဿ သတငး့အခ္ကးအလကးမ္ာ့အာ့ ကာကျယး်ခငး့မူဝါဒအာ့ လုိကးနာရနးအတျကး ကၽျႏုးပးတုိ႔အေန်ဖငံး 

မညးသညးံအခ္ကးမ္ာ့ကုိ ်ပဳလုပးရမညးနညး၈ 

• You should do all you can to keep UAB‟s information secure. This includes not sharing private 

or confidential information with other employees unless they need it to perform their work. 

ယူေအဘီ၌ သတငး့အခ္ကးအလကးမ္ာ့ကုိ လုဵၿခဵဳေအာငးထိနး့သိမး့ရနးအတျကး သငးလုပးႏိုငးသမြ္အာ့လုဵ့ 

လုပးေဆာငးပါ၈ ထိုလုပးေဆာငးရမညးံအခ္ကးမ္ာ့တျငး အ်ခာ့ဝနးထမး့မ္ာ့အာ့ လြ္ိဳ႕ဝြကးသတငး့အခ္ကး 

အလကးမ္ာ့ကုိ ။တုိ႔ႏြငံး မသကးဆိုငးလြ္ငး အသိေပ့်ခငး့ မ်ပဳလုပးရနးလညး့ ပါဝငးပါသညး၈ 
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• Never release information about customers or colleagues to third parties outside of UAB 

unless the person the information relates to has agreed or if UAB is required to release the 

information under the law. This includes not giving any information to family members, friends 

or others about an account to which they are not a signatory. 

Customer မ္ာ့ (သုိ႔) လုပးေဖားကုိငးဖကးမ္ာ့၌ သတငး့အခ္ကးအလကးမ္ာ့ကုိ ။တုိ႔၌သေဘာတူညီမႈမရရြိဘဲ 

(သုိ႔) ဥပေဒအရ ထုတးေဖားေ်ပာၾကာ့ရနးမလုိအပးဘဲ ယူေအဘီ်ပငးပသုိ႔ ထုတးေဖားေ်ပာၾကာ့်ခငး့ မညးသညံး 

အခါတျငးမြ္ မ်ပဳလုပးရပါ၈ ထုိအခ္ကးတျငး စာရငး့  တစးခုႏြငံး ပတးသကးသညံး အခ္ကးအလကးကုိ မိသာ့စုဝငးမ္ာ့၇ 

မိတးေဆျမ္ာ့ (သုိ႔) ထုိစာရငး့ႏြငးံ ပတးသကး၊ လကးမြတးေရ့ထုိ့သူမဟုတးသညးံ အ်ခာ့သူမ္ာ့အာ့ မေပ့ရနး 

အခ္ကးလညး့ ပါဝငးပါသညး၈ 

 

• Follow procedures and requirements to protect information whenever you provide details over 

the phone, in person, by email or fax. 

ဖုနး့်ဖငံး်ဖစးေစ၇ လူကုိယးတုိငးအာ့်ဖစးေစ၇ ေမ့လး်ဖငံး်ဖစးေစ၇ ဖကးစး်ဖငးံ်ဖစးေစ သတငး့အခ္ကးအလကးမ္ာ့ 

ေပ့သညံးအခါ သတငး့အခ္ကးအလကးမ္ာ့ကာကျယး်ခငး့ႏြငံး သကးဆုိငးသညးံ လုပးထုဵ့လုပးနညး့မ္ာ့ႏြငံး လုိအပး 

ခ္ကးမ္ာ့အာ့ လုိကးနာေဆာငးရျကးပါ၈ 

 

• Follow all protocols and procedures relating to the maintenance of passwords and user profile 

setup. Never allow someone else to log on using your individual details. If you do, all wrong 

doings by others will fall upon you since you are the log in owner who is liable to hold the 

accountability for the bad courses.  

Password ထိနး့သိမး့်ခငး့ႏြငံး user profile setup ်ပဳလုပး်ခငး့တုိ႔ႏြငံး သကးဆုိငးသညံး လုပးထဵု့လုပးနညး့မ္ာ့ 

အာ့လုဵ့ကုိ လုိကးနာပါ၈ အ်ခာ့သူတစးဦ့အာ့ သငး၌ကုိယးပိုငးအခ္ကးအလကးမ္ာ့ကုိ အသုဵ့်ပဳ၊ log on 

်ပဳလုပး်ခငး့အာ့ မညးသညးံအခါတျငးမြ္ ချငံးမ်ပဳပါႏြငံး၈ ထုိသုိ႔ချငံး်ပဳလြ္ငး သငးသညး log in ်ပဳလုပးသညံး 

အခ္ကးအလကးမ္ာ့၌ ပုိငးရြငး် ဖစးေသာေၾကာငးံ အ်ခာ့သူ်ပဳလုပးလုိကးသညံး အမြာ့သညး သငံးအေပ၍တျငး 

က္ေရာကးမညး်ဖစးၿပီ့ သငးံတျငးသာ တာဝနးရြိမညး်ဖစးပါသညး၈ 

 

• Collect, use, store, handle, update and destroy information, particularly personal information, 

in line with applicable policies and processes at all times. 
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သတငး့အခ္ကးအလကးမ္ာ့၇ အထူ့သ်ဖငံးကုိယးေရ့သတငး့အခ္ကးအလကးမ္ာ့ကုိ ရယူ်ခငး့၇ အသုဵ့်ပဳ်ခငး့၇ 

သိမး့ဆညး့်ခငး့၇ ကုိငးတျယး်ခငး့၇ update ်ပဳလုပး်ခငး့၇ ဖ္ကးဆီ့်ခငး့တုိ႔အာ့ သကးဆုိငးသညးံ မူဝါဒမ္ာ့ႏြငံး 

လုပးငနး့စဥးမ္ာ့အတုိငး့ အခ္ိနးတုိငး့တျငး လုပးေဆာငးပါ၈ 

 

• Never disclose any information about UAB or any other company or individual (including a 

former employer) that is not already in the public domain without the proper authority by 

Senior Management to do so. 

်ပညးသူလူထုအာ့ မေၾက်ငာထာ့သညံး ယူေအဘီ၌ သတငး့အခ္ကးအလကးမ္ာ့ (သုိ႕) အ်ခာ့ကုမၸဏီ၌ 

သတငး့အခ္ကးအလကးမ္ာ့ (သုိ႔) တစးဦ့ခ္ငး့စီ (အလုပးရြငးအပါအဝငး) ၌ သတငး့အခ္ကးအလကးမ္ာ့ကုိ 

Senior Management ၌ ချငံး်ပဳခ္ကး ေသခ္ာမရရြိဘဲ မညးသညံးအခါတျငးမြ္ ထုတးေဖားေ်ပာၾကာ့်ခငး့ မ်ပဳလုပး 

ပါႏြငံး၈ 

 

 

 

 

 

 

 

 

 

 

7.5 Principle # 5. Do not Take or Receive Bribes 
၄.၂ စညး့မ္ဥး့#၂. လာဘးေပ့လာဘးယူမ်ပဴပါရနး 

Integrity and trust are inconsistent with improper payments, benefits or gains of any 

kind. There are certain situations that have a higher risk of an improper payment, benefit or 

gain being made or received. These include rewards from current or potential customers or 

suppliers that are out of the ordinary, such as cash, cheques, gifts, gift certificates or travel of a 

high value. Where rewards from a current or potential customer or supplier create any 

obligation or expectation that you will give preferential treatment to the person or company 

offering the reward, the reward is improper and must be refused since it leads to expecting 

UAB has made certain commitments to its customers and others to 

protect their personal information. These commitments are set out in 

UAB’s Information Security Policy. You should familiarize yourself with 

this policy. 

ယူေအဘီသည္ မိမိ၏ customer မ်ားႏွင့္ အျခားသူမ်ားအား ၎တိ၏ု 
ကိုယ္ေရးသတင္းအခ်က္အလကမ္်ားကုိ ကာကြယ္ရန္ ကတိခံထား ပါသည္။ 
ထိုကတိခံခ်ကအ္ား ယူေအဘီ၏ Information Security Policy တြင္ 
ထည့္သြင္းေဖာ္ျပထားပါသည္။ 
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some improper favors back from you. This favor is more likely to be the illegal one or making 

you breach the Code of Conduct of UAB.  

ကုိယးက္ငံးသိကၡာႏြငံး ယုဵၾကညးမႈတုိ႔သညး တရာ့မဝငးေပ့ကမး့မႈမ္ာ့၇ ပဵုစဵအမ္ိဳ့မ္ိဳ့်ဖငံးရရြိသညံး အက္ိဳ့ 

အ်မတးမ္ာ့ေၾကာငံး ပ္ကးဆီ့ႏိုငးပါသညး၈ တရာ့မဝငးေပ့ကမး့မႈမ္ာ့၇ အက္ိဳ့အ်မတးမ္ာ့ လကးခဵမိ်ခငး့  

အေ်ခအေနမ္ာ့ရြိပါသညး၈ ထုိအေ်ခအေနမ္ာ့တျငး လကးရြိ (သုိ႔) အလာ့ အလာရြိသညးံ ပဵုမြနးမဟုတးေသာ 

customer မ္ာ့ (သို႔) supplier မ္ာ့မြ ေငျ၇ ခ္ကးလကးမြတး၇ လကးေဆာငးမ္ာ့၇ gift certificates 

မ္ာ့ေပ့ကမး့်ခငး့ (သုိ႔) တနးဖို့ႀကီ့ေသာခရီ့မ္ာ့ ပုိ႔ေဆာငးေပ့်ခငး့မ္ာ့လညး့ ပါဝငးပါသညး၈ လကးရြိ (သုိ႔) 

အလာ့အလာရြိသညး ံ customer (သုိ႔) supplier မ္ာ့မြ ထုိအရာမ္ာ့အာ့ သငံးထဵမြ အထူ့အချငံးအေရ့ 

ေပ့လိမးံမညးဟုေမြ္ားလငံး၊ ေပ့ကမး့သညံးအခါ ထုိလကးေဆာငးမ္ာ့အာ့ ရယူရနးမသငံးေလ္ားပါ၈ ထုိအရာ 

မ္ာ့သညး သငံးထဵမြ ပုဵမြနးမဟုတးသညံးဦ့စာ့ေပ့မႈမ္ာ့ကုိ ရယူရနးေမြ္ားလငံး၊ ေပ့်ခငး့်ဖစးေသာေၾကာငံး 

လကးခဵရနး ်ငငး့ပယးရပါမညး၈ ထုိဦ့စာ့ေပ့မႈဆုိရာ၊ သငံးအာ့ ယူေအဘီ၌ စည့းကမး့ကုိခ္ိဳ့ေဖာကးေစမညံး 

တရာ့မဝငးကိစၥရပးမ္ာ့ ပုိမို်ဖစးႏုိငးပါသညး၈ 

 

7.5.1 What we must do NOT to bribe or be bribed! 
၄.၂.ှ လာဘးမယူရနး (သုိ႔) လာဘးေပ့်ခငး့မခဵရနး မညးသညံးအခ္ကးမ္ာ့ ်ပဳလုပးရမညးနညး့၈ 

• Never accept any gift, reward or entertainment, including discounted products, free 

travel or accommodation, if it could create any obligation or expectation that could 

conflict with your work at UAB. 

ယူေအဘီရြိသငး၌အလုပးႏြငံး ပတးသကး၊ ေမြ္ားလငးံခ္ကးတစးစဵုတစးရာ်ဖငံး ပစၥညး့မ္ာ့အာ့ 

ေစ့္ေလ္ာံေပ့်ခငး့၇ အခမံဲခရီ့ပုိ႔ေဆာငးေပ့်ခငး့ (သို႔) အခမံဲေနစရိတးစာ့စရိတးေပ့်ခငး့မ္ာ့ 

အပါအဝငး မညးသညံးလကးေဆာငးပစၥညး့ကုိမြ္ လကးမခဵပါႏြငံး၈ 

 

• Never try to improperly influence the outcome of an official decision; for example by 

offering a payment or benefit that is not legitimately due. These payments or 

benefits are unacceptable. 

ရဵု့ပုိငး့ဆုိငးရာဆုဵ့်ဖတးခ္ကးမ္ာ့၌ ရလာဒးႏြငးံပတးသကး၊ မေလ္ားညီေသာနညး့်ဖငံး လႊမး့မုိ့မႈ 

်ပဳလုပးရနး မညးသညးံအခါတျငးမြ္ မႀကိဳ့စာ့ပါႏြငံး၈ ဥပမာ-တရာ့မဝငးေပ့ကမး့မႈ (သုိ႔) အက္ိဳ့ 

အ်မတးမ္ာ့ကမး့လြမး့်ခငး့်ဖငံး၈ ဤကံဲသုိ႔ေသာ ေပ့ကမး့မႈမ္ာ့ (သုိ႔) အက္ိဳ့အ်မတးမ္ာ့အာ့ 

လကးခဵ်ခငး့ မ်ပဳရပါ၈ 
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• Only accept gifts or entertainment in line with applicable policies and processes. 

မူဝါဒမ္ာ့ႏြငံး လုပးငနး့စဥးမ္ာ့ႏြငံးေလ္ားညီေသာ လကးေဆာငးမ္ာ့ကုိသာ လကးခဵပါ၈ 

 

• Never make any donation or other financial contribution from UAB to a political 

party/ Government Officials/ Medial Officers/ public servants or candidate unless it 

has been approved in writing by the CEO and the Board. 

CEO ႏြငံး Board ၌ စာ်ဖငံးေရ့သာ့ထာ့ေသာ ချငးံ်ပဳခ္ကးမရရြိဘဲ ယူေအဘီအေန်ဖငံး ႏုိငးငဵေရ့ 

ပါတီ/အစုိ့ရအရာရြိမ္ာ့/်ပနးၾကာ့ေရ့အရာရြိမ္ာ့/်ပညးသူလူထုမ္ာ့သုိ႔ လြဴဒါနး့်ခငး့ (သုိ႔) ေငျေၾက့ 

ထညးံဝငး်ခငး့မ္ာ့ မညးသညးံအခါတျငးမြ္ မ်ပဳလုပးပါႏြငံး၈ 

 

• Only entertain customers and business associates with lunches, dinners or other 

events (such as football, cricket or the theatre) if the nature and value of the 

entertainment is reasonable in light of the nature and value of the business 

relationship with UAB and the seniority of the parties attending. 

Customer ထဵမြရမညံးယူေအဘီ၌အက္ိဳ့်မတးႏြငံး Customer အေနအထာ့အရ လုိအပးလြ္ငး၇ 

ကုနးက္စရိတးသညးလညး့ သငံးတငးံမြ္တသညးံ ပမာဏ်ဖစးမြသာလြ္ငး ေန႔လညးစာ၇ ညစာမ္ာ့ 

ေကၽျ့ေမျ့ ်ခငး့ (သုိ႔) အ်ခာ့အ်ဖစးအပ္ကးမ္ာ့ (ဥပမာ- ေဘာလုဵ့ပျ၇ဲ ခရစးကတးပျဲ (သုိ႔) ရုပးရြငး) ်ဖငံး 

ဧညးံခဵ်ခငး့မ္ာ့ ်ပဳလုပးရပါမညး၈ 

 

• Obtain proper approval for and properly record any donations, sponsorships, 

charitable contributions, gifts and entertainment you accept from, or give to, a third 

party on behalf of UAB‟s Brand Name. 

ယူေအဘီကုိယးစာ့ အ်ခာ့သူမ္ာ့သုိ႔ေပ့သညံး (သုိ႔) အ်ခာ့သူမ္ာ့ထဵမြ လကးခဵရရြိသညးံ လြဴဒါနး့ 

မႈမ္ာ့၇ ေထာကးပဵံေပ့မႈမ္ာ့၇ ထညံးဝငးေပ့မႈမ္ာ့၇ လကးေဆာငးမ္ာ့ႏြငံး ဧညံးခဵေကၽျ့ေမျ့ မႈမ္ာ့ အတျကး 

သငးံေလ္ားသညံး ချငံး်ပဳခ္ကးမ္ာ့ရယူ်ခငး့၇ ေသခ္ာမြတးတမး့ထာ့်ခငး့မ္ာ့ ်ပဳလုပးပါ၈ 

7.5.2 Dealing with Government Officials/ civil servants 
၄.၂.ဿ အစုိ့ရအရာရြိမ္ာ့/အစုိ့ရဝနးထမး့မ္ာ့ႏြငံး ဆကးဆဵ်ခငး့  

It is a Criminal Offence punishable by Myanmar Bribery Law & Guidelines set out by the 

Parliament of the Republic of the Union of Myanmar, to give or receive bribe benefits (both 
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monetary and non-monetary terms) to and from the Government Related Officials and Civil 

Servants including Medial Officers, Lawyers and Certified Accountants who are eligible to 

perform as a “Justice of Peace” under Oath.  

က္မး့က္ိမးဆို၊ ၿငိမး့ခ္မး့ေရ့ႏြငံးတရာ့မြ္တေရ့အတျကး တာဝနးထမး့ေဆာငးသညံး ်ပနးၾကာ့ေရ့ 

အရာရြိမ္ာ့၇ ေရြ႔ေနမ္ာ့ႏြငံး အသိအမြတး်ပဳလကးမြတးရ စာရငး့ကုိငးမ္ာ့အပါအဝငး အစုိ့ရအရာရြိမ္ာ့၇ အစုိ့ရ 

ဝနးထမး့မ္ာ့အာ့ လာဘးေပ့်ခငး့(ေငျေၾက့ႏြငံး ေငျေၾက့ မဟုတးေသာ ပစၥညး့မ္ာ့)ႏြငံး ။တုိ႔ထဵမြ လာဘးယူ်ခငး့ 

မ္ာ့ရြိလြ္ငး  ်ပညးေထာငးစုသမၼတ်မနးမာႏုိငးငဵေတား၌ လႊတးေတားမြ်ပဌာနး့သညံး Myanmar Bribery Law & 

Guidelines အရ ရာဇဝတးမႈအ်ဖစး အ်ပစးေပ့်ခငး့ခဵရပါမညး၈ 

However, exceptions can be applied under circumstances when a certain amount of Gifts 

or Hospitality in specific occasions or events, which does not lead to influencing any Job or 

Professional Decisions/ Approvals.  

သုိ႔ေသား အလုပးတာဝနးဝတၱရာ့မ္ာ့ (သုိ႔) အလုပးႏြငံး သကးဆိုငးသညံး ဆုဵ့်ဖတးခ္ကးမ္ာ့/ ချငံး်ပဳခ္ကး 

မ္ာ့အာ့ လႊမး့မုိ့မႈမရြိသညံး အခ္ိဳ႕ေသာ လကးေဆာငးပစၥညး့မ္ာ့၇ တိက္သညံးကိစၥရပးမ္ာ့အတျကး ဧညံးဝတး်ပဳ 

်ခငး့မ္ာ့အာ့ ချ္ ငး့ခ္ကးအ်ဖစး သတးမြတးႏိုငးပါသညး၈ 

The Value Limit for Gifts/ Hospitality as an exception as per the Gifts Guideline issued by 

the Parliament of Myanmar, Section 6 

်မနးမာႏုိငးငဵေတား၇ လႊတးေတားမြ ထုတး်ပနးသညံး လကးေဆာငးပစၥညး့မ္ာ့ရယူ်ခငး့လမး့ညျနးခ္ကး အပုိငး့ 

၃အရ ချ္ ငး့ခ္ကးအ်ဖစးလကးခဵႏိုငးသညံး လကးေဆာငး/ဧညံးဝတး်ပဳ်ခငး့မ္ာ့၌ တနးဖို့သတးမြတးခ္ကး 

Sub-section of the 

Guideline 

လမး့ညျနးခ္ကး၌အပုိဒးချဲ 

Limited Amount 

သတးမြတးပမာဏ 

Frequency 

အႀကိမးေရ 

Reason 

အေၾကာငး့်ပခ္ကး 

A 25,000 MMK   4 times per 

annum  

တစးႏြစးလြ္ငး 

ေလ့ႀကိမး 

Any   

မညးသညံးအေၾကာငး့်ပခ္ကး်ဖငံး်ဖစးေစ 

C 100,000 MMK  1 time per 

annum  

တစးႏြစးလြ္ငး 

တစးႀကိမး 

Customary Occasions  

ထုဵ့တမး့စဥးလာအခါသမယမ္ာ့ 
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Customary Occasions shall include but not limited to:  

ထုဵ့တမး့စဥးလာအခါသမယမ္ာ့တျငး ေအာကးပါအခ္ကးမ္ာ့ပါဝငးပါသညး၈ သုိ႔ေသား အ်ခာ့အခ္ကးမ္ာ့လညး့ 

ရြိႏိုငးပါသညး၈ 

1. Myanmar New Year (Thingyan)  

်မနးမာံႏြစးသစးကူ့အခါသမယ (သႀကၤနး) 

2. Tadinkyut 

သီတငး့ကၽျတးအခါသမယ 

3. Christmas & New Year 

ခရစးစမတး ႏြငံး ႏြစးသစးကူ့အခါသမယ  

4. Chinese New Year  

တရုတးႏြစးကူ့အခါသမယ 

5. Birthday  

ေမျ့ ေန႔အခါသမယ 

6. Opening Ceremony 

ဖျငံးပျဲအခမး့အနာ့  

7. Wedding Reception  

မဂၤလာဧညံးခဵပျဲ 

8. Anniversary  

ႏြစးပတးလညး 

 We must be extremely careful to give or receive any type of gift for any special/ 

customary occasions to and from the Government Officials, hence, every time you 

prepare to give or receive gifts from such Gov. personnel or Gov. organizations, you 

must complete the “Request Form” prior to applying for the budget from Finance Dept. 

who shall be looking if the completed request form is properly approved and signed by 

Head of Compliance/ CEO.  However, if the situation shall lead to Bribery & Corruption 

Nature of Giving or Receiving Gifts/ Hospitality, UAB‟s Compliance Office shall be 

working closely with Senior Management to ensure such application will be rejected.   

ကၽျႏုးတုိ႔သညး အစို့ရအရာရြိမ္ာ့အာ့ (သုိ႔) အစုိ့ရအရာရြိမ္ာ့ထဵမြ အထူ့/ထဵု့တမး့စဥးလာ အခါ 

သမယမ္ာ့အတျကး ပုဵစဵတစးနညး့နညး့်ဖငံး လကးေဆာငးေပ့မညး (သုိ႔) ရယူမညးဆုိလြ္ငး လျနးစျာ 

သတိထာ့ရပါမညး၈ ထုိ႔ေၾကာငံး ထုိ႔ကဲံသို႔ အစို့ရအရာရြိမ္ာ့ (သို႔) အစုိ့ရအဖျ႔ဲအစညး့မ္ာ့ထဵမြ 
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လကးေဆာငးပစၥညး့မ္ာ့လကးခဵလြ္ငး (သုိ႔) ထုိသူတုိ႔ကုိ လကးေဆာငး ပစၥညး့မ္ာ့ ေပ့အပးလြ္ငး ထိုသုိ႔ 

မ်ပဳလုပးမ ီ “Request Form” အာ့ ်ဖညံးစျကး၊ Finance Dept မြ budget ကုိ ႀကိဳတငး 

ေတာငး့ခဵရပါမညး၈ ်ဖညံးစျကးထာ့သညံး ေတာငး့ခဵလႊာအာ့ Head of Compliance/ CEO မြ ေသခ္ာစျာ 

ချငံး်ပဳ၊ လကးမြတးေရ့ထို့ထာ့်ခငး့ရြိ/မရြိ Finance Deptမြ ၾကညံးရႈစစးေဆ့ပါမညး၈ သုိ႔ေသား အေ်ခ 

အေနသညး လာဘးေပ့လာဘးယူ်ခငး့ သေဘာသဘာဝသကးေရာကးႏုိငးပါက ထုိေတာငး့ခဵလႊာအာ့ 

်ငငး့ပယးရနးအတျကး ယူေအဘီ၌ Compliance Office သညး Senior Management ႏြငံး အနီ့ကပး 

တုိငးပငး ေဆာငးရျကးရပါမညး၈ 

 Any request for any Gifts for any purposes to or from the Government Related personnel 

or organizations (including business related or personal) MUST be applied to HO 

Compliance Office along with the form provided in Anti-Bribery & Anti- Corruption Policy.  

အစုိ့ရႏြငံးဆကးႏျယးသညံး ပုဂၢိဳလးမ္ာ့ (သုိ႔) အစုိ့ရအဖျဲ႔ အစညး့မ္ာ့(လုပးငနး့အရ (သုိ႔) ပုဂၢိဳလးေရ့ 

အရ)ထဵမြ ပုဵစဵတစးမ္ိဳ့မ္ိဳ့်ဖငံး လကးေဆာငးပစၥညး့မ္ာ့လကးခဵလြ္ငး (သုိ႔) ထုိသူတုိ႔ကို လကးေဆာငး 

ပစၥညး့မ္ာ့ ေပ့အပးလြ္ငး Anti-Bribery & Anti- Corruption Policyတျငး ပါဝငးသညံး Form ပုဵစဵႏြငံး 

အတူ ရဵု့ခ္ဳပး Compliance Office သို႔ ေလြ္ာကးထာ့ရပါမညး၈ 

 

7.6 Principle # 6. Report the Breach of Law & Policies 
၄.၃ စညး့မ္ဥး့ #၃. ဥပေဒႏြငံး မူဝါဒမ္ာ့အာ့ခ္ိဳ့ေဖာကး်ခငး့ကုိ သတငး့ေပ့်ခငး့ 

Regulatory compliance is about complying with all laws, regulations and codes that are 

applicable to UAB as a financial Institution. We must ensure we comply with our regulatory 

obligations in order to stay in business. Failure to meet our regulatory obligations can impact 

our license to operate and can result in fines, termination of employment or imprisonment for 

employees. It is also about developing the right compliance culture and one of our Core Values 

“doing the right thing” so that we treat our customers fairly and as we would wish to be treated 

ourselves.  

Regulatory compliance ဆုိသညးမြာ ဘ႑ာေရ့အဖျဲ႔အစညး့တစးခု်ဖစးသညံး ယူေအဘီႏြငံး 

သကးဆိုငးသညံး ဥပေဒမ္ာ့၇ စညး့မ္ဥး့မ္ာ့ႏြငံး စညး့ကမး့သတးမြတးခ္ကးမ္ာ့အာ့လုဵ့ကုိ လုိကးနာ်ခငး့ ်ဖစးသညး၈ 

ကၽျႏုးပးတုိ႔သညး စီ့ပျာ့ေရ့လုပးငနး့မ္ာ့ ဆကးလကးလုပးကုိငးႏိုငးရနးအတျကး စညး့မ္ဥး့ စညး့ကမး့မ္ာ့အာ့ 

လုိကးနာေၾကာငး့ ေသခ္ာေစရပါမညး၈ စညး့မ္ဥး့စညး့ကမး့မ္ာ့အာ့ လိုကးနာရနး ပ္ကးကျကးလြ္ငး ကၽျႏးုပးတုိ႔၌ 

လုပးငနး့လုိငးစငးအာ့ ပိတးသိမး့်ခငး့ခဵရႏုိငးၿပီ့ ဒဏးရုိကးခဵရ်ခငး့၇ အလုပးမြ ရပးစ ဲ ခဵရ်ခငး့  (သုိ႔) ဝနးထမး့မ္ာ့ 

ေထာငးခ္ခဵရ်ခငး့တုိ႔လညး့ ်ဖစးႏိုငးပါသညး၈ ထုိ႔်ပငး စညး့မ္ဥး့စညး့ကမး့မ္ာ့အာ့ လုိကးနာ်ခငး့သညး ကၽျႏုးပးတုိ႔၌ 
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customer မ္ာ့အာ့ မြ္တစျာဆကးဆဵႏုိငးရနးႏြငံး ကၽျႏးုပးတုိ႔အာ့လညး့ မြ္တစျာဆကးဆဵခဵရရနး Core Values 

တစးခု်ဖစးသညံး “မြနးကနးေသာအရာမ္ာ့အာ့ ်ပဳလုပး်ခငး့” အေလံအထကုိ ေမျ့ ်မဴ်ခငး့လညး့်ဖစးသညး၈ 

We are all responsible for the way that customers experience our organization. In this 

way, we will achieve our corporate objectives and meet the expectations of all our stakeholders. 

We can then take pride in UAB‟s compliance culture and achievements. Your conduct will be a 

key contributor to this. The minimum behavioral expectations for all employees are defined in 

the Code of Conduct. Where an employee fails to adhere to policies, procedures and regulatory 

obligations pertaining to their role, disciplinary action will be applied.  

ကၽျႏုးပးတုိ႔အာ့လုဵ့သညး Customer မ္ာ့ ကၽျႏုးတုိ႔အဖျဲ႔အစညး့ႏြငံး ဆကးဆဵရသညံး အေတျ႔အႀကဵဳႏြငံး 

ပတးသကး၊ တာဝနးရြိပါသညး၈ စညး့မ္ဥး့စညး့ကမး့မ္ာ့အာ့ လုိကးနာ်ခငး့်ဖငံး ကၽျႏုးတုိ႔၌ အဖျ႔ဲအစညး့ 

ဦ့တညးခ္ကးႏြငံး stakeholder မ္ာ့၌ ေမြ္ားမြနး့ခ္ကးမ္ာ့ကုိ ်ပညံးမြီေအာငး ေဆာငးရျကးႏိုငးမညး ်ဖစးပါသညး၈ 

ထုိ႔ေနာကး ယူေအဘီ၌ စညး့ကမး့လုိကးနာမႈႏြငံး ေအာငး်မငးမႈမ္ာ့အတျကးလညး့ ဂုဏးယူႏိုငးမညး ်ဖစးပါသညး၈ 

သငး၌ေဆာငးရျကးမႈမ္ာ့သညး ထုိအခ္ကးအတျကး အဓိကသကးဆုိငးပါသညး၈ ဝနးထမး့ အာ့လုဵ့၌ 

ေသ့ငယးေသာ အ်ပဳအမူမ္ာ့သညး Code of Conduct ကုိ ေဖား်ပေနပါသညး၈ ဝနးထမး့ တစးေယာကးသညး 

။၌အဆငးံႏြငံးသကးဆုိငးသညံး မူဝါဒမ္ာ့၇ လုပးထုဵ့လုပးနညး့မ္ာ့ႏြငံး လုိကးနာရမညးံ စညး့မ္ဥး့မ္ာ့ကုိ 

လုိကးနာရနး ပ္ကးကျကးလြ္ငး အေရ့ယူ်ခငး့ ခဵရပါမညး၈ 

Our compliance procedures and training are in place to protect you, UAB and our 

customers. Make yourself familiar with your obligations, actively encourage others to do the 

right thing and let us know where problems arise. Any suspected issues of non-compliance or 

potential breaches should be reported to your Compliance Office (HO), HR Consultant, or to the 

Whistleblower Protection Program developed jointly by the Board, Senior Management & 

Compliance Office (HO). Identifying incidents and potential breaches is about noticing mistakes 

and process or system failures that could lead to a breach of our policies, procedures or 

relevant legislation and codes and making sure this is reported so that we can work together to 

remedy any weaknesses. Examples of a breach can include, but are not limited to: 

ကၽျႏုးပးတုိ႔၌ စညး့ကမး့လုိကးနာ်ခငး့ လုပးထဵု့လုပးနညး့မ္ာ့ႏြငံး သငးတနး့မ္ာ့သညး သငး၇ ယူေအဘီႏြငံး 

ကၽျႏုးပးတုိ႔၌ customer မ္ာ့ကုိ အကာအကျယးေပ့ႏုိငးရနး ်ပဳလုပးထာ့ပါသညး၈ သငး၌တာဝနးဝတၱရာ့မ္ာ့အာ့ 

ကုိယးတိုငးသိရြိကၽျမး့ဝငးေနေအာငး်ပဳလုပးၿပီ့ အ်ခာ့သူမ္ာ့အာ့လညး့ မြနးကနးသညံးအရာမ္ာ့ကုိ ေဆာငးရျကးရနး 

တကးႂကျစျာအာ့ေပ့ပါ၈ ်ပႆနာ်ဖစးလြ္ငး ကၽျႏုးပးတုိ႔အာ့ အသိေပ့ပါ၈ စညး့ကမး့မလုိကးနာေၾကာငး့ သဵသယ 

တစးစဵုတစးရာရြိလြ္ငး (သုိ႔) စညး့ကမး့ေဖာကးဖ္ကးႏိုငးေခ္ကုိ ေတျ႔ရြိလြ္ငး ရဵု့ခ္ဳပး Compliance Office၇ HR 

Consultant (သို႔) Board၇ Senior Management ႏြငံး ရဵု့ခ္ဳပး Compliance Office တုိ႔ 
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ပူ့ေပါငး့တညးေထာငးထာ့သညံး Whistleblower Protection Program သုိ႔ အသိေပ့အေၾကာငး့ၾကာ့ပါ၈ 

စညး့ကမး့ခ္ိဳ့ေဖာကးသညံးအ်ဖစးအပ္ကးႏြငံး စညး့ကမး့ခ္ိဳ့ေဖာကးႏိုငးေခ္မ္ာ့အာ့ ေဖားထုတး်ခငး့သညး ကၽျႏုးတုိ႔၌ 

မူဝါဒမ္ာ့၇ လုပးထုဵ့လုပးနညး့မ္ာ့ (သုိ႔) သကးဆုိငးရာ်ပဌာနး့ဥပေဒမ္ာ့ႏြငံး စညး့ကမး့မ္ာ့အာ့ ခ္ိဳ့ေဖာကးႏိုငးသညံး 

အမြာ့မ္ာ့ႏြငံး လုပးငနး့စဥး (သို႔) system အာ့နညး့ခ္ကးမ္ာ့ကုိ သတိ်ပဳမိေစရနး်ဖစးၿပီ့ အာ့နညး့ခ္ကး 

တစးစဵုတစးရာရြိပါက အတူတကျ်ပနးလညး်ပငးဆငးႏိုငးရနးအတျကး ထုိေတျ႔ရြိသညးံအခ္ကးမ္ာ့ကုိ အသိေပ့ 

တငး်ပရပါမညး၈ စညး့ကမး့ခ္ိဳ့ေဖာကး်ခငး့ဥပမာမ္ာ့အတျငး ေအာကးပါအခ္ကးမ္ာ့ ပါဝငးႏုိငးပါသညး၈ သုိ႔ေသား 

အ်ခာ့အခ္ကးမ္ာ့လညး့ ရြိႏိုငးပါသညး၈  

 

• Failing to take additional steps to ensure that a customer from a non-Burmese 

speaking background understands the fees and charges that may apply to a product 

်မနးမာစကာ့မေ်ပာတတးသညးံ Customer တစးေယာကးအာ့ product ႏြငံးပတးသကး၊ 

ေကာကးခဵမညံး အခေၾက့ေငျမ္ာ့ကုိ နာ့လညးေၾကာငး့ ေသခ္ာေအာငး်ပဳလုပးရနးအတျကး 

ထပးမဵေဆာငးရျကးရနးလုိအပးသညးံ လုပးငနး့အဆငးံမ္ာ့ ်ပဳလုပးရနးပ္ကးကျကး်ခငး့၈ 

 

• Failing to report cash transactions at your branch that are US$10,000 (1,000 lks 

MMK) or greater or transaction or matters that you suspect may be suspicious or 

unusual 

US$10,000 (က္ပးသိနး့တစးေထာငး) (သုိ႔) ထုိ႔ထကးမ္ာ့ေသာ ေငျေၾက့ transaction မ္ာ့၇ 

သငးံအေန်ဖငံးသဵသယရြိေသာ (သုိ႔) ပုဵမြနးမဟုတးေသာ transaction မ္ာ့/ ကိစၥရပးမ္ာ့အာ့ 

အသိေပ့ တငး်ပရနးပ္ကးကျကး်ခငး့၈ 

 

• Keeping a list of important legal information; such as, your customers‟ Individual or 

Companies‟ tax file numbers (Tax Identification Number – TIN) manually in a 

spreadsheet on your computer in case of system failure or system breach.  

အေရ့ႀကီ့ေသာ ဥပေဒေရ့ရာသတငး့အခ္ကးအလကးမ္ာ့အာ့ ထိနး့သိမး့်ခငး့၈ (ဥပမာ-

customer၌ ကုိယးပိုငး (သုိ႔) ကုမၸဏီ Tax Identification Number – TIN) မ္ာ့အာ့ system 

လုိငး့က္်ခငး့်ဖစးလြ္ငး (သို႔) system ေဖာကးခဵရခ္ိနးတျငး သိရြိႏိုငးရနးအတျကး ကျနးပ္ဴတာ၌ 

spreadsheet တျငး manually မြတးသာ့ထာ့်ခငး့၈ 
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7.6.1 What we must do to act in compliance with Law & Policies! 
၄.၃.ှ ဥပေဒမ္ာ့ ႏြငံး မူဝါဒမ္ာ့အာ့လုိကးနာေဆာငးရျကးရနးအတျကး ကၽျႏုးပးတုိ႔အေန်ဖငံး မညးသညံးအခ္ကးမ္ာ့ 

ကုိ်ပဳလုပးရမညးနညး့၈ 

• Not take any action, or fail to take any action, that may breach this Code, the law, UAB 

policies, procedures or practices. 

စညး့ကမး့၇ ဥပေဒ၇ ယူေအဘီမူဝါဒ၇ လုပးထုဵ့လုပးနညး့မ္ာ့ ခ္ိဳ့ေဖာကးသညံး မညးသညံးေဆာငးရျကးမႈ 

မ္ိဳ့ကုိမြ္ မ်ပဳလုပးပါႏြငံး၈ ေဆာငးရျကးရမညး ံမညးသညံးကိစၥကုိမြ္ မပ္ကးကျကးပါႏြငံး၈ 

 

• Complete all required training and education programs to build and maintain your 

awareness and understanding of relevant laws, policies, procedures and practices. 

သကးဆိုငးရာ ဥပေဒမ္ာ့၇ မူဝါဒမ္ာ့၇ လုပးထဵု့လုပးနညး့မ္ာ့အာ့ သိရြိနာ့လညးေစရနးအတျကး 

လုိအပးသညံး သငးတနး့မ္ာ့၇ ပညာေပ့အစီအစဥးမ္ာ့အာ့လုဵ့ကုိ ၿပီ့စီ့ေအာငး တကးေရာကးပါ၈ 

 

• If you are unsure whether a particular law, policy, procedure or practice applies, seek 

guidance from your supervisor, management member, human resources representative 

or operating risk and compliance representative. 

ဥပေဒ၇ မူဝါဒ၇ လုပးထုဵ့လုပးနညး့တစးခုခုႏြငံး ပတးသကး၊ သငံးအေန်ဖငံး မေသခ္ာလြ္ငး သငး၌ 

supervisor၇ management member၇ human resources representative (သုိ႔) operating risk 

and compliance representative တုိ႔ထဵမြ လမး့ညျနးခ္ကးရယူပါ၈ 

 

• If you are charged with or convicted of a criminal offence, or subject to a sanction that 

impacts your ability to perform your role, notify your line manager or Compliance Office 

(HO) immediately. 

အကယး၊ သငးံအာ့ရာဇဝတးမႈတစးခုေၾကာငးံ ်ပစးဒဏးခ္မြတးခဵရလြ္ငး (သို႔) သငး၌အလုပးအာ့ 

ထိခိုကးေစသညံး အေရ့ယူမႈခဵထာ့ရလြ္ငး သငး၌ manager (သုိ႔) Compliance Office (HO) သုိ႔ 

ခ္ကးခ္ငး့ အသိေပ့ပါ၈ 
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7.6.2 What we must do to Report Wrong Action! 
၄.၃.ဿ မြာ့ယျငး့ေသာလုပးေဆာငးမႈမ္ာ့အာ့ အသိေပ့အေၾကာငး့ၾကာ့ရနး ကၽျႏုးပးတုိ႔အေန်ဖငံး မညးကံဲသုိ႔ ်ပဳလုပး 

ရမညးနညး့၈ 

• Be conscious of what others around you are doing; including your Manager, team 

members, HR consultant, Senior Management and even Compliance Officer because the 

Law by the Government and Policies by UAB stands independent and free from any 

person‟s influence or power. Whistleblower protection program provides you with full 

protection if you care to report any wrong doings by others (others means anyone 

regardless of the rank and position in UAB) because that program runs independently by 

the Board Committee who represents the interest of the Shareholders/ owners of the 

Bank.  

သငး၌မနးေနဂ္ာ၇ သငး၌အဖျဲ႕ဝငး၇ HR consultant, Senior Management ႏြငံး Compliance Officer 

အပါအဝငးသငး၌ ပတးဝနး့က္ငးတျငး ရြိသညးံသူမ္ာ့အာ့လုဵ့၌ လုပးေဆာငးခ္ကးမ္ာ့ကုိ သတိ်ပဳရပါမညး၈ 

အဘယးေၾကာငးံဆိုေသား အစုိ့ရ၌ ဥပေဒမ္ာ့ႏြငံး ယူေအဘီ၌မူဝါဒမ္ာ့သညး မညးသူတစးဦ့တစး 

ေယာကး၌ လႊမး့မို့မႈမြ္မရြိဘဲ၇ ရာထူ့အငးအာ့ႏြငံး မသကးဆုိငးဘဲ လျတးလပးစျာ ရပးတညးေသာေၾကာငံး 

်ဖစးပါသညး၈ သငးံအေန်ဖငံး အ်ခာ့သူမ္ာ့၌ မြာ့ယျငး့လုပးေဆာငးမႈမ္ာ့အာ့ အသိေပ့ အေၾကာငး့ 

ၾကာ့လြ္ငး Whistleblower protection program မြ သငံးအာ့ လုဵ့ဝအကာအကျယး ေပ့ပါမညး၈ 

Whistleblower protection program သညး ဘဏး၌ Shareholders/ owners အာ့ 

ကုိယးစာ့်ပဳသညံး Board Committee မြ သီ့သနး႔်ပဳလုပးထာ့်ခငး့ ်ဖစးပါသညး၈ 

• Honestly Report all suspicious breaches with full facts and evidences although you are 

unsure about the breach. Your responsible is to help us enforce the Law and UAB‟s 

policies by opening your eyes around you. Our Responsibility is to take your findings into 

an account and further on the investigation taking your facts, evidences and 

assumptions into consideration. Remember, you are not accountable for wrong reporting 

but you are fully accountable and punishable if you are NOT reporting intentionally.  

သငံးအေန်ဖငံး စည း့ကမး့ခ္ိဳ့ေဖာကးေၾကာငး့ မေသခ္ာလြ္ငးပငး သဵသယရြိသညံး စညး့ကမး့ ခ္ိဳ့ေဖာကးမႈ 

မ္ာ့အာ့ အခ္ကးအလကးအေထာကးအထာ့ အ်ပညံးအစဵု်ဖငံး ရို့သာ့စျာ အသိေပ့တငး်ပပါ၈ သငး၌ 

တာဝနးမြာ ကၽျႏုးတုိ႔အေန်ဖငံး ဥပေဒႏြငံး ယူေအဘီ၌ မူဝါဒမ္ာ့အရ ေဆာငးရျကးႏိုငးရနး သငံးပတးဝနး့ 

က္ငးအာ့ မ္ကးလဵု့ဖျငံးေစာငံးၾကညံး်ခငး့်ဖငံး ကူညီေပ့ရနး ်ဖစးပါသညး၈ 



UAB Code of Conduct and Ethics 

                                                36  
 

• You will find the Contact/ Reporting Directory at the end of this Document. Feel Free to 

use them for any questions or doubt about the Breach since the whole existence of such 

Contacts is to protect you if you are a person “Doing the Right Thing”.  

ဤစာတမး့အဆုဵ့တျငး Contact/ Reporting Directory ကိုေတျ႔ပါလိမးံမညး၈ စညး့ကမး့ခ္ိဳ့ 

ေဖာကး်ခငး့ႏြငံး ပတးသကး၊ ေမ့်မနး့ရနးရြိလြ္ငး (သို႔) မရြငး့လငး့သညးမ္ာ့ရြိလြ္ငး ။အာ့ လျတးလပးစျာ 

အသုဵ့်ပဳႏုိငးပါသညး၈ သငးသညး မြနးကနးေသာအရာမ္ာ့အာ့ လုပးေဆာငးသူ်ဖစးလြ္ငး ထိုဆကးသျယးရ 

မညးံပုဂၢိဳလးမ္ာ့အာ့လုဵ့သညး သငးံအာ့ အကာအကျယး ေပ့ပါလိမးံမညး၈ 

• Also bear in mind that Our Mission; Vision & Core Values always stay in line with all of 

our Policies & Procedures.   

ကၽျႏုးပးတုိ႔၌ Mission၇ Vision ႏြငံး Core Values မ္ာ့အာ့ စိတးတျငး မြတးသာ့ထာ့ၿပီ့ အၿမဲတမး့ 

ကၽျႏုးပးတုိ႔၌ မူဝါဒမ္ာ့၇ လုပးထုဵ့လုပးနညး့မ္ာ့ႏြငံးအညီ ေနထုိငးလုပးကုိငးပါ၈ 

 

7.7 Principle # 7. Manage Conflict of Interest Properly 
၄.၄ စညး့မ္ဥး့#၄. အက္ိဳ့စီ့ပျာ့ေရာယြကး်ခငး့မ္ာ့အာ့ ေသခ္ာစီမဵခနး႔ချဲ် ခငး့ 

Conflicts of interest can be potential, actual or perceived. Always exercise caution in 

your personal relationships with customers to ensure they do not involve obligations that may 

prejudice or influence your business relationship or conflict with your duties to UAB. When 

considering an offer of an opportunity to become involved in non-UAB employment/business 

ventures whether as a principal, partner, director, agent, guarantor or employee always 

exercise considerable care. Any such interest in other employment/business may only be 

pursued with the prior written consent of UAB. Specifically, this consent must be given by the 

person responsible for conflicts of interest management within your business unit. You may 

accept positions in organizations such as clubs, or charitable organizations; however, if you feel 

that your personal activities may result in a conflict of interest with your work, you must consult 

your HR Consultant or Compliance Officer, the person responsible for conflict of interest 

management within your business unit and/or People & Culture prior to accepting such 

positions. This also applies if your circumstances change, for example you are in a role which 

involves making important purchasing decisions for the bank and people close to you (e.g. 

partner, relative or friend) have a major interest in, or are the actual suppliers of, the goods 

and services being purchased by UAB. 
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အကိ္ဳ့စီ့ပျာ့ေရာယြကး်ခငး့ဆုိရာ၉ ထုိ႔သုိ႔်ဖစးေပ၍မညးံအလာ့အလာရြိ်ခငး့၇ အမြနးတကယး်ဖစး်ခငး့ (သို႔) 

်ဖစးပျာ့သညးဟု ယူဆရ်ခငး့ အေ်ခအေနမ္ာ့်ဖစးႏိုငးပါသညး၈ Customer မ္ာ့ႏြငံး ပုဂၢိဳလးေရ့ပတးသကးမႈတျငး 

ယူေအဘီရြိသငး၌တာဝနးႏြငံး ေရာယြကးေစမညံး (သုိ႔) သငး၌လုပးငနး့အာ့လႊမး့မို့ေစမညးံ အခ္ကးမ္ာ့ မပါဝငး 

ေၾကာငး့အၿမတဲမး့ ဂရု်ပဳေဆာငးရျကးရပါမညး၈ ယူေအဘီအလုပးႏြငံးမသကးဆုိငးေသာ/ စပးတူလုပးငနး့ မ္ာ့တျငး 

အဓိကပုဂၢိဳလးအ်ဖစးပါဝငးရနးကမး့လြမး့်ခငး့၇ ပါတနာ၇ ဒါရုိကးတာ၇ ကုိယးစာ့လြယး၇ အာမခဵသူ (သုိ႔) 

ဝနးထမး့အ်ဖစး ကမး့လြမး့်ခငး့မ္ာ့ကုိလညး့ ဂရု်ပဳေဆာငးရျကးရပါမညး၈ ထုိကဲံသုိ႔ေသာ အ်ခာ့လုပးငနး့မ္ာ့ကုိ 

ယူေအဘီ၌ စာ်ဖငံးေရ့သာ့ထာ့ေသာ  သေဘာတူညီမႈ ဦ့စျာရယူၿပီ့မြ စဥး့စာ့ရပါမညး၈ အထူ့သ်ဖငံး 

ဤသေဘာတူညီခ္ကးအာ့ သငး၌လုပးငနး့အဖျဲ႔အစညး့မြ အက္ိဳ့စီ့ပျာ့ေရာယြကး်ခငး့မ္ာ့အာ့ စီမဵခနး႔ချဲမႈႏြငံး 

ပတးသကး၊ တာဝနးရြိသညံးပုဂၢိဳလးမြ ေပ့ရပါမညး၈ သငံးအေန်ဖငံး ကလပးမ္ာ့၇ လူမႈေရ့အဖျဲ႔အစညး့မ္ာ့တျငး 

တာဝနးေပ့်ခငး့ကုိ လကးခဵႏိုငးပါသညး၈ သုိ႔ေသား သငး၌ပုဂၢိဳလးေရ့ေဆာငးရျကးခ္ကးမ္ာ့သညး သငး၌လုပးငနး့ 

အက္ိဳ့စီ့ပျာ့ႏြငံး ေရာယြကးႏုိငးသညးဟု ယူဆလြ္ငး ထုိတာဝနးအာ့လကးမခဵမီ သငး၌ HR Consultant (သို႔) 

Compliance Officer (သုိ႔) သငး၌လုပးငနး့အဖျဲ႔အစညး့မြ အက္ိဳ့စီ့ပျာ့ေရာယြကး်ခငး့မ္ာ့အာ့ စီမဵခနး႔ချဲမႈႏြငံး 

ပတးသကး၊ တာဝနးရြိသညံးပုဂၢိဳလး ႏြငး/ံသို႔ People & Culture တုိ႔ႏြငံး ေဆျ့ေႏျ့တုိငးပငးရပါမညး၈ 

ဤအခ္ကးသညး သငး၌အေ်ခအေနအေ်ပာငး့လဲႏြငံးလညး့ သကးဆုိငးပါသညး၈ (ဥပမာ-သငးသညး ဘဏး 

အတျကး အေရ့ႀကီ့သညံး ဝယးယူမႈမ္ာ့ဆုဵ့်ဖတးရာတျငးပါဝငးၿပီ့ သငး၌ပါတနာ၇ ေဆျမ္ိဳ့ (သို႔) မိတးေဆျစသညံး 

သငးႏြငံး နီ့စပးသူမ္ာ့သညး ဘဏးမြဝယးယူမညံးကုနးပစၥညး့မ္ာ့ႏြငံး ဝနးေဆာငးမႈမ္ာ့အာ့ အဓိက အက္ိဳ့ခဵစာ့ 

ရမညး ံေရာငး့ခ္သူ်ဖစးလြ္ငး) 

You must also exercise care in the giving and receiving of business-related 

gifts/entertainment to/from customers, to ensure they do not entail any obligation of favors. 

The exchange of gifts of limited value is accepted business practice. However, processes are in 

place to ensure transparency and to protect staff from any perception of improper conduct or 

conflicts of interest. Subject to your Business Unit‟s requirements, gifts given or received must 

be recorded in the relevant Gifts/Conflicts of Interest Register. If in doubt, consult with your HR 

Consultant or Compliance Officer (HO). All staffs are responsible for identifying personal or 

business circumstances that may give rise to potential, actual or perceived Conflicts of Interest 

and for recording those details in the relevant Gifts/ Conflicts of Interest Register. 

ထုိ႔်ပငး လုပးငနး့ႏြငံးသကးဆုိငးသညံး လကးေဆာငးပစၥညး့မ္ာ့အာ့ ေပ့်ခငး့ႏြငံး လကးခဵ်ခငး့တုိ႔တျငးလညး့ 

မ္ကးႏြာသာရယူလုိ်ခငး့မ္ာ့ မပါဝငးေၾကာငး့ ဂရု်ပဳေဆာငးရျကးရပါမညး၈ သတးမြတးပမာဏတစးခုအထိ 

လကးေဆာငးပစၥညး့မ္ာ့လဲလြယး်ခငး့ကုိ လကးေတျ႔တျငး ချငံး်ပဳထာ့ပါသညး၈ သို႔ေသား လုပးငနး့စဥးမ္ာ့သညး 

ပျငး့လငး့်မငးသာမႈရြိရမညး်ဖစးၿပီ့ ဝနးထမး့မ္ာ့အေန်ဖငံး မေလ္ားကနးေသာ ေဆာငးရျကးမႈမ္ာ့ (သုိ႔) အက္ိဳ့စီ့ပျာ့ 

ေရာယြကးမႈမ္ာ့မ်ပဳလုပးႏိုငးေစရနး ကာကျယးထာ့ရပါမညး၈ သငး၌လုပးငနး့လုိအပးခ္ကးအရ လကးေဆာငးပစၥညး့ 
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မ္ာ့ေပ့ကမး့်ခငး့ (သုိ႔) ရယူ်ခငး့တုိ႔ကို သကးဆုိငးရာ Gifts/Conflicts of Interest Register တျငး ်ဖညံးစျကး 

မြတးတမး့တငးရပါမညး၈ သငံးအေန်ဖငံး သဵသယရြိပါက HR Consultant (သို႔) Compliance Officer (HO)ႏြငံး 

တုိငးပငး ေဆျ့ေႏျ့ပါ၈ ဝနးထမး့မ္ာ့အာ့လုဵ့သညး အက္ိဳ့စီ့ပျာ့ေရာယြကးမႈမ္ာ့ ်ဖစးေပ၍မညးံ အလာ့အလာ 

ရြိသညံး၇ အမြနးတကယး်ဖစးေပ၍ေနသညံး (သုိ႔) ်ဖစးပျာ့မညးဟု ယူဆရသညံး လူမႈေရ့ (သို႔) စီ့ပျာ့ေရ့ 

အေ်ခအေနမ္ာ့အာ့ ေဖားထုတးရနးႏြငံး သကးဆုိငးရာ  Gifts/ Conflicts of Interest Register တုိ႔တျငး 

အေသ့စိတးမြတးတမး့တငးရနး တာဝနးရြိပါသညး၈  

 

 

 

 

 

 

 

 

 

 

7.7.1 What we must do to Report Wrong Action! 
၄.၄.ှ မြာ့ယျငး့ေသာလုပးေဆာငးမႈမ္ာ့အာ့ အသိေပ့အေၾကာငး့ၾကာ့ရနးအတျကး ကၽျႏုးတုိ႔အေန်ဖငံး မညးသညံး 

အခ္ကးမ္ာ့ကုိ လုပးေဆာငးရမညးနညး့၈ 

• Be alert to actual or potential conflicts of interest and disclose them to your line 

manager, human resources representative or your operating risk and compliance 

representative (HO).  

အမြနးတကယး ်ဖစးေပ၍ေနသညံး (သုိ႔) အလာ့အလာရြိသညးံ အက္ိဳ့စီ့ပျာ့ ေရာယြကးမႈမ္ာ့အာ့ 

သတိ်ပဳ၊ ေတျ႔ရြိလြ္ငး သငး၌မနးေနဂ္ာ၇ human resources representative (သုိ႔) operating risk 

and compliance representative (HO) အာ့ ထုတးေဖားေ်ပာၾကာ့ပါ၈ 

 

• Seek approval from Senior Management or Compliance Office (HO) for any outside 

business interest including non-UAB work (paid or unpaid), business ventures, 

directorships, partnerships or a direct or indirect financial interest which has the 

potential to be in conflict with your employment at UAB.  

Identification and management of conflicts of interest is a compliance 
obligation and you are responsible for ensuring you have familiarized 
yourself with the UAB‟s Conflict of Interest Policy. 
အက္ိဳ့စီ့ပျာ့ေရာယြကး်ခငး့မ္ာ့ကို ေဖားထုတးရနးႏြငံး စီမဵခနးချရဲနးသညး လိုကးနာရမညးံ 
တာဝနးတစးခု်ဖစးၿပီ့ သငးံအေန်ဖငံး ယူေအဘီ၌ အက္ိဳ့စီ့ပျာ့ ေရာယြကး်ခငး့ မူဝါဒႏြငံး 
ရငး့ႏြီ့ကၽျမး့ဝငးေၾကာငး့ ေသခ္ာေအာငး ်ပဳလုပးရနးလညး့ တာဝနးရြိပါသညး၈ 
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ယူေအဘီရြ ိ အလုပးႏြငံး အက္ိဳ့စီ့ပျာ့ေရာယြကးရနး အလာ့အလာရြိသညံး၇ တိုကးရိုကး်ဖစးေစ၇ 

သျယးဝုိကး၊်ဖစးေစ ေငျေရ့ေၾက့ေရ့ႏြငံး ပတးသကးေနသညံး၇ ယူေအဘီအလုပးႏြငံး မသကးဆုိငးေသာ 

လုပးငနး့မ္ာ့(လစာေပ့်ဖငံး (သုိ႔) လစာမံဲ)၇ စပးတူလုပးငနး့မ္ာ့၇ ဒါရိုကးတာအ်ဖစးလုပးကုိငး်ခငး့၇ 

အစုဝငးအ်ဖစးလုပးကုိငး်ခငး့တုိ႔အတျကး  Senior Management (သုိ႔) Compliance Office (HO)  ၌ 

ချငံး်ပဳခ္ကး ရယူရပါမညး၈ 

 

• Keep an arm‟s length relationship when dealing with customers or suppliers and obtain 

written approval of UAB‟s Management to do business, hold accounts, transact with or 

hold a direct or indirect financial interest in customers or suppliers you deal with in the 

course of your work.  

သငး၌အလုပးႏြငံး တိုကးရိုကး်ဖစးေစ၇ သျယးဝိုကး၊်ဖစးေစ ေငျေရ့ေၾက့ေရ့အရ ဆကးဆဵမႈရြိသညံး 

customers (သုိ႔) suppliers မ္ာ့ႏြငံး လုပးငနး့လုပးေဆာငး်ခငး့၇ စာရငး့ထာ့ရြိ်ခငး့ ၇ transaction 

်ပဳလုပး်ခငး့တုိ႔အတျကး UAB‟s Management ၌ စာ်ဖငံးေရ့သာ့ထာ့ေသာ ချငံး်ပဳခ္ကးရယူရပါမညး၈ 

ထုိ႔်ပငး ထို customers (သုိ႔) suppliers မ္ာ့ႏြငံးလညး့ လျနးစျာရငး့ႏြီ့ကၽျမး့ဝငး်ခငး့မရြိသငးံပါ၈ 

 

• Never provide or maintain products or services for, or complete or approve transactions 

on behalf of, immediate family members or relatives in the course of your work. 

သငး၌အလုပးတျငး မိသာ့စုအရငး့အခ္ာမ္ာ့ (သို႔) ေဆျမ္ိဳ့မ္ာ့အာ့ products (သို႔) services မ္ာ့ 

အတျကးဝနးေဆာငးမႈေပ့်ခငး့ (သုိ႔) ။တုိ႔ကုိယးစာ့ transaction မ္ာ့ ်ပဳလုပး်ခငး့၇ ချငံး်ပဳ်ခငး့တုိ႔ကုိ 

မညးသညံးအခါတျငးမြ္ မ်ပဳလုပးပါႏြငံး၈ 

 

• Disclose to your Management or Compliance Office (HO) with a third party that you are 

involved in evaluating or negotiating with for UAB, whether for employment, as a 

customer or supplier or any other reason. The Disclosure Format & Form is available at 

the back of UAB‟s Conflict of Interest (COI) Policy.  

သငးံအေန်ဖငံး ယူေအဘီႏြငံးပတးသကး၊ အ်ခာ့သူတစးဦ့အာ့ အလုပးခနး႔အပးရနးအတျကး်ဖစးေစ၇ 

customer အ်ဖစး်ဖစးေစ၇ supplier အ်ဖစး်ဖစးေစ၇ အ်ခာ့အေၾကာငး့အရာမ္ာ့ေၾကာငံး်ဖစးေစ 

အကဲ်ဖတး်ခငး့ (သုိ႔) ေဆျ့ေႏျ့ ်ခငး့မ္ာ့ ်ပဳလုပးရာ၉ ပါဝငးလြ္ငး သငး၌ မနးေနဂ္ာ (သုိ႔) Compliance 

Office (HO) သို႔ ထုတးေဖားေ်ပာၾကာ့ပါ၈ Disclosure Format & Form မ္ာ့အာ့ UAB‟s Conflict of 

Interest (COI) Policy၌ ေနာကးပိုငး့တျငး ရယူႏိုငးပါသညး၈  
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8. What are the Consequences of Breaching this Code? 
၅. ဤစညး့ကမး့အာ့ခ္ိဳ့ေဖာကးလြ္ငး ေတျ႔ႀကဵဳရမညံး ေနာကးဆကးတျဲဲအက္ိဳ့ဆကးမ္ာ့မြာ အဘယးနညး့၈ 

The material presented within the Code of Conduct is by no means exhaustive. The 

Code has been designed to focus upon particular recurring examples of misconduct identified by 

UAB. The importance of a relationship based on trust between UAB and its employees cannot 

be underestimated. All suspected breaches of our Code of Conduct or any other situation 

pertaining to the relationship of trust between UAB and its employees will be thoroughly & 

extensively investigated. Depending on the nature of the issue, such investigations will be 

conducted by the Management & Senior Management supported by Audit, HR, Compliance, 

Technology, Security or an external party when necessary. If these investigations reveal 

breaches of policy, appropriate disciplinary and remedial action will be taken. This will range 

from providing the employee with training, coaching and counseling through formal warnings to 

termination of their employment. Any breach of the Code of Conduct or policy will be measured 

against the Internal Compliance framework and may impact on an employee‟s performance 

review and consequent short term incentive payment/ bonuses.  

Code of Conduct တျငး ပါဝငးသညံးအခ္ကးမ္ာ့သညး အာ့လုဵ့်ပညံးစုဵသညးဟု မဆုိလုိပါ၈ စညး့ကမး့ 

ခ္ကးမ္ာ့အာ့ ယူေအဘီတျငး ေတျ႔ရြိရသညးံ နမူနာ်ဖစးရပးမ္ာ့ေပ၍တျငး အေ်ခခဵ၊ ေရ့သာ့ထာ့်ခငး့်ဖစးပါသညး၈ 

ယူေအဘီႏြငံး ။၌ဝနးထမး့မ္ာ့ၾကာ့ရြိ ယုဵၾကညးမႈ၌ အေရ့ႀကီ့မႈကုိ ေလ္ာံတျကး၊မရပါ၈ ကၽျႏုးပးတုိ႔၌ 

စညး့ကမး့ခ္ကးမ္ာ့အာ့ေဖာကးဖ္ကးသညးဟု သဵသယရြိလြ္ငး (သုိ႔) ယူေအဘီႏြငံး ဝနးထမး့မ္ာ့ၾကာ့ယုဵၾကညးမႈကုိ 

ခ္ိဳ့ေဖာကးရနးႀကဵစညးသညံး အေ်ခအေနတစးစဵုတစးရာေတျ႔လြ္ငး ေသခ္ာစုဵစမး့စစးေဆ့မညး်ဖစးပါသညး၈ ်ပႆနာ 

၌သေဘာသဘာဝေပ၍မူတညး၊ Audit, HR, Compliance, Technology, Security (သုိ႔) လိုအပးပါက 

်ပငးပအဖျဲ႔အစညး့မ္ာ့၌ အကူအညီ်ဖငံး Management ႏြငံး Senior Management တုိ႔မြ စဵုစမး့ 

စစးေဆ့မႈ်ပဳလုပးပါမညး၈ အကယး၊ ထုိစဵုစမး့မႈမြ မူဝါဒမ္ာ့ကုိ ခ္ိဳ့ေဖာကးေၾကာငး့ေတျ႔ရြိရလြ္ငး သငးံေလ္ားသညံး 

အေရ့ယူမႈမ္ာ့ႏြငံး remedial action မ္ာ့ ်ပဳလုပးမညး်ဖစးပါသညး၈ ထိုအခ္ကးမ္ာ့တျငး ဝနးထမး့အာ့ 

သငးတနး့ပို႔ခ္်ခငး့၇ သငးၾကာ့ေပ့်ခငး့ႏြငံး သတိေပ့်ခငး့ႏြငံး အလုပးမြရပးစဲ် ခငး့မ္ာ့ ပါဝငးႏုိငးပါသညး၈ စညး့ကမး့ 

(သုိ႔)မူဝါဒ ခ္ိဳ့ေဖာကးမႈမ္ာ့အာ့ Internal Compliance framework ်ဖငံး တုိငး့တာမညး်ဖစးၿပီ့ ဝနးထမး့၌ 

လုပးငနး့စျမး့ေဆာငးခ္ကးအာ့ ်ပနးလညးသဵု့သပး်ခငး့ႏြငံး ကာလတုိဆုေၾက့တုိ႔တျငး ထိခိုကးမညး ်ဖစးပါသညး၈ 
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9.  Breach Reporting Procedure 
၆. စညး့ကမး့ေဖာကးဖ္ကးမႈမ္ာ့အာ့ အစီရငးခဵ်ခငး့လုပးထုဵ့လုပးနညး့ 

9.1 Business Conduct & Whistleblower Protection Officer  
၆.ှ မြာ့ယျငး့ေဆာငးရျကးမႈ အသိေပ့သူအာ့ကာကျယးေပ့ေသာ အရာရြိ 

 

UAB has established Business Conduct & Whistleblower Protection Officer within 

Compliance & Risk Department to serve as the primary points of contact for the disclosure of 

unethical or illegal conduct. Management officers, employees and contractors may raise 

concerns by contacting the Business Conduct & Whistleblower Protection Officer directly.  

ယူေအဘီသညး က္ငးံဝတးႏြငံးမညီေသာ (သို႔) ဥပေဒႏြငံးမညီေသာ လုပးေဆာငးခ္ကးမ္ာ့အာ့ ထုတးေဖား 

ေ်ပာၾကာ့ႏုိငးရနးအတျကး ဆကးသျယးရမညံး မူလအဆငံးအ်ဖစး Compliance & Risk Team တျငး Business 

Conduct Officer ကုိ ခနး႔အပးထာ့ပါသညး၈ စီမဵခနးး႔ချေဲရ့အရာရြိမ္ာ့၇ ဝနးထမး့မ္ာ့ႏြငံး ကနးထရုိကးတာမ္ာ့သညး 

ေတျ႔ရြိခ္ကးမ္ာ့ကုိ Business Conduct & Whistleblower Protection Officer အာ့ဆကးသျယး၊ 

ေ်ပာၾကာ့ရပါမညး၈ 

Each situation will be assessed in terms of the particular circumstancesand 
facts. Appropriate action will be taken by UAB Senior Management after 
consideration of all relevant details/ evidences/ facts & assumptions. 
ကိစၥရပးတစးခုခ္ငး့စီအာ့ေ်ခအေနႏြငံးအခ္ကးအလကးမ္ာ့အရဆနး့စစးမညး်ဖစးပါသညး၈ 
သကးဆိုငးသညံးအခ္ကးအလကးမ္ာ့/သကးေသအေထာကးအထာ့မ္ာ့/အခ္ကးအလကး
မ္ာ့ႏြငံး ယူဆခ္ကးမ္ာ့အာ့လဵု့ကို ထညံးသျငး့စဥး့စာ့ၿပီ့ေနာကး ယူေအဘီ Senior 
Management မြ သငးံေလ္ားသညံးအေရ့ယူမႈမ္ာ့်ပဳလုပးမညး်ဖစးပါသညး၈ 
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9.2 Employee Conduct Hotline (Whistleblowers‟ Hotline)  
၆.ဿ မြာ့ယျငး့ေဆာငးရျကးမႈ အသိေပ့ရနး Hotline 

 

The UAB Employee Conduct Hotline is a secure and independent channel for you to raise 

genuine concerns, seek further assistance and report potential employee conduct breaches that 

you have felt uncomfortable in raising or resolving through the other channels available to you. 

It is hosted by an external organization that helps us foster a culture of integrity and 

compliance. 

ယူေအဘီဝနးထမး့မ္ာ့ဆကးသျယးရနး Hotline သညး သငး၌သေဘာရုိ့်ဖငံး တုိငးၾကာ့ခ္ကးမ္ာ့အာ့ 

်ပဳလုပးႏုိငးရနး၇ ထပးမဵလုပးေဆာငးရမညးံအခ္ကးမ္ာ့အာ့ ရြာေဖျႏုိငးရနးႏြငံး သငံးအေန်ဖငံး စိတးမသကးမသာ 

်ဖစးေနသညံး ဝနးထမး့မ္ာ့၌ စညး့ကမး့ေဖာကးဖ္ကးႏိုငးေခ္မ္ာ့ကုိ အစီရငးခဵရနး (သုိ႔) အ်ခာ့ဆကးသျယးမႈ 

လမး့ေၾကာငး့မ္ာ့မြတဆငံး ်ပႆနာကုိ ေ်ဖရြငး့ႏုိငးရနး စိတးခ္ရၿပီ့ လျတးလပးမႈရြိေသာ ဆကးသျယးမႈ 

လမး့ေၾကာငး့်ဖစးပါသညး၈ ဤဆကးသျယးမႈလမး့ေၾကာငး့အာ့ ကၽျႏးုပးတုိ႔၌ ဂုဏးသိကၡာရြိၿပီ့ စညး့ကမး့ 

လုိကးနာေသာ အေလံအက္ငးံကုိ ေမျ့ မူရနးအတျကး အကူအညီေပ့သညံး ်ပငးပအဖျဲ႔အစညး့မြ ဖနးတီ့ထာ့်ခငး့ 

်ဖစးပါသညး၈ 

 

 

Business Conduct & Whistleblower Protection Officer  george@unitedamarabank.com  
Hotline Email  wb@unitedamarabank.com  
Hotline SMS number  09 44 44 36 309 

mailto:wb@unitedamarabank.com
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9.3 Points of Contact as per the Nature of your Claim/ Request/ Query 

၆.၀      စုဵစမး့ေမ့်မနး့လုိမႈမ္ာ့အတျကး ဆကးသျယးရနး 

 

 

 

Department/ Individual Email Contact Number/ SMS  

HR Representatives/ People‟s Officers sallylow@unitedamarabank.com  

 

+ 95 1 8603009 ~ 18 

 (ext: 706) 

Compliance & Risk Officer  compliance@unitedamarabank.com + 95 1 8603009 ~ 18 

(ext: 417)  

Whistleblower Hotline  
မြာ့ယျငး့ေဆာငးရျကးမႈ အသိေပ့ရနး Hotline 

wb@unitedamarabank.com  09 44 44 36 309 

(sms reporting)  

Business Conduct & Whistleblower 

Protection Officer  

မြာ့ယျငး့ေဆာငးရျကးမႈအသိေပ့သူအာ့ကာကျယး

ေပ့ေသာ အရာရြိ 

george@unitedamarabank.co

m 

+ 95 1 8603009 ~ 18 

(ext: 415) 

 

Head of 
Department  

HRD  

Compliance 
Office (HO)  

CEO's 
Office  

HOD knows how and who to 

escalate/ resolve within his scope 

 If HOD and Compliance fails 

to follow through  

 To report the Breach done 

by Management or HOD or 

Compliance  

Questions or queries 

about his Code  

mailto:sallylow@unitedamarabank.com
mailto:compliance@unitedamarabank.com
mailto:wb@unitedamarabank.com

